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The study of intercultural communication: definition & history Intercultural communication and 

cross-cultural communication. Herbert M. McLuhan’s Global Village. Global (intercultural) communication 
competence. Edward T. Hall’s theory of intercultural communication: cultural anthropology, linguistics, 

ethology, Freudian psychoanalytic theory. The Foreign Service Institute. The Analysis of Culture (1953). The 

study of intercultural communication in Europe and the USA and Asia. 

Cultural relativism versus ethnocentrism  Ethnocentrism, xenophobia, prejudice, discrimination, racism, 

ethnic cleansing, stereotypes, chauvinism, genocide, parochialism, tribalism, Eurocentrism (Western-centrism), 

Americentrism, Sinocentrism,  Indocentrism, black supremacy (black pride), etc. In-groups and out-groups. 

Ingroup favouritism and outgroup derogation. Culture shock and its phases. Cultural relativism. 

Globalization & the problem of cultural (multicultural) identity crisis Globalization and its factors. Positive 

and negative impacts of globalization. Identity and cultural identity. Multicultural identity. Two meanings of 

cultural identity. Types of identity. A cultural identity crisis. Cultural identifiers. Identity salience. National 

character stereotypes. 

The concept of culture, its types & varieties The definition of culture. Forms and types of culture. 

Classifications of culture. Dominant culture and subcultures (co-cultures). Multiculturalism (salad bowl) and 

melting pot. Folk culture. Vernacular culture. High culture. Mass (popular or low) culture. Mass global culture. 

Material culture. Spiritual culture. Artistic culture. 

Cultural values and norms The definition of value. Types of values. Axiology. The definition of norm. 

Types of norms. 

Comparing cultures along cultural dimensions  Edward Hall and George Trager’s cultural dimensions 
(1953). Kluckhohn and Strodtbeck Framework (1961). Edward Hall’s cultural dimensions: context, proxemics, 
chronemics.  Geert Hofstede major dimensions of culture: 1) self; 2) predictability; 3) power; 4) gender; 5) time; 

6) fun. 

The relationship of communication and culture The definition of communication. Communication 

models. Communication act and its components. Verbal and nonverbal communication. Forms and types of 

verbal communication. Forms and types of nonverbal communication. Cultural determination of nonverbal 

communication. The theory of cultural and linguistic lacunas (gaps). 

The relationship of cultural, conceptual and linguistic worldviews The main provisions of ethnolinguistic 

theories. Ethnolinguistic identity theory. Cultural world image. Conceptual world image. Linguistic world 

image. Psycholinguistic experiments to reveal differences between conceptual and linguistic world images. 
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