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HOACHUMTEJIBHASA 3AIIMCKA

[Iporpamma rocynapcTBeHHOM HTOroBoil arrectauuu (manee - ['MA) mo
HaNpaBJIEHUIO TOATOTOBKU «CepBHUC» HampaBiIeHHOCTH (Mpoduis) «YmpaBieHUe B
chepe KUITUIIHO-KOMMYHAJIBHOTO XO3iHCTBa» COCTaBICHA B COOTBETCTBHH C
tpedoBanusiMu OI'OC Briciero oOpa3zoBaHusl.

HopmatuBHo-nipaBoBy10 0a3y paspabotku nporpammbl [ MA coctaBusior:

1. ®enepanbHblii 3akoH Poccuiickoit ®enepanuun ot 29 nekadbps 2012
roja Ne273-03 «O6 obpazoBanuu B Poccuiickoii deaeparun» (¢ M3BMEHEHUSIMH U
JTIOTIOJTHCHUSIMH ).

2. @epepalibHBIM TOCYAapCTBEHHBIH 00pa30BaTeNbHBIA CTaHAAPT 10
HarpasieHuto noarotoBku 43.03.01 «CepBuc» 1 ypoBHIO BBICIIET0 00Opa30BaHUs -
OakanaBpuaT, yTBEpKJIeHHbIN npukazoM MuHoOpHayku Poccun ot 08.06.2017 Ne
514 (manee — ®I'OC BO) ¢ usMeHeHUsIMU, BHECEHHBIMU MPUKa30M MHUHOOpHAYKH
Poccuu 8 deBpainst 2021r. Ne83 (3apeructpupoBad Muntoctom Poccun 12.03.2021,
per.Ne62739), npukazom MunoOpHayku Poccun 26 nHos0ps 2020 1. Nel456
(3apeructpupoBan  Muntoctom Poccuu 27.05.2021, per.Ne63650); mnpukazom
Muno6puayku Poccun ot 19 urons 2022 r. Ne 662 (3apeructprupoBad MHUHIOCTOM
Poccun 07.10.2022 per. Ne 70414); npuxazom MunoOpHayku Poccum ot 27
¢deBpans 2023 1. Ne 208 (3apeructpupoBan Muntoctom Poccun 31.03.2023
No72833.

3. Ilpuka3z Muno6paayku Poccun ot 06.04.2021 Ne245 «O06 yTBepKIeHUN
[Topsinka opraHu3alu W OCYIIECTBIEHUS OOpa30BaTEIbHON NEATETLHOCTH IIO0
oOpa3oBaTeNbHBIM  IpOTPpaMMaM  BBICIIETO O0pa3oBaHUsT — IporpamMmmam
OakanaBpuaTa, mporpaMMam CIeIMAIUTETa, MPOrpaMMaM MarucTpaTypb».

4. Ilpuka3z MunoOpHayku Poccun ot 29.06.2015 Ne636 «O06 yTBepk)acHUN
[lopsanka  mpoBeneHUs  rOCYAAapCTBEHHOM ~ WTOrOBOM  aTTECTallUM IO
oOpa3oBaTeNbHbIM  [pOTrpaMMaM  BBICHIET0 00pa3oBaHUsT — [porpammam
OakanaBpuara, mporpaMMaM CIelUagIuTeTa U MporpaMMaM MarucTpaTypb (C U3M.
1 JIOIL.).

5. Tlopsimok opraHu3aliu U OCyIIEeCTBIEHU 00pa30BaTEIbHON AESITEIBHOCTH
no o0pa3oBaTeNbHBIM MpOrpaMMaM BbICIIETO OOpa3oBaHMUs — MporpamMmmam
OakanaBpuaTa, IporpaMmam CrenuanuTera, nporpammaM maructpatypsl B ®I'BOY
BO «bpsHCKkHIl TOCYJapCTBEHHBI YHMBEPCUTET WMEHU akajaemuika H.I.
[IeTpOBCKOrO», yTBEPKIEHHBIM PEIICHUEM YYEHOIO COBETA YHHUBEPCUTETA OT
07.04.2022r., mpoTokoia Ne4 (mpuka3 BI'Y ot 08.04.2022 r. Ne55).

6. Ilomoxkxenne 00 opraHmzanuu 00pa30BATEIBHOTO Tpollecca s
00yJaroIuXxcst — UHBATUOB U 00YUYaAIOIIUXCS C OTPAHUYCHHBIMUA BO3MOKHOCTSIMU
3I0pOBbs, YTBEPKIEHHOE pEIIEHUEM YYEHOIO COBETAa YHHBEPCHUTETAa OT
29.10.2015r., mporokon Ne8 (mpukaz BI'Y ot 01.12.2015r. Ne2486 — cT ¢
W3MEHEHUSIMU, BHECEHHBIMU mnpukazamu bI'Y ot 05.09.2017r. Nel271, or
08.04.2022 r. Ne55).

7. Tlopssmok TIpOBENCHUA TOCYHAPCTBEHHOM MTOIOBOW AaTTECTALMUA IO
oOpa3oBaTeNbHBIM  MpOrpaMMaM  BBICIIETO O0pa3oBaHUs - Iporpammam
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OakanaBpuaTa, MNporpaMmaMm CHEIUAIUTeTa M IporpaMmaM MarucTparypbl B
OI'bOY BO «bpsHCKUI rocyJapCTBEHHBI YHUBEPCUTET UMEHHU akaaeMuka M.I.
[1eTpoBCKOTO», YTBEPKAEHHBIM PEIICHUEM YYEHOIO COBETAa YHHMBEPCUTETA OT
31.03.2016r., mpotokon Ne3 (mpuxa3z BI'Y ot 31.03.2016r. Ne400 ¢ uzmenenusimu,
BHecEHHBbIMU Tipuka3zamu BI'Y ot 30.05.2016 Ne767, ot 05.09.2017 r. Nel271, ot
08.04.2022 r. Ne55).

8. Ilopssmox mnpoBeAeHHs TOCYHAPCTBEHHOM WTOTOBOM AaTTECTAMU IO
oOpa3oBaTelbHBIM  IpOTpaMMaM  BBICHIETO 00pa3oBaHUsi — [porpamMmmam
OakanaBpuaTa, MHporpaMMaMm CIHEHUAIUTeTa W MporpaMMaM MarucTpaTrypbl C
MPUMEHEHUEM JUCTAaHIIMOHHBIX OOpa3zoBaTelbHBIX TexHosioruih B ®I'BOY BO
«bpsIHCKMM ~ TOCYJIapCTBEHHBIM  YHHUBEPCUTET UMEHHU  akajgemuka WM.
[IeTpoBCKOTO», YTBEpKACHHBIA PEIICHUEM YYEHOIO COBETa YHHMBEPCUTETA OT
23.12.2020r., npotoxoi Nel3 (mpuka3 BI'Y ot 24.12.2020r. Ne146 ¢ usmeHeHUsIMH,
BHecEHHbIMU TTpuKa3amu bI'Y ot 08.04.2022 r. Ne55, ot 29.03.2024 1. Ne37).

9. TIlonoxxeHne O BBIIYCKHOM  KBaIM(PUKAUMOHHON  paboTe MO
oOpa3oBaTeNbHbIM  I[pOTrpaMMaM  BBICHIETO 00pa3oBaHUsl — Mporpammam
OakanaBpuaTa, IporpaMmam CrenuanuTeTa, mporpammaM Mmaructpatypsl B ®I'BOY
BO «bpsAHCKHI TOCYJAapCTBEHHBIM YHMBEPCUTET WMEHM axkajgemuka H.I'
[1eTpOBCKOTO», YTBEPKIAEHHOE PEIICHHUEM YYEHOIO COBETAa YHUBEPCHUTETA OT
26.09.2019r., npotokon Nel (mpuka3z BI'Y ot 30.09.2019r. Ne105 ¢ usmenenusimu,
BHecEHHbIMU TIpuKa3oM BI'Y ot 08.04.2022 r. No55).

10. ITonoxeHne O MOATOTOBKE W 3aIUTE BBIMYCKHOW KBalU(UKAITMOHHON
paboThI B BUJIE CTapTaria 1o 00pa3oBaTelIbHbIM IPOrpaMMaM BBICIIIET0 00pa30oBaHuUs
— TmporpammaM 0OakanaBpuara, mporpaMmaMm CHElUaIuTeTa, MporpaMMamM
maructpatypsl B ®I'6OY BO «bpsiHCKMIT rocyAapCTBEHHbI YHUBEPCUTET UMEHU
akagemuka W.I'. IleTpoBCKOro», yTBEpPKIEHHOE pPEUICHHUEM YYEHOIO COBETA
VYuusepcutera ot 06.04.2023r., npotokos Ne3 (mpukas BI'Y ot 06.04.20231. Ne46).

1. IEJIb TOCYJAPCTBEHHOM UTOTOBOM ATTECTAILIMU (THA)

[ocynapcTBeHHass WMTOroBasi aTTECTAlMsl MPOBOAUTCS TOCYIapCTBEHHBIMU
HK3aMEHAMOHHBIMHA KOMUCCUSMH B LIEJISIX ONPEIEIICHHS COOTBETCTBUS PE3YJIBTATOB
OCBOCHHUS  OOydyalIUMHCS  OCHOBHOW  0Opa30BaTeNbHON  MPOTPaMMBI,
COOTBETCTBYIOLIEH TpeOOBAHUIM beaepanbHOTO rOCyJ1apCTBEHHOTO
00pa3zoBaTeIbHOTO CTaHapTa BBICIIETO 00pa30BaHUsI.

B cootBercTBMM  OCHOBHOW  Mpod)ecCHOHAIBHOM  00pa3oBaTeIbHOM
nporpammoit, I'MA mnpeanonaraer npoBepky CPOPMUPOBAHHOCTH CIEAYIOIIUX
KOMIIETECHIIUM:

YHuBepcajibHble KOMIIETEHIIMH BBIMYCKHUKOB W MHAMKATOPbI HX

JOCTHKCHUSA
HaumenoBanue Kon u HaumenoBanue | Koa u HauMeHOBaHUe HHAMKATOPA T0CTUKEHUSI
KaTeropuu (rpynimbi) YHHUBepcaJIbHOM YHHBepCAJIbHOM KOMIIETEHIIUN
YHHBepCaJbHBIX KOMIIETEHI[HH
KOMITeTEeHI[H I
YK-1. VK-1.1. AnanuzupyeT 3anady, BBIAEIASA ATAlbl €€
pETIeHMS, IEHCTBUS IO PEIICHUIO 3a]1aul
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Cnocoben

OCYIIECTBIISITh TOHCK,
KPUTHYECKUI aHAITN3 1
cuHTe3 HHPOPMAIHH,

VK-1.2. HaxoauT, KpUTHYECKH aHAIU3HPYET U
BEIOMpaeT WH(MOPMAIMIO, HEOOXOIUMYIO IS
pelIeHrs IOCTaBICHHOM 3a1aun

VK-1.3. PaccMaTpuBaeT pazauyHble TOUKH 3pEHUS

Cucremnoe U | IPUMEHATH Ha IOCTAaBJICHHYIO 3a7jady W BBIIBJISET CTENEHb UX
KPUTHYECKOE CHCTEMHBIH  MOJAXOJX | TOKa3aTEeIbHOCTH B paMKax HAy4HOIO
MBIIIUIEHUE IS pelIenns | MUPOBO33pEHHS
NMoCTaBNCHHBIX 3a4a4 | VK-1.4. Ompenensger BO3MOXHBIE  BapHAHTHI
peleHus IIOCTaBJIEHHOMN 3ajauy,
apryMEHTHPOBAaHHO OLIEHMBas MX JOCTOMHCTBA U
HEIOCTaTKU
PaspaboTka u | YK-2. VYK-2.1. [IpoBOAUT AEKOMIIO3UILIMIO TTOCTABIEHHOM

pean3anus NpoeKTOB

Cnoco0eH onpenensiTh
Kpyr 3ajad B paMKax
MOCTaBJICHHON LIENU U

BBIOUPATH
OINITUMAJIbHBIC
CHoCOObI UX PeUIeHHS,
UCXO0Os u3
JEUCTBYIOIINX
IIPaBOBBIX HODM,

HUMEIOIIUXCS PECYPCOB
1 OTPAHUYECHUI

IIeJTH MTPOEKTA B 3aJ1a4ax

VYK-2.2. OcymecTBiusieT TOHWCK HEOOXOIUMOH
uHGOpMAIIMHK JUIS IOCTH)KCHHUS 33134 ITPOSKTA

VK-2.3. BpigBaseT W aHaIU3UpPyeT pa3iHyuHbIe
crocoObl pelIeHus 3a1a4 B paMKax IOCTaBICHHON
eIl W apryMeHTHpPYeT HX BBIOOp, HCXOAS U3
JNEHUCTBYIOIINX MpPaBOBBIX HOPM, HMEIOUIUXCS
pECYPCOB U OTpaHUYEHUN

VYK-2.4. IlpencraBisieT pe3yJbTaThl pELICHUS 3344
B paMKax IeJId MPOeKTa

Komanmuas pabora u
JIUJIEPCTBO

VK-3.

Crocoben
OCYIIECTBIISITh
COITHaIbHOE
B3aMMOJIEMCTBHUE u
peanu30BBIBaTh CBOIO
pOJb B KOMaHJIE

YK-3.1. [Tonnmaet 3¢ (HEeKTUBHOCTH
HCIIOJIb30BAaHUA CTPATCruv COTPYAHHUYECTBA [JIA
JOCTHXKEHUSI TIOCTABIEHHOM LieJin, OIpeleseT
CBOIO POJIb B KOMaHJIe

VK-3.2. YuureiBaeT 0COOEHHOCTH IIOBEJEHUSA U
UHTEPEChl JPYTUX YYaCTHUKOB TIPH peau3aiiu
CBOEH pONM B CONHMAIBLHOM B3aMMOJEHCTBUU U
KOMaHJTHOH padoTe

YK-3.3. AHanusupyeT BO3MOXHBIE IOCICACTBUS
JIMYHBIX JIeCTBUI 51 IUIAHUPYET
MOCJEAOBATEIbHOCTh IIATOB ISl  JTOCTHUIKEHUSA
3aJaHHOTO PE3yJbTaTa

YK-3.4. 3ddexTrBHO B3aUMOJIEHCTBYET C JPYTUMHU
4jieHaMH  KOMaHIbl, y4YacTByeT B  OOMeHe
uHpopMaIeil, 3SHAaHUEM U OIIBITOM, B TIPE3CHTALIH
pe3ybTaTOB Pa0OThl KOMaHIbI

KommyHnukanus

YK-4.

Criocoben
OCYIIECTBIISIT
JIETIOBYTO
KOMMYHHUKAIIHIO B
YCTHOM U MUCHMEHHOM
hopmax Ha
rocyJ1apCTBEHHOM
SI3BIKE Poccuiickoit
Oenepanuu u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

YK-4.1. BeibupaeT KOMMYHUKATUBHBIE CTPATErHH
U TaKTHKH, CTHJIb OOIICHUS HAa PYCCKOM SI3bIKE B
3aBUCUMOCTH OT LI€JIEH W yCJIOBHH NapTHEPCTBA,
CUTYyallNH B3aUMOJICHCTBHS

YK-4.2. JleMOHCTpHUPYET yMEHHE OCYIIECTBIATH
JIEJIOBYIO TEPEITUCKY Ha PYCCKOM SI3bIKE, YUUTHIBAS
OCOOEHHOCTH  CTWJIUCTHKH  O(QUIIMAIBHBIX H
HEeO(DHUITMATBHBIX THCEM

VYK-4.3. I'paMOTHO CTPOHUT AMATIOTUYECKYIO pEYb B
paMKax MEXJINYHOCTHOTO M MEXKYJIbTYpPHOTO
o01eHusl Ha THOCTPaHHOM(BIX) si3bIKe(ax)

YK-4.4. JleMOHCTpHUPYET yMEHHE OCYIIECTBIATH

JEJNIOBYI0O  TEpeNuCcKy Ha  HMHOCTPaHHOM(BIX)
sI3bIKE(axX) c y4eToM COLIMOKYJBTYPHBIX
0coOeHHOCTEH

YK-4.5. OcymecTBiaseTr TOHWCK HEOOXOIMMOU

I/IHCI)OpMaI_II/II/I AJi pCHICHUA KOMMYHHUKATUBHBIX
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3aga4d C MNPUMCHCHUCM I/IH(i)OpMaLII/IOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOT UM

MexkynpTypHOE YK-5. YK-5.1. HaxoauT 1 uconap3yeT HEOOXOAUMYIO IS
B3aUMOJICHCTBHE CrnocobeH B3aUMOJICUCTBHS C JPYTMMHU YICHAMH OOINECTBa
BOCIPUHUMATH nHGOpPMAIMIO O KYJIbTYPHBIX OCOOEHHOCTAX U
MEXKYJIbTYpPHOE TpaIULIX Pa3IMYHBIX COLIMAIBHBIX u
pasHooOpasue HAIIMOHAIBHBIX TPYMI
oOmiecTBa B YK-5.2. Hemonctpupyer YBaXXUTEJIbHOE
COLIMANIBHO- OTHOIIEHHE K MCTOPUYECKOMY HACICOUI0 U
HCTOPUYECKOM, KYJIBTYPHBIM TpaIuLHsIM Ppa3IMYHBIX
3TUYECKOM U | HALMOHAJBHBIX M COLMAIBHBIX TPYII B Mpolecce
(unocodpckom MEXKYJIbTYPHOTO B3aWMOJICHCTBHSI Ha OCHOBE
KOHTEKCTax 3HaHUH OCHOBHBIX 3TamoB pa3BuTus Poccun B
COIIMAIBHO-UCTOPHUUECKOM, 3TUYECKOM u
(bunocohCKOM KOHTEKCTax
VYK-5.3. BolcTpauBaeT B3aMMOJAECUCTBUE C yUYETOM
HAIMOHAIbHBIX u COLIMOKYJIbTYPHBIX
0COOCHHOCTEH Ha MPUHIUIAX TOJEPAHTHOCTU M
3TUYECKUX HOpMax
Camoopranmzauust u | YK-6. VK-6.1. Omnpenenser CcBOM JHYHBIE PECYpPCHI,
camopaszButue (B ToM | CriocoOeH ympaBisATh | BOBMOKHOCTH W OTPAaHUYCHHS I JOCTHIKEHUS
qucie CBOUM BpeMeHeM, | IOCTaBJIEHHOM LeIu
3I0pOBhECOEPEIKEHNE) | BRICTPANBATh n | YK-6.2. Co3gaét u qocTpanBaeT HHAWBUAYAJIbHYIO
pean30BbIBATH TPAEKTOPHIO CAMOPA3BUTHS U NMPO(ECCHOHATBHOTO
TPaeKTOPHUIO pocTta
CaMOpa3BUTHUSA Ha | YK-6.3. Ucnonsiyer UHCTPYMEHTHI
OCHOBC  TPUHIMIIOB | pallMOHAJIBHOTO PACHPECIICHUS] BPEMEHHBIX H
00pa3oBaHus B | ”HQOPMALMOHHBIX PECYPCOB
Te4YeHHe BCeil JKU3HU
YK-7. VYK-7.1.  Hcnone3yeT  OCHOBBI  (pU3HYECKOH
Criocoben KYJBbTYPbI TUIS OCO3HAaHHOTO BbIOODA
MIOAIeP)KUBATh 310pOBbecOEperaImux TEXHOJOTUH C Yy4YeTOM
JIOJIKHBIN YPOBEHb | (PU3UOJOTHUYECKUX OCOOCHHOCTEH OpraHu3Ma Hu
¢$uznyeckon YCIIOBHIA peanu3anum npo¢ecCHOHANbHOM
MIOATOTOBIEHHOCTH JIeATEIbHOCTH
JUTS obecneuenus | YK-7.2. Ilnanupyer cBoe pabouee W CBOOOIHOE
MOJIHOLIEHHOH BpeMsl JUIsl ONTUMAJIbHOIO codeTaHusl GU3NIECKOr
COLIMANBHOM M| ¥ yMCTBEHHOH Harpy3ku U  o0ecreyeHHs
npohecCUOHATBHOM paboTocnocoOHOCTH
ACATEIBHOCTU VYK-7.3. ColOmofiaeT U mpomnaranipyer HOPMBI
310pOBOT0 00pa3a }KU3HU B PA3IMUHBIX KU3HEHHBIX
CUTYalMsIX U B MpodeccuoHaIbHON 1eSTENbHOCTH
BbezonacHocTh YK-8. YK-8.1. AnanuzupyeTt HakTopbl BpeTHOT'O BIHSHUS
xu3HeneaTenpbHocTH | CiocoOeH co3aaBaTh U | 3JIEMEHTOB CpPeIbl OOMTaHUS
MO JIEPKUBATH B | YK-8.2. UnenTudunupyer omacHele M BpEIHBIC
MTOBCETHEBHOW JKHM3HH | (haKTOPHI B pamKax npodeccuoHanbHOI
u B | JICSITEIHHOCTH
npoecCHOHANBHON VK-8.3. BpiBnaser W ycTpaHieT MNpoOieMBbl,
AeATENbHOCTH CBSA3aHHbBIC c HapyLICHUSIMHU TEXHHUKH
Oe3onacHble  yCIOBUSA | GE30MACHOCTH HA paboyeM MECTE
JKHU3HCACATCILHOCTH VK-8.4. PazpscHAeT mnpaBuia MOBEACHHUS MPH
s COXPAHEHUS | BOSHUKHOBEHUHM UYPE3BBIYAMHBIX CUTyalUd W
IPUPOTHON CpEIbl, | BOGHHBIX  KOH(DJIUKTOB, OKa3blBa€T IOMOIIIb,
obecrnieyeHus OIHCHIBAET CITIOCOOBI y4acTus B
yCTOWYHMBOTO BOCCTaHOBUTEIBHBIX MEPOIIPUATUAX

pa3BUTHSI OOIIECTBA, B




TOM YHCIIE TIPH yTpo3e
u BO3HUKHOBEHUU
YPE3BBIYANHBIX
CUTyallMii X BOCHHBIX
KOH(JIUKTOB
OKOHOMHYECKASI YK-9. YK-9.1. ITonnmaet 0azoBhIC TIPUHITATIBI
KyJbTypa, B TOM CrniocobeH mpuHUMATPH | GYHKIIMOHHUPOBAHHS 9KOHOMUKHU u
yrcie (GuHaHCOBas 000CHOBaHHbIE 9KOHOMHYECKOTO Ppa3BUTHS, LEIHX W  (QOPMBI
IPaMOTHOCTb 9KOHOMHYECKHE y4acTHsi TOCYAApCTBA B SKOHOMHUKE
pelieHus B pa3inuyHbix | YK-9.2. IIpumensier METO/IbI JINYHOT'O
o0macTsx 9KOHOMHYECKOTO U (PMHAHCOBOTO TJIAHUPOBAHHUS
KHU3HEACSITEINbHOCTH JUISET  JOCTHDKEHWS TEKYIIMX © JOJITOCPOYHBIX
(hMHAHCOBBIX TeMell, WCIoNb3yeT (HUHAHCOBEIE
WHCTPYMEHTBI ~ JJIsl  YOpPAaBICHUS  JIMYHBIMHU
(uHaHCaMK (JIMYHBIM OIO/PKETOM), KOHTPOJIUPYET
cOOCTBEHHBIE SKOHOMUYECKHE M (DMHAHCOBBIE PUCKH
I'paxxnanckas YK-10 YK-10.1. IleMOHCTpUpPYET 3HAHUE MPABOBBIX HOPM
TTO3UIUS Crniocoben B chepe  TPOTHBOACHCTBUS  IKCTPEMH3MY,
(hopMHpOBaTH TEPPOPU3MY, KOPPYHNLUHMOHHOMY IIOBEAECHHIO B
HETEPIUMOE Poccuiickoii @enepanuu, OpPUOPUTETHBIE 3adadud
OTHOIICHHUE K rocymapctBa B Ooppbe € IKCTPEMH3MOM,
NIPOSIBIICHUAM TEPPOPU3MOM U KOPPYILMEN
AKCTPEMH3MA, VYK-10.2. Ananuzupyet ¢akTopsl (OpMUPOBaHUS
TEppOpU3Ma, 9KCTPEMHUCTCKOr0 U KOPPYIIIMOHHOTO ITOBEICHUS
KOpPYIIIUOHHOMY YK-10.3. BpiOupaer HHCTPYMEHTBI H METO/IBI
NOBCICHUIO K IIPOTUBOACHCTBUSL JIKCTPEMU3MY, TEPPOPU3MY U
POTHBOJAEHCTBOBATL | KOPPYIIIHOHHOMY MOBEICHUIO B
UM B po¢eCcCUOHANBHOM AesITeNbHOCTH
npodeccuoHaIbHON
JeSITeNbHOCTH

Oﬁmenpmbeccnonanbnble KOMIICTCHII MU BBINYCKHHUKOB H HHAUKATOPBI HX
JAOCTHKCHU A

HaumenoBanne Ko u HaumeHoBaHue Ko u HauMeHOBaHMe MHAMKATOPA
KATeropuu o0umenpodeccuoHAIBLHOM AOCTHKEHMS
(rpynmnsbi) KOMIIeTEHIINH o0menpodgeccuoHAIbLHOI
o0menpogeccnoHaAIbLHBIX KOMTETeHIINH
KOMIIeTeH N i
Texnonoruu OIIK-1. Crioco6en | OINK-1.1.
IPUMEHATH JleMoHCTpUpyeT 3HaHUE BHUIOB H
TEXHOJOTHUYEeCKHe HoBaruu | CPCACTB peannsanun
i coBpeMeHHoe | TEXHOJOTHUECKHX HOBaMi B cdepe
nporpamMmmHoe obecreuenue | CPBUCA " COBPEMEHHOC
B cepe ceparica NMpOrpaMMHOe obecrnieueHme B
CEPBUCHOM JIEATETHHOCTH
OIIK-1.2.
OcymiecTBisieT MOWCK ¥ BHEApPEHHE
TEXHOJIOTHUYCCKUX HOB&HHI’I u
COBPEMEHHBIX MPOrPaMMHBIX
MPOAYKTOB B CEPBUCHYIO

JACATCIbHOCTb OpraHu3aln.




OIIK-1.3.
OcymiecTBisieT BBIOOp O0mMHX W
YaCTHBIX METOJOB HCIIOJIb30BaHUS
TEXHOJIOTMYECKMX HOBalUH B cdepe
cepBuca

Yupasnenue

OIIK-2. Crocoben
OCYIIECTBIISITh ~ OCHOBHEIE
¢byHKINN YIIpaBIICHUS
CEPBUCHOM JI€SITEIbHOCTHIO

OIIK-2.1.

HemoHcTpupyeT 3HaHHe (QYHKIUR
YIpaBICHUS CTPYKTYpPHBIMU
NOJpa3AeICHUSIMHU MpeNIPUATUI
ctepsl cepBuca wim Apyrux cdep, B
KOTOPBIX HEO0XO0ANMO
OCYILIECTBJIECHUE CEpBUCHOM
JIeSITeIbHOCTH

OIlK-2.2.

Hcnonp3yer 3HaHUS W yMCHHS B
007aCTH IETOBBIX KOMMYHHUKAIHHA IS
peanu3anuu GyHKIUN yIpaBIeHUs

OIIK-2.3.

Omnpenenser JUHAMUKY u
HEePCIEKTUBBI OpraHU3aluu
CepBHCHOﬁ JACATCIbHOCTH, UCXOOA U3
nmoTpebHOCTEH  oOmiecTBa,  3amad
COLMAIBHBIX HWHCTUTYTOB OOIIECTBa,
HaJIn4yusa CO6CTB€HHBIX u
MPHUBIIEKAEMBIX PECYPCOB, HHTEPECOB
U 3aIPOCOB HACEJICHUS

KauectBO

OIIK-3. Crocoben
obecnieunBaTh  Tpebyemoe
KauecTBO POIIECCOB
OKa3aHUsI yCIIyT B
n30paHHOM chepe
npodeccruoHaIbHOM
JeSITeTbHOCTH

OIIK-3.1.

JeMOoHCTpUpyeT 3HAaHUE OCHOBHBIX
MOJIOXKEHU 00ecrieueHusl 3aaHHOTO
YpPOBHSI  KadecTBa  OOCITY)KWBaHHS
MOTPEOUTENsI, OCHOBHBIE KOHIIEIIIUH
YIpaBICHHS KAYECTBOM YCIYT

OIIK-3.2.
DopmynaupyeT  METOIbl  OLEHKH
KauecTBa MMPOIECCOB OKa3aHUsl YCIyT

OIIK-3.3.

OcymiecTBisieT  BBIOOp ~ METOJIOB
obecniedyeHus: TpeOyeMoro KauecTBa
IpPOLECCOB  OKa3aHUs  YCIyr B
COOTBETCTBHU C MEXIYHAPOJHBIMU U
HAIIMOHAIBHBIMU CTAH/IAPTAMH

MapkeTuHr

OIIK-4. CnocobeH
OCYIIECTRIIST
HCCIIEIOBAHHE PBIHKA,
OpI‘aHI/I3OBBIBaTB Hp0113>1<1/1 158
HpOZIBI/I)KeHI/Ie CepBI/ICHBIX
IIPOLYKTOB

OIIK-4.1.

JleMOHCTpUpYET 3HAaHUE CPEICTB H
METO/I0B OCYILIECTBICHUS
MapKETHHTOBBIX HCCIIeTOBAHUN
pBIHKA YCIYT

OIIK-4.2.

OcymecTBisieT  0TOOp ~ METOJOB
OpraHu3aluu MPOJABUKEHUS u
MPOJAKH CEPBUCHOIO IPOAYKTa, B
TOM 4YHCJIE C TIOMOIIBI0 OHJIAWH H
WHTEPHET-TEXHOJIOTUI

OIIK-4.3.
[Ipumenser  pasnuyHble  (HOPMBIL,
METO/IbI M CPEJICTBA aHAJIN3a BHEUTHUX




" BHYTPEHHHX YCIIOBHIA
(GYHKIIMOHUPOBAHHS PHIHKA
DKOHOMUKA OIIK-5. Cnocob6en | OIIK-5.1.
npuHUMaTh dKoHoMuuecku | [loHMMaeT ~ 6a3oBble  NPHMHIMIIBI
000CHOBaHHBIC  pemieHus, | TPUHATHA OKOHOMHYECKH-
0GecmeYnBaTh 000CHOBaHHBIX PEIICHUA HAa MHUKPO-,
YKOHOMHYECKYIO MaKpO- U MUPOBOM YPOBHE
3¢ GEeKTUBHOCTH OIIK-5.2. .
opranmzamii H3GpanHOH [IpoBomuT 0OOCHOBaHHBIA OTOOp H
.. | IpUMCHSIET METO/Ibl aHAJIM3a U OLICHKH
chepsl  mpodeccruoHaNBHON
(MHAHCOBO-IKOHOMHUYECKHX
ACATENLHOCTH roKazartelield OpraHu3alfii ceppuca
OIIK-5.3.
PaccmatpuBaet u npejiaraet
BO3MO)KHBIC BapHaHTBl 00CCIICUCHHUSI
SKOHOMHYECKON s dexTuBHOCTH
OpraHM3aIliU CepBUCA
[IpaBo OIIK-6. Cnocoben | OIIK-6.1.
NPUMEHATD B | JIeMOHCTpUpYeT 3HAHHE TMPABOBBIX
npodeccruoHaIbHOM HOpM ACUCTBYIOLIECTO
JeSITEeIbHOCTH HOpMaTHBHbIe | 3AKOHOIATCIRCTBA,  PEIYJIMPYIOMINX
NpaBOBbIE aKTH B cdepe OTHOIICHUS B chepe cepBuca
cepaica OI1K-6.2.
OcymecTBIsSeT MOWCK U TPHMEHSET
HEOOXOANMYIO HOPMAaTHBHO-
MPaBOBYIO  JIOKYMCHTAIMIO ISt
JISATEILHOCTU B chepe cepBuca
BezonacHocTh OIIK-7. Crnoco6en | OINK-7.1.
00CITyKUBaHUS obecrieunBaTh Oe30macHOCTh | JIeMOHCTpUpYeT ~ 3HAHHME  OCHOB
o0CTyXUBaHUS CHUCTEMHOTO TMOJXOJa K aHalu3y
noTpeduTenen U | IPUPOIHBIX " TEXHOTCHHBIX
cobOmonenue  TpeOoBaHUil | omacHOCTEH u 00eCIeYeHUIO
3aWHTEPECOBAHHBIX CTOPOH | 0€30MaCHOCTH 00CITy)KHBaHUS
HAa OCHOBAaHUH BBIMOJIHEHUS | MOTpeOUTENeH
HOPM W TIPaBWJI OXPaHbl | O[TK-7.2
Tpyaa u TCXHUKH | I nenTuduuupyer OCHOBHBIE
GesonacHocTH OMACHOCTH CPeIbl OOUTaHKs YEIOBEKA,
OLICHMBACT PUCK MX peaH3allii MpU
OpraHu3alyu CepBUCHOM
JeSTEIbHOCTH
WndopmanmonHo- OIIK-8. OIIK-8.1.
KOMMYHHUKAIMOHHbIC Cnocoben noHuMath | JleMoHCTpHUpyeT 3HaHHE
TEXHOJIOTHUH JUISL | TIPUHITATIBE paboThI | COBPEMEHHbBIX HH(POPMAITMOHHBIX
npodeccnoHanbHOM COBPEMEHHBIX TEXHOJIOT U " MOHUMaHUE
TS TeILHOCTH uH(pOPMAITMOHHBIX MPHUHITAIIOB UX PabOTHI
TEXHOJIOTHHA W HMCIOIh30BaTh | OITK-8.2.
UX UI1 pelleHHs 3a7ad | YMeeT B KOHKPETHBIX CHTYaI[MsIX
npodeccroHaIbHOM OCYIIIECTBIISATh
JeSTeNbHOCTH U depeHTnpoOBaHHbBIN oTOOop
COBpPEMEHHBIX HH(POPMAIIMOHHBIX

TEXHOJIOTUH JJIs pElIeHHus 3a]ad
npodecCHOHANTEHON e TeTLHOCTH

OIIK-8.3.
Bnaneet OTIBITOM peieHns
npodecCHOHANBHBIX 3a7lad Ha OCHOBE




MOHUMaHUsl  TPUHIIUIIOB
WH(POPMAITHOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHIi

paboTsI

HpO(l)eCCI/IOHaJIBHLIe KOMIIETCHIUH BBIITYCKHUKOB U HHIAUKATOPbI UX JOCTHKCHUSA

HaunmeHoBaHue
KaTeropuu
(rpynmnsbi)
oomenpogdeccuoHaIbHBIX
KOMIIeTeH LN i

Koa u HaumeHoBaHue
oomenpodeccuoHAILHOIM
KOMIETEHITN T

Koa u HaumMeHOBaHMe UHAUKATOpPA
JOCTHKEHUA
odmenpodgeccuoHAILHOI
KOMIECTCHIINH

Tun 3apa4 npogeccHOHATBHON TeATEeJbHOCTH: Opra

HHU3AIHOHHO-YNIPaBJIeHYeCKHI

[K-1.

Cnoco0eH k pa3paboTke u
COBEPIICHCTBOBAHUIO
CHUCTEMBI KIIMCHTCKUX
OTHOILICHHH C y4yeToM
TpeboBaHMii TOTPeOUTENS

IIK-1.1.
JeMOHCTpUpYEeT  3HaHUE  IPaBUI
opraHu3anud padOThl KOHTaKTHOU

30HBI IPEANPUSATHI CepBHCa C YUETOM
TpeboBaHMid NOTPeOUTENS

ITK-1.2.

Kputndeckn  OIeHHMBAaeT  METOMBI
KOHCYJIbTHPOBAHUS MOTpeOUTeneii u
cornmacoBaHme BUaa, OpPMBI 1 00beMa
npoliecca cepBuca.

IK-1.3.
OcymecTBisieT BBIOOp  CTpaTeruit
NOBeICHUS (PUPMBI Ha PBIHKE YCIIYT Ha

OCHOBE  KJIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUH
[K-2. IK-2.1.
Crocoben OpraHu30BaTh JleMOHCTpUpYET 3HAHUE TEXHOJIOTHI
paboty ucrionnuTenet, OpraHu3aIu CEpPBHCHOM
NPUHIMATH PEHIEHNS 00 JesTeIbHOCTH u paboTsl

OopraHu3anvunu CepBHCHOﬁ

ucnonHuTeNel B chepe KKX

JEATEeIbHOCTH
[IK-2.2.
Knaccuumnupyer W JaeTr OLEHKY
MPOU3BOJICTBEHHBIM pecypcam
OpraHu3anui KUJTUITHO-
KOMMYHQJIBHOI'O X0351iCTBa
[1K-2.3.
OcymiecTBiseT BEIOOD
OpraHW3allMOHHBIX  pElIeHHH s
(OopMHPOBaHUsI CEPBUCHOM CHCTEMBI
o0cIyXKUBaHUS
[IK-2.4.
CobOumoaet TpeOOBaHMS K
OpraHMn3aIu CEpPBUCHOM
JIEATEIILHOCTA TIPEANPUATHIA  Chepbl
KKX
[TK-3. IK-3.1.
Criocoben K | JleMOHCTpUpYEeT  3HaHUE  DTAlOB
OCYyHICCTBJICHUIO NOAr0TOBKHU Hu pecypcHoro
JAEATEIIBHOCTH o | obecneueHus mpoekToB B chepe KKX

YIPABICHHUIO MPOEKTAMH B
ctepe ceppuca

IK-3.2.

OcymectBnsieT BHIOOp IeHCTBHI IO
IUIAHAPOBAaHUIO W OpTraHU3aluu
IPOEKTOB B cepe cepBrca

I1K-3.3.
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PaccmaTpuBaet u npenjgaraeT
BO3MOXXHbIE€ BapHaHTBl YIIPABICHUS
npoueccamu 1 npoektamu B JKKX

Tun 3apa4 npogeccHoHANBHOM JeATeJILHOCTH: TEXHOJIOTHYeCKHIi

[TK-4.

Crnoco0eH k pa3paboTke
TEXHOJIOTHUH TIporiecca
cepBuca

[IK-4.1.

JeMoHCTpUpyET 3HaHHE

pa3paboTku u KCIIOIB30BaHUS
TEXHOJIOTUH MPeIOCTaBICHHS
SKIJTMITHO-KOMMYHATBHBIX YCIYT

[1K-4.2.

Kputnueckn oOLeHUBAeT TEXHOJIOTHU
mpolecca cepBuUCa M OpTraHU3aluu
KOMMYHaJIbHOH HHMPACTPYKTYPHI

[1IK-4.3.

CriocobeH ompenensiTh COOTBETCTBUE
TEXHOJIOTMH  Mpolecca  OKa3aHWs
KUITNITHO-KOMMYHAJIbHBIX yciayr
JIEUCTBYIOIIUM CTaHAApTaM

IK-5.

Crnoco0OeH y4acTBOBaTh B
paspaboTke
HMHHOBAITMOHHBIX pCHIeHI/Iﬁ
MPH OCYIICCTBICHUN
CEPBUCHOM JIESITETbHOCTH

IK-5.1.

JeMoHCTpUpYyET 3HaHHE
COBPEMCHHBIX WHHOBAIIlMOHHBIX
TEeXHOJIOTUH nmpu OCYHICCTBJICHUHA
CEPBUCHOM JIeSITeIbHOCTH

[1K-5.2.

Omnpenenser u OIICHUBAET
MOTpeOHOCTh B pecypcax  TIpH
pa3zpaboTKe HOBBIX (hOPM YIIPABIICHHS,
BUJIOB ychyr, Oojee 3(pQPEKTUBHBIX
dhopM 00CTy)KMBaHUS

I1K-5.3.
OcyuiecTBiasieT OLGHKY M BBIOOp
WHHOBAI[MOHHBIX TEXHOJIOTHUH,

KOTOpBIE LIEJIECO00pa3HO NPUMEHSTH B
mpoiecce MPEefoCTaBICHUS — YCIYyT
npeanpusatuit JKKX

I'ocynapcrBeHHasi HTOrOBas aTTecTAllUsl BKJIOYAET:
l. [ToaroroBky K craye u caady rocy1apCTBEHHOTO SK3aMeHa
DK3aMEeH MPOBOJUTCA IO OCHOBHBIM JMCHMUIUIMHAM, (HOPMHUPYIOIIUM

KOMIICTCHIINH.

O0BeM:

3 3aueTHBIX equHUI, 108 yacoB, B TOM YHCIIE:

- KOHTAaKTHas ayuTOpHas padboTa — 4 daca;

- camocTosiTenbHas paboTa — 95 4acos;
- KOHTPOJIb — 9 4acoB.

2. BrlnonHeHye 1 3alMTy BBITYCKHOM KBAM(DUKATMOHHOW pPabOTHI.

O0beMm:

6 3a4eTHBIX eqQUHHUIL, 216 YacoB, B TOM UHCIIC:

- camocTosTenpHas pabota — 207 4acos;
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- KOHTPOJIb — 9 yacos.
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2. IPOI'PAMMA I'OCYJAPCTBEHHOTI' O 3K3AMEHA

2.1 KomnereHiuu 00y4amomerocsi, BBIHOCUMbIE HA IOCYAapCTBEHHbII
IK3aMeH

B xome rocymapcTBEHHOro 5K3aMeHa MpoBepseTcs CPOPMUPOBAHHOCTD
CJIETYIOLIUX KOMIIETEHITHI:

YK 1 - crocoOeH ocyliecTBIsATh MOMCK, KPUTHUECKUN aHAIU3 U CUHTE3
nH(OpMAIUH, MPUMEHSITh CHCTEMHBIN MTOAXO/ JIJIS PEIICHUS TOCTaBICHHBIX 33]1a4;

YK 2 - coco0GeH ompenensTh KpyT 3a7ad B paMKaxX MOCTABIICHHOMN IEIH |
BBIOMpaTh ONTUMAJIbHBIE CIIOCOOBI WX PEIICHUS, HUCXOJd W3 JEUCTBYIONIUX
MPABOBBIX HOPM, UMEIOLIIUXCSA PECYPCOB U OTPAHUYCHUI;

YK 3 — cnocobGeH OCyLIeCTBISTh COLMAIbHOE B3aUMOJICHCTBUE U
peaau30BbIBaTh CBOIO POJIb B KOMaH/IE;

YK 4 - cnoco0GeH OCyHIeCTBIATh JEJIOBYI0 KOMMYHHUKAIIUIO B YCTHOM U
MMCbMEHHOM (popMax Ha rocyJapcTBeHHOM s3bike Poccuiickoit depepanuu u
WHOCTPaHHOM(BIX) sI3bIKE(aX);

YK 5 - criocoOeH BocipHUMATh MEXKYJIBTYPHOE pa3HOOOpasue 00IIecTBa B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PUITOCOPCKOM KOHTEKCTaX;

YK 6 - cmnocobeH ympaBisiTh CBOMM BpEMEHEM, BBICTpAUBAaTh W
peaIn30BbIBATh TPACKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB 00pa30BaHUs B
TEUYCHHUE BCEH JKU3HU;

YK 7 - cnocobeH mnoanepX uBaTh JIOJKHBIA YpOBEHb (DU3HUECKOU
MMOATOTOBJIIEHHOCTH I  OOecleyeHus  IIOJHOLIEHHONW  CONUAJIbHOW U
npodeCCUOHATILHON JIEATEIBHOCTH;

VYK 8 - crnocobeH co3maBaTh M MOAAEPKUBATH B MOBCEAHEBHOM >KM3HU U B
po(eCcCUOHANIBHOMN IEATETbHOCTH 0€30MacHbIe YCIOBHS KU3HEIEATEIbHOCTH IS
COXpaHEHHUS TPUPOJIHON Cpefibl, 00ECIeUeHHs] yCTOMUUBOTO Pa3BUTHUS OOIIIECTBA, B
TOM YHUCJE NPHU YrpO3€ U BO3HUKHOBEHHM UYPE3BBIYANHBIX CUTyallMii U BOCHHBIX
KOH(JIMKTOB;

YK 9 - cnocoben nmpuHUMAaTh OOOCHOBAHHBIE YKOHOMHYECKUE DPEIICHUS B
Pa3TUYHBIX 00JIACTIX KUZHEICATSIbHOCTH;

YK 10 - cnocoben hopmMupoBaTh HETEPIIUMOE OTHOIIEHUE K MPOSBICHUSIM
AKCTPEMU3MA, TEPPOPU3MA, KOPPYIIIMOHHOMY MOBEJACHUIO U MPOTUBOICHCTBOBATH
UM B nipo(peccuoHaIbHOM AeSTEILHOCTH;

OIIK 1 - cnoco0GeH NMpUMEHSTh TEXHOJIOTHYECKUE HOBAIIUM U COBPEMEHHOE
nporpaMMHoe o0ecrieueHue B chepe cepBuca;

OIIK 2 - cmnocoOeH OCyHIEeCTBISATh OCHOBHbIE (YHKUHU YNPABICHUS
CEPBUCHOM JEATEIbHOCTHIO;

OIIK 3 - ciocobeH obecnieunBath TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs
yCIIyT B u30paHHo# cdepe mpodecCuOHATbHON eATeIbHOCTH;

OIIK 4 - criocoOeH OCyIIECTBIATh UCCIAEAOBAaHUE PBhIHKA, OPraHU30BHIBATH
MPOJIAXKH U MPOJBUKEHUE CEPBUCHBIX MTPOIYKTOB;

OIIK 5 - cmoco0OeH mpUHUMAaTh YKOHOMUYECKHM OOOCHOBAHHBIE PEIICHUS,
o0ecreurnBaTh 3KOHOMHYECKYIO0 3(PPEKTUBHOCTh OpPTaHU3alUi U30paHHOU c]epsl
npoecCHOHaNEHOM eI TETEHOCTH;
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OIIK 6 - cnocoOeH NpPUMEHATh B NPOo(ecCHOHATBLHON AESATEILHOCTH
HOPMATHBHBIE [TPABOBBIE aKThI B C(hE€pPE CEPBUCA;

OIIK 7 - cnocoben obecrieunBaTh OE30MACHOCTh OOCTYKUBAHUS
norpebureneit u coOnrofeHne TpeOOBaHW 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUH BBITIOJIHEHUSI HOPM U MPABUJI OXpaHbl TPyAa U TEXHUKH 0€30MacHOCTH;

OIIK 8 - cmnocobeH TMOHUMATh TMPUHIUIB PAOOTHl COBPEMEHHBIX
UHPOPMAIIMOHHBIX TEXHOJOTHMM M HCIONb30BaTh WX IS PpelIeHUs 3a7ad
npodecCUOHaNBbHOMN eI TeIbHOCTH

[IK 1 - cioco0eH K pa3paboTKe U COBEPIIEHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX
OTHOUIIEHUH C y4eTOM TpeOOBaHUM MOTPEOUTEIIS;

[1K 2 - ciocobeH oprann3oBath pabOTy UCIIOJHUTEINEH, TPUHUMATD PEIICHUS
00 OopraHu3anuy CEpBUCHON JESITEIbHOCTH;

I[IK 3 - cnocobeH K OCYLIECTBICHHUIO MAESITEIBHOCTH IO YHIPABICHUIO
npoeKkTaMu B cepe cepBuca;

I1K 4 - cioco6eH k pa3padoTKe TEXHOJIOTHH MpOoliecca CEPBUCA;

[IK 5 - cnocoOeH ydacTBOBaTh B pa3pab0TKe MHHOBAILIMOHHBIX PEHIEHUH TIPU
OCYUIECTBJIEHUHU CEPBUCHOU I€ATEIbHOCTH.

2.2 [TacnopT ¢GoHAA OLEHOYHBIX CPEICTB IOCYAAPCTBEHHOI0 IK3aMeHAa

Komnerenuus Ko u HaumeHoBaHue MHIUKATOPa JOCTUKEHUS Howmep onienounoro
KOMIIETCHLINU 3aJaHus
(u3 npumepHo2o
nepeuns 60Npocos u
3a0anuil
20CY0apcmeeHno20
IK3AMEHA)
VK-1. Cnocoben | YK-1.1. Ananuszupyer 3ajady, BbIACISAS OSTalbl e 6,9, 16,31, 45
OCYILECTBIISTD peleHHs], ISHCTBUS 0 PEIICHHIO 3aJaul
NOMCK, kpuTHdeckuil | YK-1.2. HaxomuT, KpUTHUYECKH aHATU3UPYEeT H 33,53,71
aHaJIM3 W CHHTE3 | BRIOMpaeT MHPOPMAIUIO, HEOOXOAUMYIO JUIS PEeLICHNUS 3anaya 1
nHpopMaLyH, MIOCTaBJIEHHOM 3a1a4H1
HNPUMEHSATh VK-1.3. PaccMarpuBaeT pa3indHble TOYKU 3pEHHS Ha 72, 88,
CHCTEMHBIM TMOAXOJ | MOCTABICHHYIO 3a/ady M BBUIBISET CTENCHb KX
1A pCIICHUS | TOKA3aTEJIHPHOCTH B paMKaX HAydYHOI'0 MHUPOBO33pPCHUS
IOCTaBICHHBIX 3a1a9 | VK-1.4. OnpeneisseT BO3MOXKHBIE BADUAHTHI PELICHUSL 89, 91
[IOCTABJICHHON 3aJ]a4M, apryMEHTUPOBAHHO OLICHHUBAs
WX JIOCTOMHCTBA U HEJIOCTATKU
VK-2. Cnocoben | YK-2.1. TIpoBoauT IEKOMMO3UIIAIO ITOCTABICHHON 1,5,7,23
OTIPEEIISATh KpyT | LIEJM IPOEKTa B 3a/1a4ax
3ajay = B pamkax | YK-2.2. OcymecTBiaseT TOUCK  HEOOXOIUMOH 32,44
IIOCTaBJICHHON LENH | nH(pOpMaIUK I JOCTHKESHUS 3a]a4 MMPOCKTa
u BoIOMpaTh | YK-2.3. BpIABISET M aHAIU3MPYET pPa3jIMYHbIE 46, 54
ONTHMAJIbHBIE crocoObl pemieHusl 3ajad B paMKax IOCTaBICHHOM
CIIOCOOBI UX | eMd W apryMeHTHUpyeT HX BHIOOp, HCXOId W3
pemeHus, UCXOMA U3 | NeWCTBYIONIMX  MPaBOBBIX  HOPM,  HMMEIOIIHUXCS
JEHCTBYIOIIMUX PECYPCOB U OrpaHUYEHUI
IPaBOBBIX HOPM, | VK-2.4. [IpencraBiseT pe3yabTaThl pelIeHNs 3a1a4 B 30,70
HMCIOIINXCA paMKax Meiar MpoeKTa
pecypcoB u
OrpaHUYEeHUH
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VK-3. Cnocoben | YK-3.1. [loaumaer 3¢(pEeKTUBHOCTh HCIIONB30BAHUS 2,15, 87
OCYILECTBIISIT CTpaTeruu  COTPYOHHMYECTBA  UISI  JOCTHXKCHUS
COLIMANBHOE MOCTABJICHHOM LENH, OMNpeJeNseT CBOI poib B
B3aMMOJCHCTBUE ¥ | KOMaHJe
peaTn30BBIBATh VK-3.2. VYuuteiBacT OCOOCHHOCTH IIOBEACHUS U 17,22
CBOIO poJIb B | HHTEPECHI IPYTUX YUYACTHUKOB IPH PEaTH3aIuU CBOCH
KOMaHie pOJIK B COLMAILHOM B3aWMOJCHCTBHHM M KOMaHIHON
pabote
VYK-3.3. Ananmm3upyer BO3MOXHBIE TIOCIEACTBHI 81, 82, 83
JIMYHBIX ACHCTBUI M IUIAHUPYET IOCJIEI0BATEIbHOCTD
L1aroB JUIsl JOCTH)KCHHUS 3aJJaHHOTO pe3yJibTaTa
YK-3.4. D¢ddexTuBHO B3aUMOACUCTBYET C APYTHMH 90, 69
WIeHaMH  KOMaHJABI,  ydacTByeT B  oOOMEHe
uHpopMaIyeld, 3HaHUEM M OIBITOM, B NPE3CHTAINU
pe3yIbTaTOB padOThl KOMAH/IbI
YK-4. Cnocoben | YK-4.1. BoiOupaer KOMMyHHUKAaTHBHBIE CTPATETUU U 34,43,52
OCYILECTBIIST TAaKTUKH, CTWJIb OOIIEHUS HAa PYCCKOM S3bIKE B
JEIIOBYIO 3aBUCHUMOCTH OT LE€JI€d W YCIOBUN IAPTHEPCTBA,
KOMMYHHUKAIIMIO B | CUTYallud B3aUMOJCHCTBHUS
YCTHOU n | YK-4.2. [IeMOHCTpUPYET YMEHHE OCYILIECTBIATh 28,47
MUCBMEHHON JIEJOBYIO TIEPENMCKY Ha PYCCKOM SI3BIKE, YUUTHIBAS
dhopmax Ha | 0COOCHHOCTH CTHIIMCTHUKHU opUIMANBHBIX |
rocyIapCTBEHHOM Heo(UIMAThHBIX TUCEM
a3pike  Poccuiickoii | YK-4.3. T'paMOTHO CTPOMT IHAJOTHYECKYIO PEYb B 86, 103, 104
Denepaunn U | paMKax  MEXJIMYHOCTHOIO M  MEXKKYJIBTYPHOTO
HMHOCTPaHHOM(BIX) o0lIeHrsl Ha HTHOCTpaHHOM(BIX) si3bIKe(ax)
A3bIKE(axX) VK-4.4. JleMOHCTPUpPYET yMEHHME OCYIIECTBIATH 74, 49
JIEJIOBYIO TIEPETHCKY Ha WHOCTPaHHOM(BIX) S3bIKe(aX)
C YYETOM COIMOKYJIBTYPHBIX 0OCOOEHHOCTEH
VYK-4.5. OcymecTBiseT TOUCK  HEOOXOAMMOM 104, 107
nH(pOpMALH TSI peIIeHUs] KOMMYHHKaTHBHBIX 3a1a4
c IpPUMEHEHHEM MH(POPMAIIIOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH
VK-5. Cnocoben | YK-5.1. HaxoauT ¥ HCIIOJIB3yeT HEOOXOAUMYIO JIJIst 3,4,21, 55,85
BOCHPUHUMATD B3aMMOJCHUCTBUSL C JPYrMMH 4WieHaMH oOmecTBa
MEXKYJIbTYpHOE WHPOpMAIIMIO O KYJIbTYPHBIX OCOOCHHOCTSX W
paszHooOpasue TPaIUIMIX PA3TUYHBIX COIMATBHBIX U HAIIMOHATBHBIX
oOmiecTsa B rpyni
COLMAJIbHO- VK-5.2. JIeMOHCTpUPYET YBAKUTEIBHOE OTHOLICHHE 35, 36,48, 67, 68
HCTOPUYECKOM, K HUCTOPUYECKOMY HACIEJUI0 H  KyJIbTYPHBIM
3THYECKOM U | TpaJMIUSIM Pa3IMYHBIX HAIMOHAIBHBIX u
¢unocodcrxom COLMANBHBIX TPYNHI B MPOLECCe MEXKKYIbTYPHOTO
KOHTEKCTaxX B3aMMO/ICHCTBUS HA OCHOBE 3HAHWH OCHOBHBIX 3TAIOB
pazButusi Poccum B CcONMaNbHO-HCTOPHUYECKOM,
3THYECKOM H (HUI0c0PCKOM KOHTEKCTaX
VK-5.3. BricTpauBaeT B3aUMOICHCTBHE C YYETOM 77,78, 79
HallMOHAJIBHBIX W COIMOKYJIBTYPHBIX OCOOEHHOCTEH
Ha TPUHIUIIAX TOJIEPAHTHOCTH U 3THYECKHX HOPMax
VK-6. Cnocoben | YK-6.1. Ompenenser cBou JnuuHble pecypcsl, | 13,18, 20,29, 75, 62,
YOPaBISATH  CBOMM | BOBMOXKHOCTH W OTPaHUYCHHS JUISI JIOCTHXKECHHS 65
BpEMEHEM, MOCTaBJICHHOM 1eH
BBICTPaUBaTh u
peanu30BBIBaTh VK-6.2. Co3maét u nocTtpauBaeT MHIMBUAYalbHYIO | 26,19, 27,56, 64,77
TPAeKTOPHIO TPAeKTOPHUIO CAMOPA3BUTHA M TMPOQPECCHOHATIHLHOTO

CaMOpa3BUTHA Ha

pocta
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ocHoBe npuHIMIOB | YK-6.3. Mcnons3yeT MHCTPYMEHTHl PallMOHAIBHOIO 8,7,41,51
o0pa3oBaHus B | pacmpeneneHnuss BPEMEHHBIX U HH(GOPMAIMOHHBIX
TEYEHHUE BCEU )KU3HU | PECYPCOB
YK-7. Cnocoben | YK-7.1. Ucnonp3yeTr OCHOBBI (PU3WYECKOIN KYJIBTYPHI 11,37,57
MOAJEPKUBATD JUIS OCO3HAaHHOTO BBIOOpa 3M0pOBbEcOEpEraroIux
JNOJDKHBIM ~ YPOBEHb | TEXHOJIOTUH c y4eTOM (hu3HOIOrHYEeCKUX
(bu3raeckoi 0COOEHHOCTEW OpraHm3Ma W YCIOBUH peamu3anuu
MOATOTOBJIEHHOCTH | PO(eCCHOHANBbHOM AesITeIbHOCTH
ans obecnedenus | YK-7.2. [Inanupyer cBoe pabouee u cBOOOIHOE BpeMst 42, 50, 66, 76
MIOJIHOLIEHHOH IUIS  ONTHMAJBbHOTO COYeTaHUs (U3NYECKOH U
COLIMAIEHON U | yMCTBEHHOU Harpy3ku 51 obecreyeHust
npodeccuoHaIbHOR | paboTOCHOCOOHOCTH
JeATENbHOCTH VYK-7.3. CobmomaeT ¥ mNponaraHgupyeT HOPMEI 25,26,59, 63,78
3I0pOBOr0 00pas3a >KU3HU B Pa3iIMUHBIX >KU3HEHHBIX
CUTyalUsIX U B IpodeccuoHaIbHON AeATENbHOCTH
YK-8. YK-8.1. Ananmmzupyet (paxTopbl BPEIHOTO BIHSHUS 58, 74
CriocoOeH co3aaBath | DIIEMEHTOB Cpejibl OOUTaHHS
u noanepxusark B | YK-8.2. Hpentudunmpyer omnacHele W BpEIHBIC 3,5,6
MIOBCEITHEBHON (akTopsl B pamKax npoQecCHOHaIbHON
KUIHU " B | JICSTEIBHOCTH
npodeccronanbHoli | YK-8.3. BwisgBiaser W ycTpaHseT  IpobieMbl, 8, 10,33
ACATCIbHOCTH CBSI3aHHBIC C HAPYLICHUSIMU TEXHUKH OE30MacHOCTH
OesonacHsle Ha pabodeM MecTe
ycaoBu:A VK-8.4. PazpacHseT nmnpaBwia MOBEACHUS HpU 38,73
JKU3HECACATCIBEHOCTH | BO3SHUKHOBEHUHU YPE3BBIYANHBIX CUTYyallui 1 BOGHHBIX
AJIsg COXpaHCHMA | KOHGIMKTOB, OKa3blBa€T IIOMOIIb, OMIHCHIBAET
HOPUPOJHON  CPEMBI, | cCrIOCOOBI y4acTus B BOCCTAHOBUTEIIbHBIX
oOecrieueHnsa MEPOIPUATUAX
YCTOWYHMBOTO
pa3BuTHSl OOIIECTBA,
B TOM 4YHCIE TMpH
yrpose U
BO3HUKHOBEHHUHU
YpE3BBIYANHBIX
CUTyalun u
BOCHHBIX
KOH(JIMKTOB
VK-9. YK-9.1. I[Torumaer 0a3oBbIe TIPUHIIATIBI 12, 14, 28
CrniocoOeH nmpuHUMaTh| QyHKIMOHUPOBAHHUS SKOHOMUKH U 3KOHOMHYECKOTO
000CHOBaHHbIE pa3BuTHs, eI H (GOPMBI ydacTusi TOCyJapcTBa B
9KOHOMHYECKHE 9KOHOMUKE
pemieHus B pa3nuuHbly YK-9.2. [Ipumensier METO/IBI JTIUYHOTO 36, 47
o0nacTsx 9KOHOMHMYECKOT0 U (PMHAHCOBOTO IUTAHUPOBAHUS IS
KHUBHEACATENBHOCTH | TOCTIKEHHUS TEKYLIMX M JAOJTOCPOYHBIX (PHUHAHCOBBIX
LIeJIeH, WCMONB3yeT (MHAHCOBBIE WHCTPYMEHTHI IS
yOpaBlieHHsT ~ JUYHBIMH  (UHAaHCAaMH  (JIMYHBIM
OI0IKETOM), KOHTPOJIHUPYET COOCTBEHHbIE
9KOHOMHYECKHE ¥ (DUMHAHCOBBIC PHCKH
YK-10. YK-10.1. lemoHCTpHpYET 3HaHHWE TPABOBBIX HOPM B 1, 15,27
Crniocoben cdepe mpoTuBOAEHCTBUS Koppymnuuu B Poccuiickoi
(hopmHpoBaTH denepanyy, NPUOPUTETHBIE 3aJadyd TOCYNapcTBa B
HETEPINMOE 0oprOe ¢ KOppynIHen
OTHOIIICHUE K VYK-10.2. Amnamuzupyer ¢aktopsl (HOpMHUPOBAHHUS 5
MIPOSIBIICHUSIM KOPPYILMOHHOTO [TOBEACHHUS M €r0 BB
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3KCTpEeMHU3Ma, VYK-10.3. BpiOupaer WHCTpYMEHTBI H  METOIBI 19
TEepPpOpHU3Ma, (¢bopMuUpOBaHMS ~ HETEPIUMOIO  OTHOLIEHUS K
KOPPYILHOHHOMY KOPPYIIHOHHOMY TOBEICHHIO U €0 MPeceueHUs
MOBEJCHUIO U
MPOTUBOJICHCTBOBATH
UM B
npodeccuoHaIbHON
JeSITeTbHOCTH
OIIK-1. Cnocob6en | OIIK-1.1. 28, 67
MIPUMEHSATh JleMOHCTpUpPYET 3HaHUE BUIIOB U CPEICTB peaTu3aliu
TEXHOJIOTHYECKHUE TEXHOJIOTHYECKHX HOBallMid B cdepe cepBUca H
HOBalUU U | COBPEMEHHOE  INpOrpaMMHOE  oOecliedeHue B
COBPEMEHHOE CEPBUCHOM NesITeIbHOCTH
MpOTrpaMMHOE OIIK-1.2. 39, 49, 52
obecrieueHme B | Ocy1iecTBiseT TOUCK B BHEAPEHHE TEXHOJIOTHUECKUX
cdepe ceppuca HOBAaIlU{ ¥ COBPEMEHHBIX TPOTPAMMHBIX ITPOTYKTOB B
CEPBHCHYIO JIESITEJIbHOCTh OPraHM3aLHUU.
OIIK-1.3. 3agaum 1-30
OcyiecTBiseT BbIOOp OOLIUX M YaCTHBIX METOOB
HCIOJb30BaHMUS TEXHOJOTMUECKUX HOBaUuil B chepe
cepBuca
OIIK-2. Cmocoben | OIIK-2.1. 3agaum 1-30
OCYILECTBIISTh HemoHCcTpupyeT 3HaHWEe (QYHKUMHA  yIOpaBICHHS
OCHOBHbIE (YHKIMH | CTPYKTYPHBIMH  MOIPA3ACICHUAMU  NPEANPHATHN
yIpaBlIeHUA chepbl cepBuca WM Apyrux cdep, B KOTOPHIX
CEpPBUCHOU He00X0aMMO OCYILIECTBIIEHUE CEpBHUCHOU
JeSITEIbHOCTHIO JeSITeIbHOCTU
OIIK-2.2. 3agaun 1-30
Ucnonb3yer 3HaHWS M yMEHUs B OOJIACTH JEIOBBIX
KOMMYHUKallMd  JUIsl  peaju3aluu byHKIMHA
yIpaBICHUS
OIIK-2.3. 3anaum 1-30
OnpenenseT TUHAMHUKY U TMEPCIICKTHBBI OpraHU3aIiN
CEPBHUCHOM JESITEIbHOCTH, UCXOAS M3 MOTpeOHOCTEH
oOmiecTBa, 3a7a4 COUUAIBHBIX HHCTUTYTOB OOIIECTBA,
HAJIM4YUsI COOCTBEHHBIX W TPUBJICKAEMBIX PECYpPCOB,
HWHTEPECOB U 3aIIPOCOB HACEICHUS
OIIK-3. Cmocoben | OIIK-3.1. 12, 14, 60
obecrieunBaTh JeMoHCTpupyeT 3HAaHME OCHOBHBIX IMOJIOKEHUN
TpebyemMoe KauecTBO | oOecredeHus 3aJJaHHOTO YPOBHS KauecTBa
MPOLIECCOB OKa3aHMsl | 00CITYXKHBaHUS MOTPEOUTENs,, OCHOBHbIE KOHLEIINH
yciyr B HM30paHHOM | ympaBieHHs Ka4eCTBOM YCIIYT
chepe OIIK-3.2. 25, 40,
npodeccnoHanbHO | MOpMyIUPYeT METOJBI OIEHKH KadecTBa IMPOIECCOB
JeSITebHOCTH OKa3aHMsl yCIIyT
OIIK-3.3. 43, 47
OcymmecTBisieT  BBIOOP  METOAOB  obOecredeHUS
TpeOyeMoro KauyecTBa HpPOLIECCOB OKa3aHHs YCIYT B
COOTBETCTBHHU c MEXTyHapOJHBIMU u
HAI[MOHAJIBHBIMH CTaHIAPTaMHU
OIIK-4. Cnoco6en | OIIK-4.1. 9,10, 14
OCYILECTBIISATD JeMOHCTpUpYET 3HaHHME CpPEICTB M METOJOB
HCCIIeJOBaHNE OCYILECTBJICHUS. ~ MAapKETUHTOBBIX  HCCICIOBaHHUN
pBIHKa, PBIHKA yCIyT
OpraHU30BBIBATH OIIK-4.2. 15,47, 49
MPOAAKHU U | OcymiecTBisieT  OTOOpP  METOAOB  OpraHM3aluu
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MNPOABUIKCHUC

OPOABMIKCHUA W TMPOAaXU CCPBUCHOIO MNPOAYKTa, B

CEPBHCHBIX TOM 4YHUCIIE C TIOMOINBIO OHJAWH W WHTEPHET-
MPOJYKTOB TEXHOJIOTHI
OIIK-4.3. 3amauu 1-30
[MpumeHnsieT paznuyHbie GOPMBI, METOJBI M CPEJICTBA
aHalM3a  BHEIIHUX W BHYTPEHHUX  yCIOBHU
(GYHKITHOHUPOBAHHS PHIHKA
OIIK-5. Cmnocob6en | OIIK-5.1. 32, 35,36
MPUHAMATH [Monumaer 0a30BbIC MPHHIUTIBI MPUHSTHS
SKOHOMHUYECKH SKOHOMHUYECKH-000CHOBAHHBIX PEIICHUIl Ha MUKPO-,
000CHOBaHHBIE MaKpO- ¥ MEPOBOM YPOBHE
pelieHusl, OIIK-5.2. 61, 65
obecrieynBaTh [IpoBomuT 060CHOBAHHEI OTOOP M IPUMEHSIET METOIBI
SKOHOMHUYECKYIO aHaJiM3a ®  OIEHKKM  (PMHAHCOBO-3KOHOMHYECKUX
3¢ (HeKTUBHOCTD ToKa3aTenel opraHuzaluil cepBuca
OpraHu3aui OIIK-5.3. 3amaun 1-30
u30paHHOH  cdephl | PaccMaTpuBaeT U NpeIaraeT BO3MOKHBIE BAPUAHTHI
npoeccHOHaNbHON | obecredeHHss  DKOHOMHYECKOW 3 (eKTHBHOCTH
ACATCIBHOCTH OpraHu3alu cepBUCa
OIIK-6. Cmocoben | OIIK-6.1. 16, 19,27
MPUMEHSATE B | JleMoHCTpHpYET 3HaHHE MIPaBOBBIX HOPM
npoeCCHOHANBHON | NEHCTBYIONIEr0 3aKOHOMATENBCTBA, PETYIUPYIOIINX
JeSITeTLHOCTH OoTHOIIEHUs B chepe cepruca
HOpPMaTHBHBIC OIIK-6.2. 17,18, 30
paBoOBbI€ aKThl B | OCyIIECTBIACT TOUCK W MPUMEHSET HEOOXOIUMYIO
cdepe cepBuca HOPMATHBHO-TIPABOBYIO JIOKYMCHTAIIHIO ISt
JIeATENbHOCTH B cepe cepBuca
OIIK-7. Cnoco6en | OIIK-7.1. 21,22
oOecrieunBaTh JleMOHCTpUpPYET 3HaHWE OCHOB CHCTEMHOTO MOIX0Ja
0e30macHOCTh K aHaJIM3y IMPHUPOJIHBIX U TEXHOT'CHHBIX OMACHOCTEH U
00CITy)KUBaHHUS o0ecTeYeHUIO 0€30ITacHOCTH 00cITy)KUBaHUS
noTpeouTeeH U | noTpebuTeen
coOmroieHne OIIK-7.2 40, 42
TpeboBaHMH UaeHTHGUIUPYET OCHOBHBIE  OMACHOCTH  CPEIbI
3aMHTEPECOBAHHBIX | OOWUTAHHUS YENOBEKAa, OIICHHUBACT PHCK UX pealu3aiiud
CTOPOH Ha | IpU OPraHU3aIUY CEPBUCHON JCSITEILHOCTH
OCHOBaHUH
BBITIOJTHEHUST HOPM H
MpaBuII OXPaHBI
Tpyda © TEXHHKH
0e30macHOCTH
OIIK-8. OIIK-8.1. 18, 49
Cnocoben moHuMath | JleMoHCTpHpYyeT 3HaHWE COBPEMEHHBIX
MPUHIMIB  pabOThl | HHGOPMAIIMOHHBIX ~ TEXHOJOTMH W TOHUMAaHHE
COBPEMEHHBIX MPHUHIUIIOB UX pabOTHI
“H(POPMAITHOHHBIX OIIK-8.2. 35,37
TEeXHOJIOT it U | YMeeT B KOHKPETHBIX CHTYaIlUsIX OCYIIECTBIATH
UCIIOIb30BaTh UX I | nuddepeHupoBaHHbIi otbop COBPEMEHHBIX
pelieHust 3a1a4 | ”HQOPMAIMOHHBIX TEXHOJOTHH JJIs PeUIcHHs 3a/1au
npoecCHOHANBHON | MPO(eCCHOHABHOM JEATENBHOCTH
NEeATEIILHOCTU OIIK-8.3. 3agaun 1-30
Brazeer ombITOM pelieHus MPoheCCHOHANBHBIX 3a1a4
HA  OCHOBE TIOHUMAaHUS  MPHHIUIOB  PabOTHI
WHGOPMAITHOHHO-KOMMYHHUKAIITMOHHBIX TEXHOJIOTHHA
IK-1. MK-1.1. 50, 57, 58
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Crocoben K

I[eMOHCTpI/IpyeT 3HAHUC IIPpAaBUJI OpraHU3aluu pa6OTBI

pa3paboTke 1 | KOHTAKTHOW 30HBI NPEANPUITUH CEpBUCA C YUYETOM
COBEpIICHCTBOBAHU | TpeOOBaHUH MOTPEOUTENS
0 cucremsl | I1K-1.2. 26,41, 44
KJIINEHTCKHX Kputnyeckn orneHUBaeT METONB KOHCYIBTHPOBAHUS
OTHOIIICHUI C | moTpebuTeNet W coriacoBaHue BUAa, (GOpMBI U
ydeToM TpeOoBaHMIi | 0ObeMa mpolecca CepBHca.
MOTPeOUTEIS IK-1.3. 3anaum 1-30
OcymecTBisieT BEIOOP CTpaTeruii MoBeACHUS (HUPMBI
Ha PBIHKE yCIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH
IK-2. [K-2.1. 63, 68, 69
Cnocoben JeMoOHCTpUpYET 3HAaHWE TEXHOJOTHI OpraHU3aINH
OpraHu30BaTh CEPBHUCHOW JESITETLHOCTH U PAOOTHl UCTIOTHUTETIECH B
pabory chepe KKX
HCIIOTHUTETEH, I1K-2.2. 55,72
IPUHAMATH pemeHns | Knaccuduuupyer u gaet oleHKY NPOU3BOJACTBEHHBIM
00 OpraHu3alluyi | pecypcaM OpraHu3aluil SKHIUIIHO-KOMMYHaJIbHOTO
CEpBUCHOU XO0351iCTBa
JEATEeIbHOCTH IIK-2.3. 3apauu 1-30
OcymiecTBisieT BBIOOP OPTaHWU3ALMOHHBIX PEIIeHUI
JUIs (hopMupoBaHUs CEpPBUCHOMU CHCTEMBI
00CTyKIBaHHS
[K-2.4. 3amaum 1-30
Cobnronaer TpeOOBaHUS K OpraHU3allMd CEPBUCHOM
JesitenbHOCTH npennpusitaid cdepol KKX
[TK-3. IIK-3.1. 9,12
Criocoben K | JleMoHCTpHUpyeT 3HaHWE JTaroOB TOATOTOBKH W
OCYIIIECTBICHUIO pecypcHoro obecriedeHus mpoekToB B chepe KKX
JIeSITeIbHOCTHU mo | ITK-3.2. 24,25,78
YIIPaBJICHHAIO OcymecTBiseT BEIOOP NEWCTBHIA 110 TUIAHUPOBAHUIO U
npoekTaMu B cdepe | opranmsalmu NpoeKkToB B cdhepe cepBuca
cepBuca ITK-3.3. 3amaun 1-30
PaccmarpuBaeT u mpeiaraeT BO3MOXKHBIE BapHaHTBI
ynpasJeHus rmpoteccamu 1 npoektamu B KKX
[1K-4. [IK-4.1. 64, 65
Crnocoben K | [leMoHCTpUpYET 3HaHUE
paspaboTke pa3paboTku  © WCTIOJIb30BAHUS TEXHOJIOT Ui
TEXHOJIOTHHU MIPEAOCTABICHUS KIIUIIHO-KOMMYHAIIBHBIX YCIIYT
TpoIiecca cepBuca I1K-4.2. 28,29
Kputndecku orieHUBaeT TEXHOJIOTHHU IIPOIIecca cepBrca
Y OpPraHU3alMd KOMMYHAJIBHON HHAQPACTPYKTYPHI
11K-4.3. Sagaun 1-30
CrocobeH ompenesITh COOTBETCTBHE TEXHOJOTHH
mpornecca OKazaHUus KUIHUINHO-KOMMYHAQJIIBHBIX YCIIyT
JEHCTBYIOUIMM CTaHAAPTAM
[K-5. [K-5.1. 45,52,53
Crnocoben JemMoHCTpUpPYET 3HaHUE
y4acTBOBAThH B | COBPEMEHHBIX HMHHOBAILMOHHBIX TEXHOJOTHH MpH
paspalotke OCYIIECTBJICHUN CEPBUCHON AESITEIbHOCTH
VHHOBAIIMOHHBIX T1K-5.2. 48, 80
pelnieHuit npu | OnpenenseT U OIEHWBaeT NOTPeOHOCTh B pecypcax
OCYIIECTBJICHUN npu pa3paboTKe HOBBIX (OpM yIpaBlieHHUS, BHIOB
CEpPBUCHOU ycayr, 6osee 23pPpekTUBHBIX (GopM 00CTy)KMBaHUS
NesATETHbHOCTH IIK-5.3. 3amaum 1-30

OcyIecTBIseT OIEHKY W BBHIOOP WHHOBAITMOHHBIX
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TEXHOJIOTUH, KOTOPHIE IENecO00pa3HO MPUMEHSTH B
npoliecce npeaocraBiaeHus ycuayr npeanpustuil JKKX

2.3 IIpumepHBIii IEpeYeHb BOMPOCOB K rOCYAaPpCTBEHHOMY IK3aMeHY

1. OxapaxTtepusyiiTe KUIUIIHBINA (OHI U €r0 COAEpIKaHUE.

2. OxapakTepusyiTe BHIbl >KWIHIIHOTO (OHIA: COIMANTBHBIA, KOMMEpPUYECKHH |
CHEIUAIM3UPOBAHHBIN KIITUIITHBIN (OH]T.

3. VYkaxure CyObEKTbI XKWJIUIIHBIX OTHOUICHUH U UX (QYHKIIUH.

4. VYKaxwuTe CTPYKTYpPY KHIHIIIHO-KOMMYHAIBHOTO XO3sIICTBA.

5. OxapakTepu3yuTe >KWIHIIHBIC YCITyTH.

6. PedopmupoBanue YKUJIAIIHO-KOMMYHaIbHOIO XO35MCTBA: packpoure
HE00X0IMMOCTh, OCHOBHBIE HAIIPaBJICHUS U PE3YJIbTATHI.

7. VYxaxure o00mue mnpoOieMbl YHpaBIeHHS W pePOPMHUPOBAHUS  SKUIIMITHO-
KOMMYHAJIBHOTO XO351CTBa.

8. Packpoiite 3agauum OpraHOB MECTHOTO CaMOYIpaBi€HUs MO pedOopMUPOBAHUIO
KWIMIHO-KOMMYHAJIBHOTO XO351CTBA.

9. VYkaxure rocyaapcTBEHHbIE U MyHULIMIIAIbHBIE OPTaHbl, OCYIIECTBIISIIOIINE KOHTPOJIb
U HaJ30p B cepe KUWINIIHO-KOMMYHAIBHOTO X03s1HCTBa.

10. PackpoiiTe OCHOBBI yIpaBi€HUSI MHOTOKBAPTUPHBIMU JOMaMHU.

11. Vkaxure OCOOEHHOCTHM COLMAIBHOM TMOJIUTUKU HpU pedOopMHPOBAHUU chepbl
KUINIHO-KOMMYHAJIBHOTO XO031CTBa.

12. PackpoiiTe CyHIIHOCTb LeHOOOpa3oBaHUs M Tapu(poB HaA YCIYrd SKWIHLIHO-
KOMMYHAJIBHOT'O XO035HCTBAa U KOMMYHQJIbHON HEPTE€TUKH.

13. OxapakTepusyiiTe mpaBa M OOS3aHHOCTH JKUTENs KaK COOCTBEHHHKA YKHIIOTO
MOMEILEHUSI B MHOTOKBaPTUPHOM JIOME.

14. OxapaxTepu3syiiTe TOBapHILIECTBO COOCTBEHHUKOB KHJIbs: CTATYC U COAEPIKAaHUE.

15. OxapakTepu3yiTe MpoIecc CO3aHus U JeATeTbHOCTH TOBAPHUIIIECTBA COOCTBEHHUKOB
JKWJIbSI HA COBPEMEHHOM JTalle.

16. OxapakTepusyite  AEATEIbHOCTb  KWIHLIHBIX U KWIHIHO-CTPOUTEIbHBIX
KOOIIEpaTHUBOB.

17. PackpoiiTe 0cCOOEHHOCTH MPOBEIEHUS KaUTaJIbHOTO PEMOHTA OOIIET0 UMYIIECTBA B
MHOTOKBAapTUPHBIX JOMaX.

18. Vkaxure  MOpSINOK  JUIEH3UPOBAHUSA  JEATEIBHOCTH IO  YIPABJIECHUIO
MHOTOKBAPTUPHBIMH JIOMAMH.

19. OxapaxkTepusyiTe HaJOroOOJNIOKEHUE NPEINPUIATUN KUIUIIHO-KOMMYHAJIbHOTO
XO034MCTBa.

20. PackpoiiTe poiab W MECTO YNPABJISIOMIMX OpraHu3aluid B CHCTEME KUJIUIIHO-
KOMMYHAJIBHOTO XO0351CTBA.

21. Vkaxute crnocoObl YINpaBiI€HHUs MHOTOKBAPTHUPHBIM JOMOM. ILmrockl M MHMHYCHI
pa3NIuYHbIX (POPM YIPABICHHUS.

22. ®oHp coaeWcTBUS  PePOPMHUPOBAHUIO KUIUIIHO-KOMMYHAJIBHOTO  XO3SIMCTBA:
pacKpoiTe 1€, 3a7a4d U MOJIYyUYEHHBbIE PE3YIIbTATHI.

23. OxapakTepusyiTe KOMMyHaJIbHOE XO3SIMCTBO U HHPPACTPYKTYDPY.

24. llpennpusatus S KUIUIIHO-KOMMYHAJIBHOIO  XO3SIMCTBA:  PAacKpoHTE  IOHSTHE,
CTPYKTYpPY, po0aemMbl GYyHKIIMOHUPOBAHHUS.

25. OxapakTtepusyiiTe  ychnyry  TEIUIOCHAOXKEHHs U MOPSAAOK  IMOJAKIIOYEHUs
HHEProNPUHUMAIOIINX YCTPOUCTB K TEIUIOCETSIM, TOMYCK B AKCILITyaTalHUIo.

26. PackpoiiTe CyIIHOCTh SHEpProcOepeXeHus M HalpaBICHUS COKpPALICHUS IOTEeph
AJIEKTPUYECKON U TETNIOBOW SHEPTHUH.

27. VYKaxuTe MOPAJOK KOHTPOJIA KAauyecTBa KOMMYHAJIbHBIX YCIYI M OCYLIECTBIICHUS
nepepacyera IUIaThl IPU HEOIOCTaBKaXx.
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28. YKaxuTe MNOPSAOK KOHTPOJISI KadecTBa JKUJIUIIHBIX YCIYT M OCYIIECTBICHMS
nepepacyera IiaThl IPU OKa3aHUHU YCIIyT/BBIIOTHEHUH paboT HEHAUIekKAILETO KauecTBa.

29. OxapaxkTepu3yiTe MOPSAOK MPOBEACHUS HKCIEPTU3bl KayeCcTBa KOMMYHAJIbHOU
YCIIyTH.

30. Ykaxure rpaBa nmoTpeOuTesneit KIIMIIHO-KOMMYHAIBHBIX YCIIYT.

31. OxapakrepusyiiTe MoHATHE, (YHKIUU U CIIOCOOBI JUCTAHIIMOHHOTO YIPABIICHUS
JKUJTUITHO-KOMMYHAJIbHBIM XO3SIIICTBOM.

32. Vxaxwure oOmme MPUHLUIBI PETYIUPOBaHUSA Tapu(oB M HATOABOK HA >KUJIHMIIHO-
KOMMYHAJIbHBIE YCITyTH, @ TAK)KE MOPSAOK YCTAaHOBJICHUS Tapu(POB Ha )KUIUIIHO-KOMMYHaJIbHbIE
YCIIyTH.

33. HopmatuB mnorpeOiaeHHs] KOMMYHAJIbHBIX YCIyT: PAcKpoWTe MOHSITHE, METOJbI
OIIpe/IeNICHUS U MOPSI0K YCTaHOBJICHHUS.

34, OxapakTepuzyuTe CTPYKTYpy M COCTaB >KWJIMIIHO-KOMMYHAJIbHOTO XO35HCTBa B
ropoaax Poccun.

35. OxapakTepusyiTe 000pOTHBIE CPEACTBA KUIUITHO-KOMMYHAJIBHOTO X031CTBA.

36. PackpoiiTe CTpyKTYpy TOXOJOB M PACXOJI0B B KIJIMIIIHO-KOMMYHAJIbHOM XO3SHCTBE
ropoaoB Poccun.

37. OxapaxkTepu3yiTe MOHOMNOJIBHYIO BJIaCTh OPraHU3alMi KOMMYHAJIBHOTO KOMILJIEKCA.

38. VYkaxure HampaBlIeHHUS Pa3BUTHUS KOHKYPEHIIMM B KOMMYHaJbHOU cdepe U poilb
AQHTUMOHOIOJIBHOT'O 3aKOHOAATEIbCTBA.

39. OxapakTepusyiTe NpaBuia TMOJIb30BAHUS OOMIMM HMYIIECTBOM COOCTBEHHUKOB
MOMEILEHUI B MHOTOKBAapTUPHOM JIOME.

40. Ykaxute CTPYyKTypy TIOCYJapCTBEHHBIX M MYHHUUUIAIbHBIX OPraHOB YIPABJICHUS
JKWIHAIHO-KOMMYHaJIbHBIM X034iCTBOM B Poccuu.

41. Vxaxute OCHOBHBbIE (OpMBI IpUBICYCHHs] (DUHAHCOBBIX PECYPCOB B IKUIJIMIIHO-
KOMMYHAJIbHOE XO35HMCTBO U KalUTaIbHOE CTPOUTEILCTBO.

42. PackpoiiTe coiepXaHH€ U OCOOCHHOCTH (PUHAHCOBBIX OTHOIIEHHH B >KMUIIHMIIHO-
KOMMYHAJIbHOM XO3SIICTBE.

43. VkaxuTe HOPMATHBHYI0O M TIPaBOBYIO 0a3za (YHKIIMOHUPOBAHUS >KWJIHIIHO-
KOMMYHAaJIBHOTO X03sicTBa B Poccun.

44, VxaxuTe NpUHIUIB (GOPMUPOBaHUS TapuU(POB HA OCHOBHBIE YCIYTH IKUJIMIIHO-
KOMMYHAJILHOTO X035icTBa B ropoaax Poccun.

45. OxapakTepu3yiTe posib, MECTO M (DYHKIIHUU KHIUIIHO-KOMMYHAJIBHOTO XO3sIiiCTBa B
HallMOHAIBHON YKOHOMUKE.

46. YKaxuTe TEpPCHEKTUBBI  Pa3BUTUA  TOPOJCKOTO  KHJIMIIHO-KOMMYHAaJIbHOTO
KOMILIEKCA.

47. OxapakTepu3yiTe  pPEeMOHTHO-BOCIIPOM3BOJCTBEHHYIO  TOJUTHKY B  cdepe
KUITUIITHOTO (PoHA.

48. OxapakTepu3zyiWTe TrOCyJapCTBEHHYIO HWHBECTUIIMOHHYIO TOJHMTUKY Pa3BUTHS
00BEKTOB KOMMYHAJIbHOU HH(PACTPYKTYPHI.

49. Vxaxutre ¢GoOpMbl OIO/KETHBIX HHBECTUIMH B  OOBEKTHI KOMMYHAJIbHOM
UH(QPACTPYKTYPHI.

50. PackpoiiTe cymHOCTh (OPMUPOBAHUS HHBECTUIIMOHHBIX MPOrpaMM OpraHU3alui
KOMMYHAaJIbHOTO KOMILJIEKCa.

51. OxapakTepu3yiTe CUCTEMY YNPaBIECHUS, SKCIUTyaTallUd M KOHTPOJS B >KUIJIMIIHO-
KOMMYHAaJIbHOM XO3SIICTBE.

52. Ykaxwure criocoObl YIpaBaeHHs OOLIMM UMYIIECTBOM MHOTOKBapTHUPHBIX IOMOB.

53. VYkaxure pojib NPUBATU3ALMK U KOHIIECCMM B paMmKax pedopMbl >KUIHUIIHOTO U
KOMMYHAJILHOTO XO35I1CTBA.

54. YKaxuTe NPUOPUTETHl TOCYJIAPCTBEHHOM IOJIUTUKU B KUJIUIIHO-KOMMYHAJIbHOU

chepe
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55. PackpoiiTe CyIIHOCTh TOCYJApPCTBEHHOTO (HWHAHCUPOBAHUSA U TPUBJICUCHUS
BHEOIO/PKETHBIX HHBECTHUIINI B MOJCPHU3AIMIO KUIUIIIHOTO ¥ KOMMYHAJIBHOTO XO351CTBA.

56. OxapakTepuszyHTe COBpPEMEHHble MoJeIH (HUHAHCUPOBAHUSA BOCCTAHOBJICHUS U
MPOBEJICHUS KAaTUTATBHBIX PEMOHTOB OOBEKTOB KWJIHIITHOW HEJBUKHUMOCTH.

57. Oxapaktepusyite Ou3HEC-IUIaH KaK HHCTPYMEHT (OPMHUPOBAHUSA U pealu3aluu
CTpaTeruy yIpaBlIeHUsI MHOTOKBAPTHPHBIM JJOMOM.

58. VYkaxuTe mpaBOBbI€ ACMEKTHI MOJKIIOYEHHUS 00bEKTOB KAalUTAILHOTO CTPOUTEIHCTBA
K HIEHTPAIM30BAHHBIM CUCTEMaM XOJIOTHOTO M TOPSYETO BOJOCHA0KECHHUS, U BOJIOOTBEICHUSI.

59. OxapakTepu3yuTe yCayry 3Hepro- U TEIJIOCHAOKEHHUS MOTpeOUTENeH.

60. OxapakTepusyiTe pecypcocOeperamimme TEXHOJIOTHH B JKHIUIIHO-KOMMYHAITbHOM
XO035MCTBE.

61. OxapakTepusyiiTe CUCTeMy cOOpa W YTHUIM3AIMU TBEPHABIX OBITOBBIX OTXOIOB H
KpYMHOrabapuTHOIO Mycopa B FOPOJICKOM XO35HCTBE.

62. OxapakTepu3yiTe HCIOIb30BaHUE COBPEMEHHBIX METOJOB KOHTPOJISI KauecTBa
MPEIOCTABISEMBIX JKHJIUIIHBIX M KOMMYHAIBHBIX YCIYT, pPEalH3alUi0 MEp HSKOJIOTHMYecKOi
0€30MacHOCTH.

63. PackpoiiTe CyIIHOCTh yIpaBIE€HUS WHBECTUIIMOHHBIMH ¥ HHHOBAIlMOHHBIMU
MPOEKTAMU PA3BUTHS KHIUIIHOTO (POH/1a, 00BEKTOB KOMMYHAIBHON HHPPACTPYKTYPHI

64. Chopmynupyiite 6a30Bble MPUHIMIBI OpraHu3anuu OuszHeca B chepe yciayr u
TEXHOJIOTHUH OPTraHU3alliy IPeIITPUHUMATEIBCTBA B KWIHITHO-KOMMYHAJIBHOH cdepe.

65. Hccnenyiite dhopMUpOBaHHE BBIPYYKH OT pPEaTU3aLUU KUIUIHO-KOMMYHAIBHBIX
YCIIYT.

66. CooTHecuTe NPUObUIL U PEHTA0EIBHOCTD MPEANPUATUS ChHEPhl YCIYT.

67. OxapakTepu3yiTe TPYIOBBIE PECypChbl OpraHU3alMil: Kiaccuukauus mepcoHaa,
CTPYKTypHasl XapaKTepUCTHKA MepcoHana, 3p(QpeKTUBHOCTh UCTIOIB30BaHUS TPYAOBBIX PECYPCOB.

68. OxapakTepu3yiTe NpPeANPUHUMATEIHCTBO KaK OCOOBIH BuUJ MpodhecCHOHATHHOU
NESTENIbHOCTH, PACKpPOWTE WICOJNOTHUI0O U HUCTOPUIO Pa3BUTHUS  MPEANPUHUMATENbCKON
NeSITETTHHOCTH.

69. PackpoiiTe THUIIONIOTHIO U CTPYKTYPY MpPEAIpUHUMATENbCKON JAeITeThHOCTH B chepe
cepBHca.

70. OmpenenuTe ycIOBUS OCYIIECTBIEHUS MPENPUHUMATEIHCKON 1eATeIbHOCTH B chepe
KUTAITHO-KOMMYHAITEHOTO X035 CTBA.

71. OnuimuTe Mpolecc MOATOTOBKH K TOCYJapCTBEHHOW PETHUCTpAllMU FOPUAHMYECKOTO
Juna.

72. OnumuTe TpoeaAypy MOCTAaHOBKH OpPTaHM3allii Ha y4eT B HAJIOTOBOW MHCIIEKIIUH,
OpraHax CTaTHCTUKH, TOCYIaPCTBCHHBIX BHEOIOKETHBIX (DOHIaX.

73. OxapakTepusyiTe MOPSAOK PETUCTPAllMd WHIUBUAYaIbHOTO MpeANpUHUMATENS B
CUCTEME KUJITHITHO-KOMMYHAJIBHOTO XO3SIHCTBA.

74. ComocTaBbTe CYIIHOCTh M BHUIBI dPPEKTUBHOCTH B CEPBHUCE, PACKPOUTE CHCTEMY
MoKazaTesiel SKoHoMuueckor 3 PpeKTHBHOCTH OU3HECA.

75. OnpenenuTe MU W 3aa4dl JUICH3UPOBAHUS U CEpTUPUKANUU ACSITETLHOCTU B
cdepe KUIHITHO-KOMMYHATBHOTO X03SHCTBA.

76. OxapakTepusyiTe KOHKYPEHIIMIO U PUCK MpEeANpUHUMATENbCTBA B cepe cepBuca:
CYIITHOCTh U BUJIBI KOHKYPEHIIUU B chepe yCIyT.

77. BeisiBUTE CYIIHOCTh M TPHUYMHBI BO3HUKHOBEHHUS OaHKpOTCcTBAa. OXapakTepusynTte
POIeAYPHI OAHKPOTCTBA M PEOPTAHU3AIHS ITPEATPUITHS.

78. OxapakTepusyiTe TMpOLEAYpY TMpeKpalleHus JesATEIbHOCTH  OpTraHU3aIlNH,
HECOCTOSTEIILHOCTH W JIMKBUIAIMHA WHINBUIYATBHOTO TIPS IITPHHIMATEITS.

79. OmpenenuTe HampaBiICHHUs pa3BUTUS CyOBEKTOB Om3Heca: 0a30BbIE CTpAaTETUU
pa3BUTHUS OpraHU3ALMI KUIUIIHO-KOMMYHAJIBHOTO X031 CTBA.

80. ComocTaBbTe OCHOBHBIE U OOOPOTHBIE CpEICTBAa MPEANPUATHI KUIMIIHO-
KOMMYHaJIBHOT'O XO35ICTBA.
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81. Omnpenenure BIMSHUE >KUIUIIHO-KOMMYHQJIBHOTO XO3SMCTBA HA PETHOHAIBHOE
pa3BUTHE.

82. OxapakTepusyiTe SKOHOMUKY TpyJa Ha NPEIIPUATUAX KUIUITHO-KOMMYHAJIbHOTO
XO035MCTBa.

83. Oxapaktepusyite TeXHOJOTUH IP(HEKTUBHOTO YIPABICHUS MPEANPUHUMATEIHCKON
JESTENIbHOCTBIO.

84. IIpoustrocTpupyiTe MpuMepaMu rocyAapCcTBEHHYIO MOAIEPKKY Majoro U CpeIHEro
npeAnpuHUMaresibcTea B Poccun.

85. Jlaiite  xapakTEpUCTUKy  HWHOOPMAIMOHHBIM  TEXHOJIOTHSIM B KHJIMIIHO-
KOMMYHAJIbHOM XO35IICTBE.

86. OxapakTepusyhTe H3JEP>KKH MPOU3BOACTBA M peau3allid YCIyr, ce0eCTOMMOCTh
YCIIyT, BUJBI U CTPYKTYPY CEOECTOMMOCTH.

87. Onummure TEXHOJOTUYECKOE obopynoBaHue NPEaNPUATHI KUJTUIIHO-
KOMMYHAJIBHOTO XO35IMCTBA.

88. YcranoBute ponb MpodhecCHOHATBLHOM ATHKU PabOTHUKOB CepBUCAa B IPOLIECCE
OKa3aHUs yCIyT.

89. OxapakTtepusyiiTe mnporecc GOpMUPOBAHUS U TPOJIBUKCHHS UMUKA TIPEITPUITUNA 1
OpraHu3alil  KUJUIIHOTO W KOMMYHAQJIBHOTO XO3SMCTBA HA OCHOBE COBPEMEHHBIX
KOMMYHHUKATHBHBIX TE€XHOJOTHUH.

90. PackpoiiTe CyHIHOCTh TOCYAapCTBEHHOTO >KUJHUIIHOTO HAA30pa, MYHHIIMIAIBHOTO
YKUJIMIITHOTO KOHTPOJIS ¥ OOIIECTBEHHOTO KUJIMIITHOTO KOHTPOJIS.

IIpakTuyeckue 3aJaHusi K TOCy1apCTBEHHOMY K3aMeHY

1.  IlpousBeaute ouEeHKY yiiepbda OT U3BATUS TEPPUTOPUU JIECHOTO XO3SIMCTBA IOA
NPOKJIAIKy HHXKCHEPHBIX KOMMYHHUKAIUM, €ClIM CTOMMOCTh BCEH HEIOIMOJyuYeHHOM BaJIOBOH
MPOAYKIMH 32 BpeMsl BOCCTAHOBJICHHSI TOTEHIIMAJa MOAJIEXKAIEH K U3BATUIO 3€MJIM COCTABIISET
1520 TeIC. pY0., CHUKEHHE YUCTOTO JIOXO0JIa 3a BpeMs OTUYKJEHHs 3eMiIH cocTaBiseT 790 Thic.
pyO., HeaMOpTU3MpOBaHHAs YacTh paHee BJIOXKEHHBIX 3aTpaT B OCBOeHME 3eMiH, 120 Teic. pyo.,
3aTpaThl HA OCBOEHUE HOBBIX 3€MEJIb JJIs1 KOMIIEHCALMU yTpaueHHOro noteHnuania, 340 Teic. pyo.

2. Ilo nanHbIM Tabens ydera pabo4yero BpeMEHH, paOOTHUK OTpabOTasl HEMOJIHBII
pabounit Mmecsiy — 152 4. CoryiacHO IITaTHOMY PaclUCaHUIO, YacoBas TapuHas cTaBKa ciecaps
MexaHOCOOpOUYHBIX paboT 5 paspsma — 280,20 py6. Omnpenenute A0X0a paOOTHHKA 3a ITOT
MeCsIL.

3. 3arpaThl KMIUIIHO-KOMMYHAJIbHOTO MPENNpPHUATHS Ha NpUOOpEeTeHHE MaTepuasoB
coctaBuin 600 ToIC. py6. (0e3 HIC). B pesynbrate ux 3amycka B IPOM3BOJCTBO NPEANPUSITHE
BBITTYCTHJIO U peain30Bajio ToBapoB Ha cymmy 2 200 Teic. py06. (6e3 HJIC). CraBka HIC — 20%.
Onpexnenuts cymmy BHeceHHOTo B Or0/1xeT HJIC.

4.  Tlpeanpustue «['op3enenctpoit» npoaano 26 ex. ToBapa 1o 1eHe 363 py0. (BkiItodas
HJAC) 3a mryky. CebecTtomMocTh NpOU3BOACTBAa enuHUIBl m3aenus 117 py6. (6e3 HJIC)
Omnpenenurte BeTMUUHY yncToi npuodsuin, ecnu Beanunna HIAC 20%, nanora Ha npuosuib 20%.

5. HanoroBsiM MHCIIEKTOPOM B pe3yJIbTaTe BBIE3HOM (JOKYMEHTAIbHOM) MPOBEPKU
MVII «BonmokaHam» Mo HajJorooOJIOKEHHIO MpHObUIM OOHApyKEHO HapylIeHHEe B BEIECHUU
OyXraJITepCcKOro ydera, KOTOpoe MPUBEIIO K 3aHMKEHUIO HaJloroobiaraeMoi 6a3sl B cymme Ha 12
THIC. py0. B kakoi#t cymme Hanaraercs mrpad? UTo «rpo3uTy HAIOTOIIATENBINNUKY, €CIIH TE Ke
JENCTBUS COBEPIIECHBI YMBIIIJIEHHO?

6.  @®usnueckoe nmuuo Meanos U. U. ocymiecTsisier paboThI 10 pEMOHTY KUJIBIX KBAPTUP
U 110 pe3yJibTaTaM AEATeIbHOCTH 32 HOAO0ph Mecal noiy4ui 46 Teic. 562 py6. Mcuucnure cymmy
HaJIOra Ha JOXOAbl PU3NUECKUX JIMII.

7. IlpenmpusTtue 1o BBIBO3Y M YTUJIHM3AIMU TBEPABIX OBITOBBIX 0TX0/10B OAO «Dayn»
M0 OTYETY 3a TOJl MOJYYWJIO: BBIPYUKY OT peanu3anuu npousBeaeHHou npoxaykuuu ¢ HJIC B
cymme 3100 ThIC. py0.; UMYIIIECTBO OT APYTHUX JIUIL B IOPSIKE MPEIBAPUTENEHON OTIIATH TOBAPOB,

23



KOTOPBIE OMPEEIAIOT TOXOABl U PAacXObl IO METOMY HavwclieHus — B pasmepe 130 Twic. pyo.;
npu 3ToM cebecTouMocTh cocraBuia 1650 Teic. py0.; OT OJIEBOTO yd4acTus B APYroi
opranuzanuu noxydeHo 220 teic. pyO.; pacxolpl Ha coJep)KaHHWE MEPEeJaHHOTO IO J0rOBOpPY
apeH]ipl UMyLiecTBa — 48 ThIC. py0.; pacxXo/ibl B BUJI€ CyMMbl HAUMCIIEHHBIX HAJIOTOIIATENbIIUKOM
TUBUICHIOB B pazmepe 250 toic. py6. Onpenenuts HamoroobiaraeMyro 6a3y ¥ HaJIor Ha MpUObLIb
3a rox.

8.  [Bopuuky MBanoBy B. U. Hauncnena 3apaboTHas 1j1aTa 3a HOSIOph B pazmepe 16 Thic.
py0. Opranuzanus 3a C4eT YUCTOM MPUOBLIA TPOU3BOIAUT OIUIATY 3a ACTCKUM caja B pazmepe 1200
py0. PaGoTHHK mATH THEW HE BBIXOAWI Ha padoTy, oriaTa OOJBHHUYHOIO JIucTa cocTaBisieT 600
pyO0. 3a Kaxplii eHb. McuncnuTe cyMMy OTYMCIIEHUH B colMaibHble (DOHIIBI 32 HOAOPB.

9.  Omnpenenutb pacyeTHYIO BJICKTPUYECKYIO MOIIHOCTh XUJbIX pailoHoB V u VI
NEPCIEKTUBHBIX 3acTpoek. VcxoaHble qaHHble: YHCIEHHOCTh HACENEHUs KUIbIX paioOHOB: V -
75,3 thic.uen.; VI - 73,2 Teic.uen. PaiioHbl 3acTpauBaroTcs S-, 9- u 12-3TaXXKHBIMU >KWJIBIMU
3IaHUSIMU C TIOJTHBIM 0J1IaroyCTpOMCTBOM. J{0J151 JOMOB MOBBIILIEHHOM 3TaXXHOCTH cocTaBisieT 40%.
Kunpie noma 060py0BaHbl ra30BbIMH IIMTaMH. B oOmiecTBeHHbIX 31aHusIX 50% muiie6i10koB
000pya0BaHbl ra3oBeIMU, a 50% — AJIEKTPUYECKUMU IIIUTAMU. Y A€JIbHbIE PACUETHBIE HATPY3KU
AIEKTPONOTPEOICHUS KUIBIX 3JaHUN TPUHUMAEM: - JUISL S-9TaXHbBIX 31aHuid — 113 B1/uen.; - ans
9-12-3taxubix 3qaHuil — 141 Br/49en. Pacder BeneTcs Mo yKpyImHEHHBIM TTOKa3aTeNsIM. Y IelTbHas
HOpMa pacyeTHON MOIIHOCTH OOIIECTBEHHBIX 3/1aHUI cocTaBisieT 66 Bt/ge.

10. CpennemecsiuHoe ynciio padbounx B Opuraze 22 yenoseka. [lonesnsiii hong padbouero
BpeMeHH (pabouux JHei) B roay Ha 0JTHOTO paboyero, o OanaHCy KaJeHAapHOro BpeMeHH - 231.
CpenneromoBasi MpoOJOIDKUATENBHOCTE padodero aus - 7,7 vaca. KoadduumenT, yanTsiBarommii
YpOBEHb BBINIONHEHUS HOpM BbIpaboTku 1,2. IlmaHupyembple MHUHHUMAajibHBIE MPOCTOH TIO
METEOPOJIOTUYECKUM M JIPYIMM YBaXHUTEJIbHbIM IpuuuHaM 88 uacoB. OmnpenenuTs:
MIPOU3BOJICTBEHHYIO MOIIIHOCTH OPUTa bl 10 HOPMATUBHOMN TPYIOEMKOCTH.

11. Tapud na xonogHoe BogocHadx)eHue cocrapiser 12 pyonei 10 koneek 3a 1 ky6.M.,
noTpelsieHne XOJO0JHON BOABI B MHOT'OKBAPTHPHOM JOME MO OOIIeJOMOBOMY IpHUOOpY yuera
coctaBwio 160 ky0. M., cyMMapHOe TOTpeOJEHUE XOJOMAHOW BOJBI KUJIBIMH M HEXUJIBIMU
MOMEIIEHUSIMU B MHOTOKBapTUPHOM JIOMe cocTaBwio 112 ky6. M., miomaab BCEX JKUJBIX U
HEXWJIbIX MOMEIIEHUH B MHOTOKBapTUPHOM AoMe cocTaBiisieT 3600 KB.M., - MIIOMAAb KBApTUPbI
coOcTBeHHUKa cocTapisieT 42 k.M. Onpenenute 00beM KOMMYHAJIBHON yCIIyTH, HOTPeOIeHHOM
Ha 00111eI0OMOBBIE HYXIbl B MHOTOKBaPTUPHOM JOME U pa3Mep IJIaThl 33 JaHHYI0 KOMMYHAJIbHYIO
YCIIYTy A7l COOCTBEHHUKA KBAPTHUPHI B 42 KB.M.

12. CormacHO TMOKa3aHUAM CYETUYMKA, PACXOJ[ TOPSYEH BOJBI 3a MECAIl COCTaBUI 6
kyoometpoB. Tapud pasen 115 py6ueit. Pacxon xonoaHoit Boasl paBeH 10 ky6omeTpos, Tapug —
20 pyOneit. Tapud Ha ycimyry BogooTBeieHus coctapiser 13 py6. Onpeaenure CTouMOCTh YCIyT
ropsiuero, X0JI0AHOr0 BOJOCHA0XEHNS U BOJOOTBEICHHS 32 MECSIIL.

13. HopmartuB notpebieHus yCIyru OTOIUICHHs KWJIOro nomeuieHust coctasiser 0,02
['kan Ha | KBagpaTHBIA METp IJIOLIAIU KBApTUPHI, a Tapud — 1500 py6ueii 3a 1 I'kan. Tak kak HU
0011e10MOBOI0 HU JIMYHOTO IpHOOpa ydera HET, ONpPENeIUTe CTOMMOCTh YCIyTH OTOIUJICHUS B
MECSI] U3 pacyeTa oA KBapTUPBI 65 KB.M.

14. Tapud cocrauser 1422 py6nsa 20 xom. 3a 1 I'kan. Temna, Bl )KHUBETE B KBapTHUPE,
10111610 42 KB. M. B MHOTOKBapTUPHOM JIOME, IIOIAIbI0 BCEX XKHUJIBIX M HEXKHUIIBIX TOMEIEHUIN
3600 kB.M., KOTOPBIN TOTPeOMIT 3a nponwikiii roa 600 ['kain. Terua. OnpenenuTe cpeTHEMeCTIHOE
noTpeliieHne U TUIaTy 3a OTOIICHHE C YKa3aHHOW KBapTHUPHI 32 MECHIL.

15. JlelicTByromuii HOpMaTUB OTPeOICHUS X0I01HOM BobI [yt nenerd OJIH cocraBnser
0,041 xy6. M. Tapud 3a xoI0HYIO BOAY JUIsl pacCMaTpUBAaEMOro HaMH JJoMa cocTasiseT 12 pyo.
10 koneek 3a 1 ky6. M., TUIOIIA b KBApTUPHI 42 KB. M. B MHOTOKBAapTUPHOM J0OME, IIJIOLIA/1b BCEX
JKUJIBIX M HEXKUJIBIX moMerneHui 3600 KB.M., II0maap MecT ootiero moias3oBanus (MOIT) 400
kB. M. Onipenenure 06bem OJIH ns Bcero moma u pasmep miatel 3a O/IH mo xomogHo#M Boae miist
JJAHHOM KBApTHUPBHI.
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16. TIlo oGmenoMoBoMy cdeTunKy AoM motpedmnt 12000 kuitoBatTT 3a MecsI]; CyMMapHOe
notpelieHne Bcex KBapTUp B foMe 3a Mecsitl coctaBmiio 8000 kuoBatT, Tapud cocrasiusiet 2, 99
koneek 3a 1 KBT, mnomaapr kBapTupsl 42 KB. M. B MHOTOKBApTUPHOM JIOME, TUIOMIA (b BCEX HKHIIBIX
u HexwibX omemniennit 3600 kB.M. Onpenenute oobem OJIH, momo OJIH, npuxopasiryrocs Ha
YKa3aHHYIO KBapTUPY U pa3Mep IJIaThl B MECHII.

17. Pacxoapl opraHM3anuy 1Mo OKa3aHWIO YCIYT COCTaBUIIM 3a rof 3,5 mupa. pyo. B Tom
yucie 3apaboTHas 1iaTa ¢ HauuciaeHusmMu — 1560 mutH. py0. Hamoru, BkitouaeMbie B pacxoibl
OpraHM3aly 0 HAJIOro00JI0KEeHUs! (TPaHCIOPTHBIN, Ha UMYILIECTBO), cocTaBuian 500 Teic. pyoO.
Onpenenure A0MI0 COMUATBHBIX PAacXOJ0B OpraHU3alluy Iepe] MEPCOHATIOM U TOCYJapCTBOM,
BKJIIOYaE€MBIX B C€0ECTOMMOCTD IPOAYKIIUH, pPadoT, YCIIYT.

18. B Teuenue roga opranuzanus BbIIUIATHIIA COTPYIHUKAM 3apabOTHYIO IUIATy B CyMMeE
550 miH. py6. B3Hock! Bo BHEOIOKeTHBIE (hoH I cocTaBmid 180 mutH. py6. Hanoru, ynnaueHHsie
OromxkeTy ¢ TeueHue roga — 175miH. py6. Ha nenu 61aroTBopuTebHOCTH ObLIO U3PAaCcX00BAHO
1,2 muH. py06. CoOcTBeHHMKaM OW3HEca BBIIUIATIIIM B KadecTBe nuBuaeHAOB 100 muH. pyo.
PaccuuraiiTe CTpyKTypy COI[MAIBHBIX PACX0/I0B OPTaHU3AIMH 10 HATIPABICHUSM.

19. B Teuenue roga opraHuzanus BbIIUIATHIIA COTPYIHUKAM 3apaOO0THYIO IUIaTy B CyMMeE
100 muH. py06. Hanoros B Oro/1keT 1 BHEOIOIKETHBIE (POHIBI IIEpEeUHCIUIa Ha CyMMY 33 MITH. pyO0.
brina Taxke okazaHa 01aroTBOpHUTENIbHAS MOAJEPKKA BHEIIHUM OpraHu3anusM Ha cymmy 300
ThIC. py0. PaccuuraiiTe cooTHOIIeHHE (B MPOLIEHTaX) PacxXoJ/l0B, HAMPABICHHBIX HAa pPa3BHUTHE
BHYTPEHHUX W BHEITHUX COI[HAILHBIX PECYPCOB.

20. CpaBHUTe JABE OpraHM3alUUd IO YPOBHIO OTBETCTBEHHOCTH IMEpell MEPCOHAIIOM.
Cpennecrnvco4yHasi YMCJICHHOCTh MEPCOHANIA B OpraHu3anuu «Ay» coctaBmia 3a roj 130 gen., B
opranm3aiuun  «b» - 68 uen. ®aktuyeckuil roaoBoi (GOHI OIUIATHl TpPyJda COCTABHII
COOTBETCTBEHHO 78 1 47,6 MITH. py0.

21. AO «lloner» saBnsercs rpanooOpa3ymollell opraHuzanueld U UMeeT Ha OaraHce
oOmexxutue Juisi MoJoJbIX padoumx. EjkeronHble TeKylue pacxXolbl, CBSI3aHHBIE C €ro
coJiepKaHueM, cocTaBistoT 630 ThIC. pyO., TpH HOpMATHBE, YCTAHOBIEHHOM MECTHBIMU OpraHaMu
BJacTH, Ha ypoBHE 580 ThIC. py0. MOKHO JIM IPUHATH YKa3aHHYIO0 CYMMY B KauecCTBE JIbIOTHI 10
HaJIOTy Ha MPUObUIb U KaK U3MEHUTCS] CyMMa HaJIora, MoJjiealas yniaare B 010 keT?

22.  AO «3Be3ma» B TedeHHE ToAa MPOBOAMIO TEKYLIMH PEMOHT OOIIECKUTHUS, B
pe3yJbTaTe 4ero CyMMa IPOM3BEJEHHBIX UM PACXO/0B IO COJEPKaHUIO O0BEKTa KHUIUIIHO-
KOMMYHAaJILHOTO X035MCTBa, HAXOAIIErocs Ha OanaHce opranuzamnuu, coctaBuia 1240 Teic. pyo.
[Io HOpMaTuBYy, YCTaHOBJIEHHOMY MECTHOW aJMHUHHCTpaluell, pacxoibpl Ha cojep)KaHue
OOLIeKUTHSA HE JOJDKHBI IpeBblaTh 1 MiH. py0. B roxa. OpraHuzanus HE HMMeeT cTaryca
rpagoo0pasytouieid. OnpenenuTte CyMMy, Ha KOTOPYIO MOXKET OBbITh COKpAIIIeH HaJIoT Ha MPUObLIb
OpraHM3aIlH B CBSI3U C OCYILIECTBICHUEM PACcX0/10B Ha COJEPKaHUE OOIIECKUTHUS, HAXOIAIETOCs
Ha ero OanaHce.

23.  OmpenenuTh pazMep NpeMHUH pabOYMX HPHU COKPAIEHUH CPOKOB CTPOUTENIHCTBA;
Tu=30 mec., Tp=25 mec. Ponp 3apmiaarel padounx cocrasisger 6000 miH.py0. 3a Kaxaplid %
COKpAIIEHUS] HOPMAaTUBHOT'O BPEMEHH IPU XOPOIIEM KayecTBe padoT HauuciseTcs 2% MpeMuH.

24. OmnpenenuTs pazMep NpeMHH pabOYMX MPHU COKPAIIEHUH CPOKOB CTPOUTEINILCTBA,
Tu=30 mec., Tp=25 mec. ®onp 3apmiarel pabounx cocrapiser 6000 mH. py6. 3a Kaxabil %
COKpAIlleHUS] HOPMAaTUBHOTO BPEMEHH MPH XOPOIIeM KauecTBe paboT Hauucisercs 2% npeMun.

25. VYcraHOBKa JBYX CUETYMKOB BOABI (XOJIOAHOW W ropsiueii) crout 3500 py6neit. o
YCTaHOBKH CYETYMKOB 3a Boay Iutatmiun 1700 py6ineit exemecsuno. [Tocie ycTaHOBKM CHETUYMKOB
eXeMecsyHas orutata BoAbl cTama coctaBiarh 1100 pyOneit. Uepes kakoe HamMeHbIee
KOJINYECTBO MECSIIEB SKOHOMHUS 10 OIUIaTe BOABI MPEBBICUT 3aTPAaThl HA YCTAHOBKY CUETUHMKOB,
ecsy Tapudbl Ha BOY HE U3MEHATCSA?

26. OmpenenuTe roI0BY0 NOTPEOHOCTH BOJOMPOBO/IA B XJIOPE, €0 OOIIYI0 CTOUMOCTD H
Ha 1 M3 peann3oBaHHOM BOJbBI, €CJIM CyTOYHAs mojaya BoJbl B ceTb — 100 ThIC. M3, yTeuku u
HEYUYTEHHBIN pacxo Boabl — 8%. Xiopupyercs Bcs [101aBaeMas B CETh BOJA. Y IENbHBIN pacxon
xjopa — 5 mr/i, 1ieHa 3a 1 T xaopa — 4500 py0.
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27. llepBoHayalIbHBIII BAapUAHT TOJOBOrO IUIAHA BOJONPOBOAA IMPEayCMaTPUBAI
peammzanuio 6 miH.M3 Boasl. Oruiata 3a MOTPEOICHHYIO SJIEKTPOIHEPIyio (OAHOCTABOUHBIN
tapud) — 2892 ThIiC. py0., aMOpTHU3alIMOHHbBIE oTuuciaeHUs 1551 ThIc. py0., 3aTpaThl Ha OILJIATY
TpyJa MOBPEMEHILMKOB C OTYUCICHUSAMHU HA COLMaIbHbIe HYKIbl 2381 ThIC. py0., YTOUHEHHBIH
IUTaH peaju3aluyu BOAbI BbllIe NepBoHauanbHOro Ha 10%. Onpenenure yka3aHHbIE 3aTpaThl B
oOmeli cymme 1 Ha 1 M3 BOJIBI 110 IEPBOHAYATILHOMY M YTOYHEHHOMY BapuaHTaM U UX OTKIOHEHHE
OT MEPBOHAYAIBHOTO IUIAHA.

28.  Hwmerorcd caeayromue JaHHbIE 10 BOAOIPOBOAY: pealiu3aius BObI 3a roa — 10MIiIH.,
B TOM uncie HaceneHuto — 60% mno tapudy 1,45 py0./m3, OroxeTHbIM opranuzanusm - 20% mo
tapudy 1,55 py06./M3, MpOMBINUICHHBIM TNPEANPHUATUSM — OCTaibHas Boja mo Ttapudy 4,90
py6./M3, cebectoumocTh Boabl - 1,88 py0./mM3. Onpenenure W3MEHEHHE CpenHero Tapuda u
pEHTA0EIbHOCTA TMPOU3BOJCTBA MPH YBEIMYEHUU JOJIU BOJBI 10 65% M COOTBETCTBYIOILIEM
CHUKEHUU JIOJTU BOJIBI [ IPOMBIIILIICHHOCTH.

29. Ormpenenure ce0ECTOMMOCT, BCETO 0O0bEMa OTIYIIEHHOTO Tasa, CTPYKTYpY
cebecTOMMOCTH, CTOMMOCTb IIOTEPh T'a3a, €CIIH: MOIYyUeHO raza co cTopoHsl 849,8 MiH. M3, moTepu
3,2 mutH. M3, oriara ra3a 17913 teic. py0., pacxoabl mo dKkcIuryaTanuu 837 TeiC. pyo.

30. BbUKCAUTH CPEAHETOJIOBYIO CTOMMOCTH OCHOBHBIX NPOU3BOJICTBEHHBIX (DOHIOB
TOPOJCKOTO JKWJIMITHOTO TpecTa MpH CIEAYIOMMX JaHHBIX: HAa HA4yaJl0 IUIAHOBOTO Toja B
OpraHu3aIy 3HAYMIUCH (GOHJIBI HA CyMMY 5 MIIH. py0., Ha MPOTSHXKEHUH TO/a 3aIllIaHUPOBAHO
nocryiuieHue: B Mapte Ha cyMMmy 180 TbIc. pyO0., B ceHTs10pe — 220 ThIC. py0. B aBrycre HameueHo
cnucath yctapesiue Gouasl Ha cyMmmy 100 Thic. py0.

2.4 Kpurepuu 1 noka3zareji OleHUBAHHUS Pe3y/IbTATOB
roCyIapCcTBEHHOI 0 IK3aMeHa

IIpuMepHbIe KPUTEPUHU M NTOKA3ATEeIH OLCHKH 3HAHUM
Kpumepuu ouenxu 3nanuii: mounocms, noiHoma, XapaKmep uHmepnpemayuu u
ZPAMOMHOCHY U3/I0HCEHUA YUeOH020 mamepuana (21youna NOHUMAHUS).

Yposenn Ouenka IMokazaTenn

I OTJINYHO - BOCIIpOM3BENIEHHWE Yy4eOHOTO Martepuana c¢ Tpedyemoi
CTETNEeHbIO TOUHOCTH;

- ICMOHCTpAIUs 00yJaroMMCs 3HaHUH B 00beMe PO ICHHON
IPOrpaMMBbI U JOIIOJTHUTEILHO PEKOMEHIOBAHHON JIUTEPATYPhI;
- TPaMOTHOE U JIOTHYECKH CTPOMHOE U3JI0KEHHE MaTepHaia mpu
OTBETE; TPHUBEACHWE MPUMEPOB, aHAJOTHH, (aKTOB U3
MIPAKTUYECKOTO OIBITA;

11 XOpOILIO - HaJIM4YMe  HECYIIECTBEHHBIX  OMMOOK,  YBEPEHHO
WCIPABISEMBIX OO0YYalOIMMCSl TIOCNE JOMOJHUTENbHBIX H
HABOJAIINX BOIPOCOB;

- IeMOHCTpaLus 00yJyaromuMcst 3HAaHHH B 00beMe MTPOHICHHOM

IIPOIPaMMBI;
- YeTKOE M3JI0KEeHUE YIeOHOro MaTepraa;
I yIOBJIETBOPUTEIBHO | - HaJIM4YMe HECYIIECTBEHHBIX OINMOOK B OTBETE, HE

WCIIPABIISIEMBIX O0YYarOIIUMCS;

- JIeMOHCTpamus OOyYaromuMcsi He JOCTaTOYHO TIOJNHBIX
3HAHUU 10 MPONIEHHOMN Iporpamme;

- HE CTPYKTYPHUPOBaHHOE, HE CTPOWHOE M3JI0KEHHE Y4eOHOro
MaTepuaa Py OTBETE;

0 HEYJOBIIECTBOPUTEILHO | - HAIMYME CYIIECTBEHHBIX (TPYOBIX) OIMMOOK B OTBETAX;
-IEMOHCTpanus OOYyJYarolIMMCS YaCTUYHBIX 3HAaHUW 110
MIPOMAEHHOM NporpaMMe;
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‘ ‘ ‘ - OTCYTCTBUC OTBCTA.

IIpumepHbIe KPpUTEPHH M NOKA3ATEJIM OLICHKH YMEHHUH
Kpumepuu oyenxu ymenuii. mounocms u noanoma.

YpoBenb Ouenka IToxa3zarenu

111 OTJIMIHO - YMEHHUE BBIIOJHAETCA MPAaBUIBHO - B COOTBETCTBHM C
3aJIaHHBIMU TPEOOBAHUSMU K COJCPKAHUIO U AIITOPUTMY;

- YMEHHUE BHITIOJHEHO NOJHOCTHIO;

II XOPOIIIO - HalMW4Yhe HEeCYIIECTBEHHBIX OMIMOOK TPH BBITIOTHEHUN
YMEHHUS, CAMOCTOSITETFHO UCTIPABIISIEMBIX 00YJaIOIINMCS;

- 3JIEMEHTHI YMEHHUS B OCHOBHOM BBITIQJIHEHBI;

I YAOBIETBOPUTEIHLHO - HaJIMYUE HECYUICCTBCHHBIX ONIMOOK TMpPH BBINOJIHCHUN
YMEHHS, HE HCIIPABIIIEMBIX 00YYaIOIIIMCS;

- 5JIEMEHTHI YMEHUS BHITIOJTHEHBI YACTHIHO;

0 HEYJOBJIETBOPUTEIBHO | - HAJIMYKE TPyOBIX (CYLIECTBEHHBIX) OIUOOK;

- YMEHHUE HE BBIIOJIHEHO.

IIpnMepHbIe NoKa3aTeJu OLeHUBAHUS Pe3y/IbTATOB 00yUYeHHs CTY/IeHTOB

a) KOIMYHO» — CTYAEHT II0Ka3blBaeT INIyOOKHE, HMCUEpIIbIBAIOIIME 3HAaHUS B 0ObeMe
IpPOIIEHHON NpPOrpaMMbl, YBEPEHHO JAEHCTBYeT IO IMPUMEHEHHIO IOJyYCHHbIX 3HaHUM Ha
IIPAKTUKE, TIPAaMOTHO U JIOTMYECKH CTPOMHO U3Jaraer Marepuan Ipud OTBETE, YyMEEeT
(bopMyaupoBaTh BBIBOJbI M3 HU3JI0KEHHOIO TEOPETHUECKOr0 MaTepualla, 3HaeT JOINOJHUTEIbHO
PEKOMEHJOBaHHYIO JIUTEPATYPY;

0) «XOpOII0» — CTYIACHT MOKa3bIBaeT TBEPAbIC M JOCTATOYHO IMOJHBIE 3HAHUS B 00beMe
MPONJEHHON MpOrpaMMbl, JOMYCKAaeT HE3HAYUTEIbHbIE OMIMOKM IPU OCBELIEHUHU 3a/laHHBIX
BOIIPOCOB, MPABUJIBHO JEHCTBYET MO NPUMEHEHHMIO 3HAHUM Ha TNPAKTUKE, YETKO W3J1aracT
Marepua;

B) «Yy/OBJIETBOPUTEIBHO» — CTYACHT IIOKa3bIBaeT 3HAaHUSA B 00beMe NpoiieHHOMH
IIPOrpaMMbl, OTBETHl HM3JaraeT XOTd M C OMMOKaMH, HO YBEPEHHO HCIPABISEMBIMU IOCIE
JIOTIOJTHATENBHBIX M HABOASILMX BOIPOCOB, NMPABUIBHO JEHCTBYET IO NMPUMEHEHHUIO 3HAHUM Ha
MIPAKTHKE;

I') «HEYIOBJIETBOPUTEIBHO» — CTYJEHT IIOKa3blBaeT 3HaHUA B 00beMe MpOiaeHHON
IPOrpaMMBbl, JOIMYCKaeT rpyOble OMMOKM B OTBETE, HE IMOHMUMAET CYIIHOCTH H3JIaraéMoro
BOIIPOCA, HE YMEET IPUMEHATH 3HaHUS HA IIPAKTHUKE, TA€T HEMOJIHbIE OTBETHI HA JJOTIOJIHUTENbHbBIE
Y HaBOJSIINE BOIPOCHI.

2.6 Meroanueckue peKOMEH/IaluM BINIYCKHUKAM 110 NOAT0TOBKE K
rocy1apcTBEHHOMY IK3aMeHY

['ocynmapcTBeHHass UTOTOBasi aTTECTAlUs MPOBOAUTCA C LEIBIO UTOTOBOTO
KOHTpPOJISL 3HAaHWUW, YMEHUW W  HAaBBIKOB  BBINYCKHUKOB, YPOBHS HX
npodeccuoHanbHON NOATOTOBIEHHOCTH.

BbIlyCKHHUK JTOJKEH OBITH TOTOB pellaTh 3a/ladd, COOTBETCTBYIOLIUE €TO
KBAIM(PUKALMU B TMpoiecce MNpodhecCuOHANbHOW IEATEIBHOCTH B Pa3IMYHBIX
OpraHU3aluAX U YUPEIKICHUSIX:

OpPraHM3alMOHHO-YIIPABICHYECKAS NEATEIBHOCTD:

- Y4acCTHE B IUIAHUPOBAHUU JAEATEIBHOCTH NPEIIIPUATHS CEPBUCA;
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- yyacTM€ B OpraHuM3alMid KOHTAaKTHOM 30HBI IS OOCITYKHUBaHMUS
noTpeouTene;

- y4acTHE B OPraHU3allMOHHO-YIIPABICHYECKON AEATEIbHOCTH MPEANPUATHS
cepBuca, GOpMUPOBAHNHU KIMEHTYPHBIX OTHOIICHHUIA;

- BBIOOp ONTHMAJIBHBIX MPOLIECCOB CEPBUCA, COOTBETCTBYIOLIETO 3aIIPOCaAM
noTpeduTeNs, OpraHu3anus mpolecca MPeJOCTaBICHUS YCIYyTd MOTPEOUTENIO, B
TOM YHCJIE C YUYETOM COLMAIBbHON MOJUTUKH FOCYIapCTBA, PA3BUTHE KIMEHTYPHBIX
OTHOIIICHMH;

- OLEHKa TMPOU3BOJCTBEHHBIX W HENPOU3BOJACTBEHHBIX 3aTpaT Ha
oOecrieueHue JAesITeIbHOCTU MIPEANPUATHS CEPBUCA.

['ocymapcTBeHHBINM 3K3aMEH IPOBOJUTCS 110 YTBEPkKIACHHOM BI'Y uMeHu
akan. W.I'. IlerpoBckoro mporpamme, cojaep:Kalled MEPEYEHb BOIPOCOB U
MPAaKTUYECKUX 3aJaHUW, BBIHOCUMBIX Ha TOCYJApCTBEHHBIM 3K3aMEH, U
pEKOMEHJaUU 00yYaromuMCcs 10 MOATOTOBKE K TOCYAapCTBEHHOMY 3K3aMEHY, B
TOM 4YHUCJE T[E€PEYeHb PEKOMEHAYEMOW JIUTepaTypbl [Uisl MOATOTOBKUA K
roCyJJapCTBEHHOMY SK3aMEHY .

Ilepeq rocynapcTBEHHBIM 3K3aMEHOM IPOBOJUTCS KOHCYJIbTUPOBAHHE
oOydaronmxcss MO BONPOCaM, BKIIOYEHHBIM B MpOrpamMMmy TOCydapCTBEHHOTO
sK3ameHa. PacnucaHue KOHCYJIbTallMid COCTaBIsIeTCA JleKaHaToM (paKyJbTeTa U
JIOBOJIUTCA 3apaHee 10 CBEACHUS CTYICHTOB.

Pe3ynbTarhl caun rocy1apcTBEHHOIO HK3aMEHa OOBSBISIOTCS B JIEHb €T0
poBeNeHMs. Pe3ynbTaTel cIauu TOCYJAApCTBEHHOIO 3K3aMEHA OIpPEACIISIOTCS
orleHKamu "oTim4HO", "Xopoio", "y10BIeTBOPUTENBHO", "HEY 1OBIIETBOPUTEIIHHO".
Ouenkn "oTnmuno", "Xopomo", "yIOBIETBOPUTENBHO'" 03HAYAIOT YCIEIIHOE
IIPOXOKJIEHUE TOCYAApPCTBEHHOIO AaTTECTAlMOHHOTO MWCHIBITAHUS W  SIBIIIFOTCS
OCHOBAHMEM JIOMYCKa K 3aIlIUTE BBITYCKHON KBAIU(PUKAIIMOHHOW paOOTHI.

OOyuaromiyecs, He MPOILIEAIINEe TOCYAapCTBEHHBIA 3K3aMEH B CBS3U C
HESBKOM Ha TOCYJapCTBEHHOE aTTECTAlMOHHOE HCIbITAaHUE IO YBaXKUTEIbHON
IpUYUHE (BpPEMEHHas HETPYJIOCHOCOOHOCTh, HCIOJHEHUE OOIIECTBEHHBIX WIU
roCyJapCTBEHHBIX 00A3aHHOCTEM, BHI30OB B CY/]l, TPAHCIIOPTHBIE MPOOJIEMBI (OTMEHA
peiica, OTCyTCTBUE OUIIETOB), MOTOJIHBIE YCIOBUS WM B IPYTUX CIydasiX, IEpeUEHb
KOTOPBIX YCTAaHABIMBAETCS OpPraHU3alMel CaMOCTOATENbHO), BIpaBe MPONTH €€ B
TeyeHue 6 Mecs1eB MociIe 3aBEPIIECHUS FOCYJapCTBEHHOM UTOIOBOM aTTECTAIUU.

OOyuvaromuiics JOJDKEH TMPEACTaBUTh B  OpPraHM3alMi0  JOKYMEHT,
MOATBEPAKAAIOIINNA PUYHHY €r0 OTCYTCTBHSI.

OOyuaromuiics, He MPOLIEAIIUN OJHO TOCYJApPCTBEHHOE AaTTECTAI[MOHHOE
UCIIBITAHUE 110 YBAXUTEIBHOW NPHUYMHE, JIOMYCKAaeTCsd K Clade CIEAYHOUIEro
roCyJIapCTBEHHOTO aTTECTALIMOHHOTO UCIIBITAHUS (IIPU €ro HATUYUHN).

B sk3aMeHanMoOHHBIN OWJIET TOCYJapCTBEHHOTO 3K3aMEHa BBIHOCSTCS 3
TEOPETUUYECKHUX BOIPOCA, MPAKTUYECKOE 33aJJaHME U 3alUTa TOPTHOINO CTYACHTA.

B pesynprare wu3ydeHUs AUCHUIUIMHBI CTYAEHTHI JOJOKHBI OBJIAJCTh
TEOPETUYECKUMU 3HAHUSIMU O COBPEMEHHBIX METOAAX M CHCTEMAax YIIPABIICHHUS B
chepe COLMANBHO-KYJIBTYPHOTO CEpPBHCA; YCBOUTH COBPEMEHHBIE MPUHIIUIIBI
aHanu3a M KJacCU(UKAIMU CEPBUCHBIX YCIYT, OCHOBHBIE METOOJIOTHYECKHE
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NPUHIMIBL BBISBJICHUS, W3y4YeHUs, onpeneneHus u ympasieHus B chepe XKKX,
OCHOBHBIE TIOHATHS «CEPBUCHAS NEATENBHOCTBY, «KA4ECTBO YCIIYI», «KOHTAKTHAs
30Ha», «KWIUIIHBIN GOH», «CIpoc moTpeduTtensy, «texnonoruu B JKKX»; ymersb
IPOBOJUTH  MCCIEIOBAaHUSA  COLMAIIBHO-IICUXOJOTMYECKHX  OCOOEHHOCTEU
noTpeduTeIs, BBIMOIHATh MHHOBAIMOHHBIE IPOEKTHI B c(hepe cepBHca, pa30oHpaThCs
B KOHTPOJIE KayecTBa MPOLECCOB CEPBHUCA, MapameTpax TEXHOJIOTMYECKUX
MPOIIECCOB, HCIOJB3YEMbIX PECYpPCOB, 3HATh CHEHU(PUUECKHE OCOOEHHOCTH
MIPOBEICHUSI SKCIIEPTU3BI U (MIIH) TUATHOCTUKU OOBEKTOB CEPBUCA.

['ocynapcTBeHHBIN 3K3aMEH MPOBOAUTCSA B YCTHOM ¢opme mo Owmiieram. B
KOKJIOM OumieTe CTYJIeHTY MpeJiaraeTcsi BBIMOJIHUTH yeThipe 3amaHus. [lepsoe,
BTOPOE U TPEThE 3aJaHUs: AaTh MOJHBIN U Pa3BEPHYTHINA OTBET HA MPEIJIOKEHHBIN
Borpoc. YerBeproe 3ajaHue MPEANOJAracT BBIINOJHEHUE AHAIUTUYECKOIO
(TUIIOBYIO MPOQECCHOHANBHYIO 33Jauy, KeiiC, KOHKPETHYIO JICJIOBYI0 CUTYALUIO U
T.I.) WJIM UCCJIEI0BATEIBCKOIO 3a/1aHHUS.

Ilpouyeodypa coauu zocyoapcmeenno2o IK3ameHna:

1. [Ipuka3oM peKTOpa YHHUBEPCUTETa YTBEPXKAAECTCS TOCYyAapCTBEHHAs
HK3aMEHAllMOHHAs! KOMUCCUHU, COCTAB KOTOPOU IOBOJAMTCS JI0 CBEAEHUS CTY/IEHTOB.

2. Jlomyck  KaXXOoro CTyJeHTa K TOCYyJapCTBEHHOMY  JK3aMEHY
OCYUIECTBJISIETCS IPUKA30M PEKTOPA YHUBEPCUTETA.

3. B coorBeTCTBMM C NpOrpaMMON TIOCYJapCTBEHHBIX HK3aMEHOB
IIPOBOJSATCS KOHCYJIBTALMH.

4. [TonroraBnuBaeTcs yueOHO-IIPOrpaMMHasi TIOKyMEHTAlIKs, CIIpaBOYHas
Y HOpMaTHBHas JINTEpaTypa.

5. Cpokn mnpoBeleHUsT 3K3aMEHa MW KOHCYJbTalUMi MPOBOAAT IO
YTBEPKIAEHHOMY PAaCIMCaHUIO.

6. DK3aMeHallMOHHbIE OuJeThl yTBepxkaatoTcs Ha YueHoMm CoBere
(bMHAaHCOBO-3KOHOMHYECKOTO  (paKkyJbTeTa MOMANUCHIBAIOTCS  MpelcenaTeIeM
VYyenoro CoBeta ¢akyiabTeTa U 3aBEyIOUIMM BbITyCKarolen Kadeapsl.

7. DK3aMEHAIMOHHBIA OMJIET COCTOUT M3:3-X TEOPETHUYECKHX U OJIHOTO
IIPAKTUYECKOI0 BOMpOCa.
8.  Ilpm moaroroBke K OTBETY B YCTHOM (opMe CTyIEHThI MIENaroT

HEOOXOJMMBIC 3alMCH 10 KaXJAOMy BOIPOCY Ha BBIAHHBIX CEKpeTapeM
HK3aMEHAITMOHHOW KOMHCCHHM JUCTaX Oymaru co ImramnoM ¢dakynbrera. Ha
MOJATOTOBKY K OTBETY NEPBOMY CTYJEHTY TMpeJoCTaBisieTcss 10 45 MHUHYT,
OCTaJIbHBIE CTYJICHTHI OTBEYAIOT B MOPSIAKE OUYEPETHOCTH.

9. [Ipn HEOOXOIUMOCTH CTYIEHTY IOCJE OTBETa Ha BOIPOC OuieTa
3aJ1al0TCS IOMOJIHUTEIBHBIE BOTIPOCHI.

10. Tlocne 3aBepliieHHs OTBETa WICHBI 3K3aMEHAIIMOHHON KOMHMCCHH, C
pazpelieHus ee TpejaceaaTess, MOTyT 3ajaBaTh CTYACHTY JOMOJHHUTEIbHBIC
BOIIPOCHI, HE BBIXOISIIUE 32 MPEIEIbI TPOTPaMMbI TOCYapCTBEHHOTO Sk3aMeHa. Ha
OTBET CTYJICHTa MO0 OMJIETY U BOIPOCHI YICHOB KOMHUCCHHM OTBOJAUTCS HE Oosee 30
MUHYT.
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11. Tlo 3aBepuieHMM TOCYJapCTBEHHOTO »HK3aMEHa SK3aMEHAIMOHHAs
KOMHUCCHSI Ha 3aKpbITOM 3aceJaHuu OOCYXJAeT XapakTep OTBETOB KaxKIOro
CTYJICHTa U BBICTABIIACT KAXJIOMY CTYJICHTY COTJIACOBAHHYIO UTOTOBYIO OIICHKY.

12.  HroroBas OlLIEHKa MO 3K3aMEHYy COOOIIAeTcsl CTYACHTY B JIEHb CIauu
AK3aMEHa, BBICTABJISICTCS B MPOTOKOJ HK3aMEHA M 3a4ETHYIO KHUXKKY CTyAeHTa. B
MPOTOKOJIE  JK3aMeHa  (PUKCUPYIOTCS  HOMEpP U BONPOCH  (3a7aHus)
’K3aMEHALlMOHHOr0 OMiIeTa, M0 KOTOPBIM MpOoBOJMICS 3K3aMeH. IIpencenarens u
YJIEHbl SK3aMEHAIIMOHHOW KOMHUCCUU PACHUCHIBAIOTCA B MPOTOKOJIE M B 3a4€THOMN
KHIKKE.

2.6 Cnincoxk pekoMeHayeMoi y4e0OHO-MeTOAuYEeCKO JINTepaTyphbl,
pecypcesnl cetu « MHTEpHET

2.6.1. Ocnosnaa numepamypa

1.CepBuc : opranuzaiusi, yrnpasieHue, Mapketusr : yueonuk / E. H. Bonxk, A.
. 3eipsinoB, A. A. Jlumnunckasi, H. B. Xaputonosa. — 3-¢ u3a. — Mocksa : Jlankos
u K°, 2022. — 248 c. : un., Tabn. — (YueOHbIC U3TaHUS JIs 6aKaJ'IaBp0B). — Pexxum
JIOCTYyIIA: o MTOJITIACKE. URL:
https://biblioclub.ru/index.php?page=book&1d=697061 — ISBN 978-5-394-04914-
9. — TekcT : 3IIEKTPOHHBIN.

2. Tumomenko, C. A. IIpoekTupoBaHue Ipolecca MpeaoCTaBICHUS YCIYT :
yueOHOoe mocobue i oOydyaromuxcsl Mo HampasiieHuto noarotoBku 43.03.01
CepBuc : [16+] / C. A. Tumomenko, I'. C. Ypronuna ; Cankt-IlerepOyprckuit
rocyfaapctBeHHbiid arpapubiii yHuBepcuter (CIIGIAY). — Canxr-IletepOypr :
Cankr-IletepOyprckuii rocynapctBeHHbid arpapubiii yHuBepcuter (CIIGIAY),
2022. — 82 c. : win., Tabm., cxeM — Pexum pocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=690521. — bubmuorp. B kH. — Tekcr
. DJIEKTPOHHBIN.

[TmemkoBa, H. A. MeHe)XKMEHT B cepBHce : yueOHoe mocooue : [16+]/ H. A.
[Inemkosa, I'. A. IlonzopoBa, A. H. Kuproxuna ; KemepoBckuii rocy 1apCTBEHHBIN
yHuBepcuteT. — KemepoBo : KemMepoBckuil rocyaapcTBeHHbI YHUBEpCUTET, 2021.
— 110 c¢. : wmn. — Pexum pgoctyna: mno noamucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=700670 . — bubauorp. B ku. — ISBN
978-5-8353-2892-5. — TeKCT : 3JIEKTPOHHBIN.

2.6.2. /lononnumenvnasn 1umepamypa

1. bezonacHocTh xu3HenesrenbHocTH : yueOHuk / B. O. Escees, B. B.
Kactepun, T. A. Kopxunek [u ap.] ; mon pen. E. WU. Xonocrosoit, O. T
[TpoxopoBoii. — 4-¢ uzn., crep. — Mocksa : Jlamkos u K, 2022. — 452 c. : un., Tabu.
— (YuebOnbie uznanus s 6akanaBpoB). — Pexxum moctymna: mo moamnucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=684378. — bubmmorp. B ku. — [SBN
978-5-394-04584-4. — TeKCT : 3JIEKTPOHHBIM.

2. BerpoBa, E. A. YmnpaBneHue XuUIMIIHO-KOMMYHAJIBHBIM XO3SIICTBOM :
ydyebHo-MeToinueckoe nmocooue : [16+] / E. A. Berpoga, E. E. KabanoBa. — MockBa
; bepnun : lupext-Menua, 2021. — 224 c. : ui., cxeM., Tada. — Pexum goctyna: mo

noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=615164).
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bubmuorp.: ¢. 209-220. — ISBN 978-5-4499-2477-3. — DOI 10.23681/615164. —
TeKCT : JIIEKTPOHHBIMN.

3. KpsioBa, E.B. DOxoHomMHMKa W ynpaBlieHHE HNpEeANPUHUMATEIbCKON
NeATeIBbHOCTRIO © yueOHoe mocobue : [16+] / E.B. KpsutoBa, I'.A. Cemakuna ;
HoBocubupckuii rocy1apcTBEHHBIN TeXHUYECKUI yHUBepcuTeT. — HoBocnOupceK :
HoBocubupckuii rocy1apcTBeHHbIN TeXHUYecKui yHuBepcuret, 2019. — 104 c. -
URL: http://biblioclub.ru

4. JlaBpoBa, A. II. VYmnpasnenwe puckamu : ydeOHOe mocoOue Jyis
oOyuvaronuxcst o HampasieHuto noarotoBku 43.03.01 Cepsuc : [16+] / A. 1L
JlaBpoBa ; Cankrt-IleTepOyprckuii rocynapCcTBEHHBIN arpapHbli YHHUBEPCUTET
(CII6oI'AY). — Cankr-Ilerepoypr : Cankr-IlerepOyprckuil rocynapcTBEHHBIN
arpapubiii yauepcuret (CIIOI'AY), 2022. — 166 c. : un. — Pexxum poctyna: 1o
noanucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=699453. —
bubnuorp. B kH. — ISBN 978-5-600-03281-1. — TeKCT : 3IE€KTPOHHBIN.

5. JlaBpoBa, A. I1. DxoHOMHKA U PEATPUHUMATENBCTBO : y4eOHOE TocoOue
JU1s1 o0ydaronuxcs mo HanpasiaeHuto nmoAaroroku 43.03.01 Cepsuc : [16+] / A. I1.
JlaBpoBa ; Cankrt-lleTepOyprckuil rocynapCcTBEHHBIM arpapHblii  YHHUBEPCUTET
(CIIoI'AY). — Cankr-Ilerepoypr : Cankr-IlerepOyprckuid rocynapcTBEHHBIN
arpapusbiii yausepcuret (CIIOI'AY), 2022. — 198 c. : un. — Pexxum pocryna: mno
noanucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=699447. — Tekct
: DJICKTPOHHBIN.

6. MUKPOIKOHOMUYECKHE OCHOBBI JICATEILHOCTH (PUPMBI B HHTYCTPHAITBHOM
cektope : yueOnuk : [16+] / B. B. Edpemona, A. M. Koponesa, M. M. Myxa060ar,
T. B. SI6noukuna. — Mocksa ; bepnun : Jlupekr-Menua, 2021. — 384 c. : wi., Tab.
— Pexxum JIOCTyMaA: 10 MTOIIIHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=618869. — bubmuorp.: c. 365-375. —
ISBN 978-5-4499-2591-6. — DOI 10.23681/618869. — TeKCT : 3E€KTPOHHBIN.

7. Huamtune, E.FO. Opranuzanuss ¥ TEXHOJIOTHS MPOW3BOJICTBA YCIYT :
yuebHoe mocobue : [16+] / E.}O. Hunmruns, O.A. Kucaununa, T.U. 3asi ;
HoBocuOupckuil rocy1apCTBEHHBIN TEXHUYECKU yHUBEpcUTET. — HoBOCHMOMpCK :
HoBocubOupckuili rocyaapCcTBeHHbI TeXHUYECKUid yHuBepcuteT, 2018. — 98 c. :
TalJ1. — Pexum JIOCTyTIA: o MOJIINCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=576430

8. Opranusaiys npeanpuHIMATEIbCKON AEITEIBHOCTH | Y4eOHOE TTOCoOHe :
[16+] / T.B. bykneit, M.B. I'apumtok, T.M. Kpuommeesa u np. ; nmox pexn. O.B.
[lTemenesoii, T.B. XaputoHoBoii. — 2-e u3z., crep. — Mocksa : J{amkoB u K, 2019.
— 294 c¢. : wun. — Pexum gpgocryma: mno noamnucke. — URL:
http://biblioclub.ru/index.php?page=book&1d=572959. — buGmmorp. B ka. — ISBN
978-5-394-03202-8. — TeKCT : 3JIEKTPOHHBIM.

9. Cunsiea, . M. Mapketunr ycayr : yueOnuk / M. M. CunsieBa, O. H.
PomanenkoBa, B. B. Cunses ; noa pea. JI. I1. JlamkoBa ; @UHaAHCOBBIN YHUBEPCUTET
nipu [IpaBurensctBe PO. — 5-¢ u3a., crep. — Mocksa : JlamkoB u K°, 2022. — 251 c.
: WL, Ta0J. — (YueOHbIe n3nanus Jjis 0akanaBpoB). — Pexxum qocTymna: 1o rnojmucke.
— URL: https://biblioclub.ru/index.php?page=book&i1d=684412. — bubnuorp. B kH.
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— ISBN 978-5-394-04575-2. — TekCT : 3€KTPOHHBIH.

10. TexHuKa U TEXHOJIOTHUSI CEPBUCHOM EATENBHOCTH : yueOHOe nmocolue :
[16+]/ FO. M. Endumosa, A. B. Tpyxaues, A. I'. UBonra [u ap.] ; CTaBpOnoabCKuii
rocyJapCTBEHHBI arpapHblii yHuBepcuteT, Kadenpa Typusma u cepBuca. —
CraBponouiib : CekBoiis, 2021. — 72 c. — Pexum gocryna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=700999. — TekcT : 3MeKTPOHHBIH.

11. DxoHOMHMKa W yNpaBi€HHE Ha MpeanpusTuu : ydeObnuk / A. IL
Arapkos, P. C. I'onos, B. 0. Temnsiies, E. A. Epoxuna ; nox pen. P. C. I'onosa. —
3-e¢ u3a., crep. — Mockga : JlamkoB u K°, 2021. — 400 c. : umn., tabua., cxem. —
(YuebOnble n3manus aisg OakaiaBpoB). — Pexxum pocryma: o noamucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=684273. — bubnuorp. B kH. — [SBN
978-5-394-04340-6. — TeKCT : JIIEKTPOHHBIN.

2.6.3. Ilepuoouueckue uzoanusn

1. «CoBpemeHHbIE MPOOJIEMBI CEPBUCA U TYPU3MA»
2. «Cepsuc B Poccuu u 3a pyoexom»

3. «CepBHuC IIIOCH

4. «CoumoJIOTHYECKNUE UCCIETOBAHUS)

5. «Kommynansubiii Komreke Poccum»

6. «KnnumHo-KOMMYHAJIBHOE XO3SIMCTBO»

2.6.4. Pecypcvl cemu «nmepnemy

1. http://www.e-rej.ru/ - Poccuiickuii 5KOHOMUYECKUN WHTEPHET Ky pHAJL.

2. http://www.bali.ostu.ru/umc/ - DJEeKTPOHHBI MHOTOMNPEIMETHBIN
HAYYHBIN )KypHal «YTpaBIeHUE 00IECTBEHHBIMA SKOHOMIUYSCKUMH CHCTEMaMM).

3. http://www.e-rej.ru/ - Poccuiickuii 5KOHOMUYECKUN UHTEPHET >KypHAJL.

4. http://www.uptp.ru/ - MexayHapoublil xxypHan «IIpobieMbl Teopuu u
MPAKTUKHU YIIPABICHUS.

5. http:/www.aup.rw/ - AJIMHMHHCTPAaTHBHO-YNPABICHYECKUN MOpPTaI C
AIIEKTPOHHON OMOJIMOTEKO.

6. http://www kremlin.ru/ - UuTepHeT-pecypcbl mpe3uaeHTa Poccun.

7. http://window.edu.rw/ - «EnuHoe OKHO JgocTyna K 00pa3oBaTeIbHBIM
pecypcamy».

8. www.aup.ru — AJIMUHUCTPATUBHO-YIIPABICHYECKUI TTOPTAJL.

9. http://www.gosuslugi.ru/ - [Toptan rocyaapcTBeHHbIX yciayr Poccuiickoit
denepanuu

10. http://government.ru/ - [IpaButenscTBO PO

11. http://www.bryanskobl.ru/ - Anmunuctparus bpsHckoit o6iactu

12. http://bryansk.gks.ru/ - Tepputopuansueiii opran deaepanbHON CITyKOBI
roCyJIapCTBEHHOM CTaTUCTUKH MO bpsiHCcKoi o0nacTu

13. ®enepanbubiii  noptann  «Poccuiickoe  00pazoBaHHE»: URL:
http://www.edu.ru/index.php?page id.

14. EnvHoe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcam. OOiee
obOpazoBanue. DxoHomuka: http:window.edu.ru/library/resources? rubr=2.1.2g.
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http://www.edu.ru/index.php?page_id

15. ITopTan «I'ymanuTapHoe oOpa3oBaHUE»:
URL:http://www.humanities.edu.ru/.

16. ®enepanpnoe  xpanwmuiie — «ExunHas  komtekmus  nU(pOBBIX
oOpa3oBaTenbHBIX pecypcoBy: http://shool-collecion.edu.ru.

17. https://www.gkh.ru/ - XKKX: XKypnan pykoBoguTenass U TJIaBHOTO
Oyxranrepa
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3. TIPOTPAMMA 3AIIIATHI BBITYCKHOM KBAJIM®UKAIIMOHHON
PABOTHBI (BKP)
3.1 leas u 3agaun BKP

3amurta BKP saBnsiercst o6s3atenbHoM (opMoii rocyJapcTBEHHOM UTOTOBOM
aTTeCTalH o0yuJaroerocs 1o COOTBETCTBYIOILIEMY HaIIPaBJICHUIO
(cenuanbHOCTH) U BBITIOJIHSIETCS B BUAAX, COOTBETCTBYIOLIUX CTYIIEHAM (YPOBHSIM)
BBICITIIETO OOpa30BaHUS:

— Uit kBanu(ukanuu (cTeneHu) «OakamaBp» - B Qopme OakajgaBpCcKou

paboTHL.
BKP mpexacraBnsier coOOW BBIOJHEHHYIO O0ydaromuMcs (HECKOIbKUMHU
oOyyYaroImMMHucs COBMECTHO) pabory, JEMOHCTPUPYIOUTY IO YPOBEHb

MOJTOTOBJICHHOCTH  BBIITYCKHUKA K  CaMOCTOATEIBbHON  TMpOodeCCHOHATBHOMN
NEeSTETLHOCTH.

Boinycknast kBanudukanponHas pabora — 93TO  KBaJIM(HUKAIMOHHOE,
KOMITJIEKCHOE HAy4YyHOE HCCIIEJIOBAaHUE, SIBIISIFOIICECS 3aKIIOUUTEIBHBIM 3TaroM
oOy4eHHs CTYJIEHTOB 10 oOpa3zoBarenbHOl nporpamme. Boimonnenne BKP nmeet
CJIeIyIONIUE TEJIH U 3a/1a4u:

— CHUCTeMaTH3allus, 3aKpPEeIUICHHWE U pPaCIIUPEHUE TEOPETUUYECKUX M
MPAKTUYECKUX 3HAHWHA CTYJACHTOB 10 M30pPaHHOMY HAIPABJICHHUIO TOJTOTOBKH
(cnenuanbHOCTH);

— pa3BUTHE HABBIKOB BEJEHUS CAMOCTOSTEIBHOW pabOTHl W OBJIAJCHHC

METOJUKOM UCCIETOBAHUS TIPU PEUICHUM OMPEICIICHHBIX MPOOJeM U BOIPOCOB B
BKP;
— ONpeJeseHue YPOBHS TEOPETHUYECKUX M MPAKTHUECKUX 3HAHUU

oOyyJarommxcsi, a TakK€ YMEHHUM MPUMEHSTh UX [UJIsl PEIICHUS KOHKPETHBIX
MPAKTUYECKUX 3a]1a4 110 HAMIPABJICHUIO MTOJATOTOBKH (CHEIIUATIBHOCTH).

— 3aBepiieHne GopMHUPOBAHUS OOIIEKYIBTYPHBIX, 00IIETTPOPECCUOHAIBHBIX
U Ipo(heCcCHOHATBHBIX KOMITETCHIIMM BBIITYCKHHKA.

bakanaBpckas pabota npeacTaBiIsieT cO00M Kak TEOPETHUECKOE, CBSI3aHHOE C
aHAJIM30M U 0000IIIEHUEM U3BECTHBIX TEOPETUUECKUX U (HIIN) SKCIIEPUMEHTATBHBIX
pE3yIbTATOB B 00JIACTH 3HAHWM COOTBETCTBYIOIIETO HATIPABJICHHUSI TOJATOTOBKH, TaK
1 cOOCTBEHHOE SMIHpuueckoe ucciaeaopanue. Coaepxanue 0akaaaBpCKo padOThI
JIOJDKHO ~ COOTBETCTBOBATH  TPEOOBAaHUSIM  00Opa30BaTEILHOTO  CTaHJapTa
HaIpaBJICHUS] TOJTOTOBKU, PEKOMEHJAlMSIM COOTBEeTCTBylomero YMO wu
METOJUYECKUM peKOMeH1anusaM 1o BeinosiHeHuto BKP Brimyckaromeii kadenpsl.

bakanaBpckue paboThl MOTYT OCHOBBIBAThCS Ha OOOOIIIEHUHN BHITTOJTHEHHBIX
KYPCOBBIX paOOT U MPOEKTOB.

3.2 KoMmniereH1IMH, BBIHOCMMbI€E IIPU MOAT0TOBKE M 3amute BKP
B xonme moaroroBku u 3amutel BKP mpoepsercs chopmupoBaHHOCTH
CHEAYIOMMNX KOMIETEHIIHH:
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YK 1 - cnoco0GeH oCylecTBISATh MOUCK, KPUTHUYECKHM aHallu3 M CHUHTE3
uHbOpMaIH, MPUMEHSATh CHCTEMHBIN MOAXO0/ /I PEIICHHUs TOCTABICHHBIX 33/1a4;

YK 2 - cnocoOeH omnpenensarh Kpyr 3ajad B paMKax IOCTaBICHHOW IEIH U
BBIOMpATh ONTHUMAJIbHBIE CIOCOOBI UX PEIICHUs, UCXOIS U3 IEHCTBYIOIINX MPABOBBIX
HOPM, HUMEIOIIUXCS PECYpCOB M OTPaHUYCHU;

YK 3 — cmocobeH OCyHIeCTBIATh COLMAIBbHOE B3aUMOJCIHCTBHE U
peaNn30BBIBaTh CBOIO POJIb B KOMAH/IE;

YK 4 - cnocobeH oOCyHIECTBISATh JEIOBYI0 KOMMYHHUKAIMIO B YCTHOM U
MHChbMEHHON (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit ®enepanuu u
HHOCTpaHHOM(BIX) sI3bIKE(aX);

YK 5 - ciocoben BocpHUHHMATh MEXKYJIbTYPHOE pazHOOOpa3ue o01ecTBa B
COLIMAJIbHO-UCTOPHUUECKOM, ITUYECKOM U (prUs1oco(hckoM KOHTEKCTAX;

YK 6 - criocoOeH ynpaBisiTh CBOUM BpEMEHEM, BHICTPAUBATh U PEATHU30BBIBAThH
TPACKTOPHUIO CaMOPa3BUTHSA HAa OCHOBE MPHUHIIMIIOB 00Opa3oBaHHs B TeUEHUE BCEU
KU3HH,

YK 8 - cnocobeH co3maBaTh U MOAJEPKUBATH B MOBCEIHEBHOM >KM3HU U B
po(EeCCUOHANBHON N1€ATEIbHOCTH O€30IaCHbIE YCIOBUS >KM3HEAEATEIBHOCTH IS
COXpaHEHUsI IPUPOTHON cpenibl, 0OeCTeYeHHs] YCTOWYMBOTO pa3BUTHS OOIIECTBA, B
TOM YHUCJIC TIPH yTrpo3€ W BO3HWKHOBEHUHM UYPE3BBIYANWHBIX CHUTYallMd M BOEHHBIX
KOH(DJIMKTOB;

YK-9 - cnocoGeH npuHUMaTh OOOCHOBAHHBIE SKOHOMMYECKHUE PELICHHS B
Pa3TUYHBIX 00JIACTIX KUZHEICATSIbHOCTH;

YK-10 - cnocoben ¢GhopMHupoBaTh HETEPIUMOE OTHOIIECHHWE K MPOSIBICHUSIM
IKCTpPEMU3MA, TEPPOPU3MA, KOPPYILUOHHOMY MOBEIEHUIO U MPOTUBOJIEHCTBOBAThH
UM B PO ECCUOHATIBHON AESITENbHOCTH;

OIIK 1 - cnocobeH NMpUMEHSATh TEXHOJOTMYECKHE HOBALKUU U COBPEMEHHOE
nporpaMMHoe obecrieueHue B chepe cepBuca;

OIIK 2 - ciocoOeH oCylIecTBIATh OCHOBHBIE (DYHKIIMM YIIPABJIEHUSI CEPBUCHOM
NEeATEIbHOCTBIO;

OIIK 3 - cnocobeH oOecrnieunBaTh TpeOyeMoOe KauyeCTBO MPOLIECCOB OKa3aHUS
ycayr B u30panHoil chepe mpodecCUOHAIBHON JIeITeIbHOCTH;

OIIK 4 - croco0OeH OCyILIECTBISATh HCCIAEAOBAHUE pPHIHKA, OPraHU30BBIBATH
IPOAKU U TIPOJIBIKEHUE CEPBUCHBIX MTPOAYKTOB;

OIIK 5 - cmocoOeH MpUHUMATH SKOHOMUYECKH OOOCHOBAHHBIC pPeEIICHUS,
o0ecreuynBaTh IKOHOMHYECKYIO d(PPEKTUBHOCTh OpraHU3aluii M30paHHOU cheps
npohecCuOHANBHOM NesSTENbHOCTH;

OIIK 6 - cmocobeH mnpuMeHITh B MNPOGECCHOHATBHONW EATETLHOCTH
HOPMATHUBHBIC MTPABOBBIC AKTHI B Chepe CEpBUCA;

OIIK 7 - cnocoben obecnieunBaTh 0€30MaCHOCTH OOCITY)KMBaHUsI TOTpeOUTENEH
U coOnrofieHne TpeOoBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHWH BBHITIOJTHEHHUSI
HOPM U MPABUJI OXPaHBI TPYJa U TEXHUKU 0€30MaCHOCTH;

OIIK 8 - cnocobeH TNOHMMATh MPUHLMUIIBI PadOTBl  COBPEMEHHBIX
MHOOPMAIIMOHHBIX TEXHOJOTMH M HCHOJb30BaTh MX JUIS pEUIeHUs 3ajad
npodeccuoHaNbHOM eI TeIbHOCTH;
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IIK 1 - cioco6en k pa3paboTKe U COBEPLICHCTBOBAHUIO CUCTEMBI KJIMEHTCKUX
OTHOILIEHUH C Y4eTOM TpeOOBaHUN MOTPEOUTEIIS;

[1K 2 - cocobeH opraHu3oBaTh pabOTy HCIOIHUTENEH, MPUHUMATh PEIICHUS
00 OpraHu3aluy CEpBUCHOM JEATEITbHOCTH;

1K 3 - cnoco0eH K OCyIIECTBICHHIO IEATEIbHOCTH 110 YIIPABIEHUIO IPOEKTaMHU
B c(hepe cepBuca;

[1K 4 - cioco6eH k pa3paboTKe TEXHOJIOIMHU Ipoliecca CepBUCa;

[IK 5 - ciocobeH ydacTBOBaTh B pa3pab0OTKe MHHOBAIIMOHHBIX PEIICHUI HpU
OCYIIECTBIIEHUH CEPBUCHOM JESITETLHOCTH.

3.3 MeToanuyeckue peKOMeHIAIUU 110 MOATroToBKe M 3amure BKP

TpeOoBaHus K CTPYKType, COAEPKAHHIO, (DOPME MPEACTABICHHUS U 00bEMY
BKP, a Takke KpuUTepuM OLEHKH ONPENEISIIOTCA  COOTBETCTBYIOIIMMU
METOJAMYECKUMH YKa3aHUAMH, pa3padOTaHHBIMHU BBIMYCKAIOIUMU KadenpaMu Ha
ocHoBanuu @OI'OC BO wu pexomMeHJaUUsIMU COOTBETCTBYIOIIMX Yy4e€OHO-
METOJANYECKUX 00bETUHEHHM.

BKP 1omxkHa MONMHOCTBIO  COOTBETCTBOBATH  YTBEPKIACHHOU  TeEMe
UCCIIEIOBAHMsSI, COJEPKATh JJIEMEHThl HOBU3HBI, OBITh aKTyaJbHOH, HMETh
TEOPETUYECKYIO U IPAKTUYECKYIO 3HAYUMOCTb.

Kak npaBuno, pabota MMeeT CIEOYIOIIYI0 CTPYKTYpYy: THTYJIbHBIH JIHCT,
COJIEp’KaHME, BBEICHHUE, OCHOBHOM TEKCT, 3aKJIIOYEHUE, CIIMCOK HCIIOIb3YEMbIX
VCTOYHHUKOB, MIPUJIOKEHHS.

TUTYNBHBIN JUCT COAEPNKUT PEKBU3UTHI: MUHHUCTEPCTBO OOpa3oBaHUS U
Hayku Poccuiickoit ®denepanuu, denepaibHOE TOCYyAapCTBEHHOE OIOKETHOE
oOpazoBaTeabHOE YUPEKICHUE BBICIIETO oOpazoBaHus «bpaHCKUI
roCyJJapCTBEHHBIN yHUBEpCcUTET nMeHn akanemuka W.I'. IletpoBckoroy», Ha3BaHue
¢dakynbpTeTa, kadenpsl, HaumeHoBaHue tembl BKP, damunuio, mmsa, ortuecTtBo
aBTOpa pabOThl C YKa3aHMEM HAMpaBJICHUS M HANPaBIECHHOCTH (mpoduis)
MOATOTOBKHM, Kypca, Ipymmbl, (opmbl OOyYEHHs; YUYEHYIO CTENEeHb, 3BaHUE,
JOJKHOCTh, MHUIMAIBI U (DaMUJTUIO HAYyYHOTO PYKOBOIUTENS, KOHCYJIbTaHTa (Tpu
HaJu4un).

CoaepskaHue BKJIIOYAET HA3BaHUS pasleioB, MOJPA3AeIoB pabOThl C
yKa3aHUEM CTpaHULbl Hadyajla KaxJAo0W 4acTh. BBeaeHMe COAECPKUT Hay4dHOE
000CHOBaHUE MPOOJIEMBI, €€ aKTyalIbHOCTh, 1IeTh U 33J1a4l UCCIEAOBAHUS, 00BEKT
Y NIPEAMET UCCIEN0BAHUS, METOIBI MCCIIEIOBAHMNS, ONIPEIEIICHUE TEOPETUIECKON U
(unM) MPaKTUYECKOW 3HAYUMOCTHU PAOOTHI, CTPYKTYPY HCCIIETOBAHHUS

OCHOBHOW TEKCT NMPEACTABIEH TpeMs IiaBaMu. Kaxkaas riiaBa BKIIOYAET B
ceOss nBa maparpada, obbemom mno 10 crpanui. IlepBasi rjaBa HOCUT
TeOpeTHYeCKN Xxapakrtep. B Hell u3naratoTcsi TEOPETUYECKHE ACIIEKTHI TEMBI,
packphIBalolllie CyTh HUccieayeMol mpobsieMbl. MccnenoBanue TeopeTHUECKUX
BOIIPOCOB, COJIEPXKAILMXCSL B MEPBOM TJIaBe, JOHKHO OBITh JIOTMYECKH CBSI3aHO C
MPAKTUYECKON YacThIO padOThI U CIYKUTh 0a301 1Jis1 pa3pabOTKu MPEAJIOKEHUN 1
pexomennanuii. IlepBas r7aBa JODKHA conepkaTh maparpadbl, JIOTMYHO
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CY’Kalolle KpyT paccMaTpruBaeMoi TeMBI O crienudrke o0bekTa u npeameta. s
MIPOBEJICHUS TEOPETUUECKUX MCCIETOBAHUM 00yYarOMUNACs JOKEH MOJIb30BaThCS
KaKk (yHIaMEHTAJIbHBIMH JINTEPATYPHBIMH HUCTOYHHKaMHU (MOHOTpadusiMu,
y4eOHUKaMU, Y4eOHBIMH TIOCOOUMSIMU), TaK U MIEPUOTUYECKON MTeYaThIo (HAyIHBIMU
U TnpodeccHOHANBHBIMU JKypHalaMH U ra3eramu, Opormopamu), WHTepHET-
VUCTOYHHUKAMHU.

Bropas rmaBa — aHaguTHYecKass 4YacTb. COIEpPKUT KpaTKYIO
XapaKTEepPUCTUKY OOBEKTa HCCIEAOBaHUS, a TaKXKe aHalu3 Ppe3yJbTaToOB
JIMAarHOCTUKH TPEIMETAa HCCIEIOBAHUS HAa MPUMEPE KOHKPETHOTO MPEANPUSATHUSA
(opranuzanuu, y4pexaceHus), siBJeHUs, mpolecca. B gaHHON riaBe BBIABISETCS
BIIUSIHUE TIpeMETa UCCIEJOBaHMUS Ha pPe3yJIbTaThl JACSATENBHOCTH OOBEKTa
VICCJIEIOBAHMS 110 ITOKA3aTeIsIM, PACCMOTPEHHBIM B IIEPBOM IJ1aBe, ACTAIA3ZUPYETCS
IpeIMeT UCCIIEI0BaHus, ONPEIEISIOTCS MPOOIeMbl U BOZMOKHOCTH, BBISIBICHHbBIE
B IIPOLIECCE€ HCCIENOBAHUS MpPEAMETa, W NPUYMHBI CIOKHUBIIEHCS CUTyaluH,
OCYUIIECTBJISIETCSl aHAJIU3 BBIABICHHBIX MPO0OJeM, POpMyIHpPYETCs] HEOOXOIUMOCTh
WX PEIICHHS] U MOTEHUUAIBHBIE MOCIEICTBHUS OTCYTCTBHUS pELIEHUs AJisi O0BbEKTa
UCCJIEIOBAHUS.

Tperbs riaBa - nmpoektHass. OHa BKIItOYaeT (HOPMYJIUPOBKY OCHOBHBIX
BBIBOJIOB, 0OOCHOBaHHE HEOOXOJMMOCTH U3MEHEHHUI B OpraHu3aliu, pa3padoTKy
KOHKPETHBIX MNPEIJIOKEHUA WM MEpPONpPHITHI, HANpPaBJICHHBIX HA pEIICHUE
npobsieM opraHuzauuu. PekoMeHganuu JODKHBI OBITH JI€TalbHO NMPOpPaOOTaHb,
JIOBEACHBI 0 YPOBHS BO3MOYKHOTO MX IPUMEHEHUs Ha NpakThuke. OHU JTOJKHBI
HAnpsMy!0 OBITh CBSI3aHBI C TOJYYEHHBIMHU pe3yJbTaTaMy aHalIHU3a NpOoOJIeMBbl,
U3JI0’)KEHHBIMA BO BTOpOW riaBe. PekoMeHaanuu OJKHBI ObITh OOOCHOBaHBI C
TOYKH 3pEHUS OPTAaHU3AIMOHHOM, COITMATLHOMN M/UIM SKOHOMHUYECKON 3HAUNMOCTH.
Kpome Toro, B 3TO# riaBe MOTYT ObITh M3JI0)KEHBI IIPOTHO3bI U MOJENN PA3BUTHUS
CUTYALIHH.

B kaxnom mnaparpape BKP wu3naraercss camocCTOSATENbHBIM BOIPOC
nzyudaemoit TeMsbl. [Topasiesnsl no coaepKaHuo JOJKHBI ObITh JIOTHUECKHU CBSI3aHbI
MeXIy OO0 M 3aBepIIaThCA BHIBOJAMMU.

B 3akirodennu conepxarcs BbIBOJABI MO padOTE B LEJIOM, MEPCIEKTUBBI
JAJIbHENIIIETO U3YUYEHUS, CBA3b C PAKTUKOM.

Cnncoxk HCHOJIb3yeMbIX HCTOYHMKOB OQOpPMIISIETCS B COOTBETCTBUM C
tpeboBanmsimu ['OCTa k odopmienuto 6ubmuorpadun; B HEM YKa3bIBAIOTCS BCE
UCIIOJIb30BaHHBIE 00YYaIOIIMMCS UCTOYHUKU HAYYHON U TEXHUYECKOMN JINTEepaTyphbl
U IOKyMEHTalluu, HHTEpHET-pecypchl. Bee ncnonp3oBanHbie B paboTe MaTepuaibl
U TIOJIOKEHUSI U3 ONMyOJMKOBAHHOW HAay4YHOHM M Y4eOHOM JUTepaTyphl, APYTHX
UH(GOPMAIIMOHHBIX UCTOYHUKOB 00s3aTENBHO JOJDKHBI UMETh Ha HUX CCHUIKU. B
CHHCOK HCMOJb3yEMbIX MCTOYHUKOB 00§13aTeJbHO JOJDKHO OBITh BKIIIOUEHO He
MeHee 2 IePpBOMCTOYHMKOB HA HHOCTPAHHOM SI3bIKeE.

B npunoxxenuie BXOIAT TaONHIIbI, CXEMbI, TpapUKU, TUArPAMMBbI, aHKETbl U
Ipyrue MaTepuaybl, WUIKOCTPUPYIOIIME WM MOATBEPKIAAIOIINE OCHOBHBIC
TEOPETUYECKUE TIOJOXKEHUSI U BbhIBOABL. (Q0f3aTeILHBIM  NPHJIOKEHHEM
BBIITYCKHOM KBATM(PUKALIMOHHOMN pabOTHI siBIsieTCsS HH(popManus 00 oXxpaHe Tpyjaa
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Ha 00beKTe HMCCJIe0BAHUSA, KOTOPOE JOJKHO BKJIIOYATh B ce0s pellleHHE ABYX
3aa4 U3 NPHUMEPHOr0 TNepedHsl 3a]a4, NPEACTABICHHBIX HIKE U H3y4YCHUE
O/THOTO W3 BOIIPOCOB OXPAaHbI TPYAA, TAKOTO KaK MPOU3BOJICTBEHHAs CaHUTApUs
Ha OOBEKTE HCCIIEOBAHMS, TUTHEHA TpPyda, SJICKTPOOE30MacHOCTh, IMOKapHas
0e30MacHOCTh, 0€30MaCHOCTh KU3HENEATEIbHOCTH, YIpaBiIeHUE O€30MMaCHOCTHIO
Tpy/a, yrnpasjieHHe MpoecCHOHATIBHBIMU PUCKAMHY, aHAIN3 PUCKOB TIOBPEKICHUS
3I0POBbS, CAHUTAPHO-TUTHUEHUYECKasi O€30MaCHOCTh, TEXHUUECKass 0€30MaCHOCTb,
COLIMAJIbHO-DKOHOMMYECKasi 0€30MacCHOCTb, YCIOBHUSI U OXpaHa Tpyjaa Ha pabodem
MEeCTe, OILICHKa MEp MO 3alIUTE OT BO3JCKUCTBUS BPEOHBIX WJIM OMNACHBIX
MPOU3BOJICTBEHHBIX (DAKTOPOB, OMHCAHUE XAPAKTEPUCTHUK OIMACHBIX M BPEAHBIX
(bakTopoB, ACUCTBYIONIMX Ha paboyeM MecTe, IPABUII TEXHUKU 0€30MaCHOCTH MPHU
pabote B cdepe nmpoPecCHOHATBHOMN 1eITeTbHOCTH CPEACTB PU3NUECKON KYJIBTYPhI
JUISL  ONITUMHU3AIMU  pabOTOCIIOCOOHOCTH M YKPEIUICHUS 370pOBbs, H3Y4YCHUS
KOMIIOHEHTOB 3JI0pOBOro o0pa3a JKHM3HH, OOECIEeUMBAIOUIMX MOJHOLEHHYIO
poheCCUOHATIBHYIO AESTEIBbHOCTD, CIIOCOOOB MOA/IEpKaHUs YPOBHS (HU3UYECKON
MOJATOTOBKH, 00ECIIEYNBAIOIINE MTOJHOLUEHHYIO TPO(PECCHOHATIBHYIO AESITEIBHOCTb.

O0beM [JaHHOI0 TNPUJIOKEHHSI [OJIKEH CcOocTaBjaATh S5-10 JmcroB
MAIIMHOMUCHOTO TEKCTA.

IIpuMepHbId mepeyeHb 3a4a4y IS NPUJIOKEHUA ¢ HMHpopManuen 1o
oXpaHe Tpyaa

3amaya 1. B pe3synbrare HeCUacTHOro ciiyyas Ha HIPOU3BOJCTBE IO
3aKJIIOYEHUIO BTOK MOCTPAIABLINN yTpaTui po(eCCHOHATIBHY IO
TpynocnocooHocth Ha 30%. (Tp). [lencus no uuBanuaHocTH Ha3HayeHa 4500 pyo.
(IT). Cpennemecsunsiii 3apadboTok 10 TpaBmatuzMa — 25 000 py6. (3). Crenenn
BUHBI TIOCTPAIABUIETO OINpeeSeHa aJIMUHUCTPALUEN C YYETOM 3aKIII0YEHUs
KOMHCCUM OXpaHbl Tpyaa mnpodceoroza B 20% (B). Onpenenutsh cpeaHeMecssdYHOE
Bo3MelieHue ymiepoa (V).

3apaua 2. OnpenenuTh pacxobl, CBSI3aHHbIE C MOAOOPOM U OOyYEeHHEM
pabouero, 3aMEHSIOIIEr0 MOCTPaAaBIIero, €Ciu KOJIMUEeCTBO JHel oOyuenus — 40,
JnHeBHas 3apruiata ydyenuka — 200 pyO., mactepa — 600 py0. Cpemneromosas
(npuBeneHHas) BbipaboTka oaHoro yueHuka — 30 000 py6. CpenneromoBas
BbIPa0OTKA OJHOTO Tpyasuerocs 1o Tpasmatuzma — 780 000 py6. KonnuecTBo nHei
Ha IIPOU3BOJICTBEHHBIN TPEHAXK J0 TTOJIHOTO BBIMOJHEHUS POU3BOCTBEHHBIX HOPM
- 50, a 3aTpaThl Ha MaTepual ¥ HKHCTPyMEHT npu o0yuenun — 3200 pyo.

3amaya 3. [Ilocne HecwacTHOro ciydass NOTEPHEBIIMNA  MOTEPSIT
npodeccruonanbHyo TpyaocrnocoOHocts Ha 50%. CpemHemecsuHbli 3apabOTOK
noTeprieBIiero nepea ypeubem coctarisut 12 000 py6. [loTeprneBmemMy HazHaueHa
neHcus 1o wuHBAMHMIHOCTH 3400 py6. OmnpenenuTe pa3Mep BO3MEIICHHUS TIO
MecsaM. 3apaboTOK TMOTEPIEBIIET0 MPH padOTe C HEMOJHBIM PabodYuM JTHEM
coctaBui B sHBape — 10 000 pyO., dhepasie — 8000 py6., mapte — 11 000 pyo.

3agaua 4. OnpenenuTh MOKA3aTEIW YaCTOTHl U TSHKECTH TpaBMAaTU3Ma 10
NPEANPUATHIO, €CJIM 32 OTYETHBIN NEPUOJ MPOU30LLIO 7 HECUACTHBIX CIy4acB Ha
MIPOU3BOJICTBE C yTpaToi TpyaocnocodHoctu 190 nHeit, 3 HecuaCcTHBIX ciaydas — 10
MyTH Ha paboTy ¢ yTparou TpyaocnocooHocTu 60 qHel, 1 HecyacTHBIN ciydad —
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P BBITIOJIHEHUH OOLIECTBEHHON pabOThI C YTPaTOM TPYJAOCHOCOOHOCTU 8 JHEH U
4 OBITOBBIX HECUACTHBIX CIIy4asl — C yTpaTol TPyAOCIOCOOHOCTH 52 HA. YKa3athb,
KAKHME€ HECYACTHBIE CIydyad CJEAYyeT BKIIOYUTh B OTYETHOCTh IO TPABMATU3MY.
CpeaHecnucoyHOE YUCIIO padOTAOIMIMX HA NPEANPUATAN 332 OTYETHBIA MEPUOA —
560 uenoBek.

3apauya 5. B MOMEHT BKJIIOUEHHUSI KOMITbIOTEpa OyxranTep ObLTa MmopakeHa
AIIEKTPUYECKUM TOKOM BcleACTBHE Mpobosi (a3pl Ha Kopmyc. Onpenenuts TOK,
MPOXOISIIIUNA Yepe3 TEJI0 YeJIOBEKa U OIEHUTh OMACHOCTh MOPAKEHHUS B CIEAYIOIINX
ciyyasix: 1) 4emoBeK CTOsUI Ha ICPEBSIHHOM T0JTy; 2) B MOMEHT BKJIFOUEHHUS OJTHOM
pyKo#t aepxaicst 3a TpyObl oTorieHus. ConpoTuBiaeHue denoBeka npuHsaTs 1000
Owm, mora — 100 000 Om, o6yBu — 50 000 Om.

3agaya 6. OrmnpeaenuTh 53KOHOMUYECKHMH d3(PQPEKT OT MNOBBILICHUS
IIPOU3BOAMUTEIILHOCTH TPY/la Ha KUBOTHOBOTUECKOM KOMIUIEKCE ITOCJIE BHEIPEHUS
OTONUTENBHO-BEHTHIIILIMOHHON yCTaHOBKHU. Temneparypa Bo3ayXxa 10 BHEAPECHHUS
osu1a 10°, mocine — ctana 18°. CpenHerogoBasi BeIpabOTKa MO >KUBOTHOBOJICTBY Ha 1
pabotatomero — 400 000 py0. Uucno paboTarommx Ha KOMIUIEKce — 23 yel.
KoadduimenT «uenoBek-mMammHay NpuHATh paBHbIM 0,62.

3agaya 7. B noMenieHnn OyXraJiTepuu Iiomnaabio 8x4 moaBeeHo 4 1aMiibl
HakanuBaHus MoOIIHOCTRIO 60 Brt. IlpomsBectm pacder OCBEIIEHHOCTH B
NOMEIICHUH (METO YAEIbHOW MOIIIHOCTH).

3agaua 8. Onpenenuts pacxoasl NPEIIIPUATUS O CHACEHUIO M OKa3aHUIO
MEePBOM MOMOIIKA TOCTPAAABIIEMY, B IOCTABKE €ro B OOJBHUILY M B JIMKBUJAIIUN
NOCJIEACTBUM HECYACTHOIO Ciydas, €CIU KOJUYECTBO JIFOAEH, NMPUHUMAOIIHNX
y4acThe B OKa3aHUU TOMOINM W JIMKBUJAIIMU TIOCJIEACTBHM TpaBMaTU3Ma — 5
YeJIOBEK, 3aTpauyeHHOE BpeMsi — 4 CYTOK, CpPEIHErojoBas BbIpaOOTKa OJHOIO
tpynsmerocs — 480 000 py06., cymMa 3aTpar Ha TPAaHCIOPTUPOBKY MOCTPAIABIIETO
B OonpHUILY — 1500 py0., a pazmep cpennenneBHoro 3apadborka — 600 pyo.

3apaua 9. B pesynbrare anuTenbHOW pabOThl B YCIOBUSAX MOBBILIEHHOM
3arpsI3HEHHOCTU BO3JlyXa MbUIBI0O W BPEIHBIMHU ra3aMd y NTUYHULBI BO3HUKIIO
npod3adoneBanne. OnpeAenuTb pa3Mep MaTEepUAIbHOIO yliepda MNpeanpusiTus,
€CJIM U3BECTHBI: JJIMTEIHHOCTh BPEMEHHON HETPyJI0oCrnocoOHOCTH — 4 Mecsla,
MOCTOSTHHOM TMOJHOM TOTepu TpyaocrnocodHoctn — 6 mec. C mepeBojoM Ha
WHBAJIMJIHOCTh U BBIIJIaTOM TeHcuu B pasmepe 8400 pyO. B Mecsll, JIMTEIbHON
YaCTUYHOM MOTEPH TPYAOCHOCOOHOCTH 32 Mecslia ¢ MOIyYeHHEM IIEHCUU B pa3Mepe
4200 pyO0. w BeIIOJIHEHHEM JieTkoi paboTel. CpemHsis 3apruiata 10
npod3zadoneBanns — 28 000 py0. B Mecsir, a Ha Jierkoit padore — 8 000 py0. B Mecsil.

3amaya 10. B pesynpTaTe HECHaCTHOTO ciydas MOCTPAAaBLIMKA MOTEPSI
npo(heCcCHOHANBHYIO TPYI0CIOCOOHOCTh. OmpeneiauTh pa3Mep MaTepHalbHOTO
yiepba NpeanpusTvs, €cld H3BECTHBI: JJIUTEIIbHOCTh BPEMEHHOW MOTEpU
TPYJIOCIIOCOOHOCTH - 5 MecsieB, 3aTeM 1o 3akitoueHnto BTOK on Hanpasien Ha
oOyueHre HOBOM npodeccuu Ha 5 Mec. ITO BpeMsl €My BbITIAUMBAIaCh CTUTICHIUS
4500 py6. CpennemecsiuHas 3apiuiaTta a0 TpaBmupoBanus — 1900 pyO.
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3agaya 11. Omnpeaenuts >PQPEKTUBHOCT 3aHYJEHHUS, €CIU 3aluTa
AJEKTPOIBUTATEIIS BBINOJIHEHA TPEAOXPAHUTEISIMU C TOKOM IIaBKOM BeTaBku S0A.
ConpoTtusnenue netiu ¢aza-uyns — 1,5 Owm.

3agayva 12. OnpenenuTs HEOOXOAUMYIO BEICOTY MOJTHUEOTBO/1a, €CIIU BHICOTA
3alMIIAeMOro o0bekTa — 6M, mupuHa — S5M, gauHa — 10M. MosiHreoTBOx
PACIIOJIOKEH M0 LEHTPY KPBIIIU 3/]aHUS.

3amauva 13. Onpenenuth NoKa3aTeIN YaCTOThI U TSKECTU TpaBMaTU3Ma IO
COBXO03y CO CPEOHECIHCOYHBIM COCTaBOM 324 4yenoBeka. 3a OTYETHBIA IMEPUOL
OpPOU30IIJI0 2 HECUACTHBIX Ciyyas: IO MyTd Ha paboTy ¢ yTparoi
TpynocnocooHocT 61 neHb; 6 HeCYaCTHBIX CIIy4aeB Ha MPOU3BOJCTBE C yTpaTon
TpynocnocooHocTr 94 mHs, W3 HUX | HECUacTHBIN Ciay4yall — MpPHU BHINOJHEHUU
paboThl B JTUYHBIX IIEJSAX, C YTPATOM TPyIOCHOCOOHOCTH 5 aHeH; 1 HecyacTHHIN
ciydaii — Bo Bpemsa jaexypcerBa JIH/[ ¢ yrparoit TpymocrmocobHocTH 32 mHS.
VYka3zarh, Kaku€ HECUaCTHbIC CJydal CJIEAYeT BKJIIOUUTh B OTYETHOCThH MO
TpaBMaTU3MY.

3amaua 14. Onpenenuth HEOOXOUMOE KOJUYECTBO JaMIl sl OCBEIICHUS
KOHTOPCKOTO TOMENIEHUs pa3mMepoM 5 x 5 M. [l OCBElIeHMS HCHOIB3YIOTCS
razopazpsansie Jamnsl JIJI 80. BricoTa noaseca ceetriibHuka — 3M. KoagduuueHnt
3amaca = 1,3.

3agaya 15. Omnpenenutb SKOHOMUYECKYIO 3(O(PEKTUBHOCTH U CPOK
OKYIIa€MOCTH 03/I0POBUTEIBbHBIX MEPONPUITUH, TPOBEACHHBIX HA MPEANPUITHH C
satparamu 500 000 py6., B pe3ylibTraTe KOTOPHIX CEOCCTOMMOCTH €IWHHIIBI
npoaykuuu cHuzmwiack ¢ 2000 go 1900 pyO., a romoBoit 00BeM MNPOAYKIIUU
coctapisier 8 000 mTyk B rof.

3agaua 16. OnpenenuTs yOBITKHA U3-32 HEJ0/IaHON POYKIIUU B PE3YJIbTATE
MPOU3BOJICTBEHHOIO TpPaBMAaTH3Ma, €CJIM YHUCJIO YEJIOBEKO-CMEH HEBBIXOAAa Ha
paboTy U3-3a MPOU3BOJICTBEHHOI'O TpaBMaTHU3Ma coctanisieT 220, CpeTHECITUCOUHOE
yucio padoraromux — 630, a CTOMMOCTh BaJOBOM MPOAYKIMH 52 MIIH. PyO.

3agaua 17. IlpousBecTn pacuer pocTa MPOU3BOAUTEIBHOCTH TpyJa IO
PEMOHTHOM MAacTepCKOW CO CPEAHECHUCOYHBIM YHCIOM paboTtaromux 38 uen. B
pe3ynbTaTe COKpallieHus 3a001eBaeMOCTH O HOPMAaTUBHOT'O YPOBHS, €ciii 0a30BbIe
noTepu paboyero BpEMEHHU M0 BPEMEHHON HETPyAO0CIOCOOHOCTH B pacuere Ha 1
pabouero (10 yiay4ylleHUs yciaoBHHM Tpyna) — 9,2 nHsA, HOpPMATUBHBIE IMOTEPU
pabouero BpeMeHH 10 BpEMEHHOM HEeTpyaocnocobHoctr — 7,8 aueit. ['ogoBoit poH
pabouero Bpemenu 1 padouero (6a30BbIi) — 224 mHs.

3apava 18. OnpenenuTs NokazaTesb pacxoJ0B HA MEPONPUATHS MO OXpaHe
TpyJda, €CJIM 3aTpaThl HA HOMEHKJIATypHbIE MEPONPUATUS IO oxpaHe Tpyaa — 450
000 py6. JomomHuTENbHBIC 3aTPaThl HA MPUOOPETEHUE CIIEIIOACHK/IbI, CIICII00YRBH,
CH3 — 180 000 py6. OcHoBHBIE TTpOU3BOACTBEHHBIE (GOHABI — 95 MIIH. PYO.

3agaya 19. OnpenenuTe SKOHOMHYECKHME NOTEPU MNPEANPUATHS H3-3a
MIPOU3BOJICTBEHHOTO TpaBMaTH3Ma, UCUUCIISIEMbIC TI0 3apIjiaTe ¢ HAUYUCICHUSIMU,
€CIM CYMMAapHOE YKCIIO HEBBIXOJOB Ha paboTy paOOTHUKOB IO MPUYMHAM
HECUYACTHBIX CJIy4YaeB, CBSI3aHHBIX C MPOU3BOACTBOM, 33 OTYETHBIM MEPHUOJ
coctapisieT 200 4eIoBeKO-CMEH, CyMMapHOe (DaKTUUECKOE YUCIIO YETTOBEKO-CMEH,
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oTpaOOTaHHBIX pabOTHHKAMU 3a oTueTHbIN nepuoa = 20 000, a 3apaboTHas 11aTa C
HAYMCJICHUSIMU 32 ATOT Tiepuo — 150 mitH. pyo.

3agayua 20. Omnpenenutb  KOJMYECTBO  HEOOXOAMMBIX  CPENICTB
MOKapOTYLICHUSI, KOTOPbIE JOJKHBI OBITh pa3MEIICHbl HA TEPPUTOPUU COBX03a,
ecnd TaM Haxomarcs: 1. MexaHuueckas Mactepckas Iiomansio 1000 m% 2.
3epHoTok miomansio 800 M2, 3. JlepeBooOpabaTsiBaromIas MacTEPCKas ILIOMIAILIO
300 m2. 4. Ciyxe0Ouble nomerenns — 200 M2,

3agaya 21. OmnpenenuTh KOJIMYECTBO BO3/AyXa, KOTOPBHIM HEOOXOIUMO
YAQIUTh U3 BBITSKHOTO IIKada, UMEIoIero pazMepsl npoemMHoro okxa 0,8 x 0,8 m
IPU BBINOJIHEHUU paboT ¢ aMMuakoM. OLIEHUTh KPATHOCTh BO3yXOOOMEHa st
3TOrO Cilydas, eclii 00beM BBITskHOro mkada = 6 M>, IIJIK ammuaka — 20 mr/ m>.

Conepxxanue BKP nomkHo coorBerctBoBath TpeboBanusim ®I'OC BO u
BKJIIOYATh B CEOS:

— 000CHOBaHUE BBIOOpA MpeIMeTa M TMOCTAaHOBKY 3aJayd HCCIIEIOBaHUS,
BBITIOJTHEHHBIE HA OCHOBE 0030pa JUTEepaTypbl, B TOM YHCJIE C YYE€TOM
MEePUOANYECKUX HAYyUHBIX U3JaHUN;

— TEOPETHUYECKYI0, AaHAJIUTUYECKYI0, IPOCKTHYIO YacTH, BKIIIOYAIOIINE
METO/IbI ¥ CPEJICTBA UCCIICIOBAHUIA;

— pe3ynbTaThl, MOJy4YeHHbIE B X0A¢ noarotoBku BKP, nmeronme Hayunyto
HOBU3HY, TEOPETUUECKOE, MPUKIATHOE U (UJIM) HAYYHO-METOANYECKOE 3HAUCHHUE;

— BOMPOCHI 5KOHOMHUYECKOTO 00OCHOBAHMS;

— OTBEYaTh YETKOMY IIOCTPOEHUIO U JIOTUYECKOW MOCIEA0BATEIbHOCTH
W3JI0KEHUS MaTepuana;

— BBINOJIHATHCSA C UCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB U MOJIEIIEH, a IpH
HEOOXOJMMOCTHU C TIPUBJICUCHUEM CIEIUATN3UPOBAHHBIX IMAKETOB KOMITHIOTEPHBIX
nporpamm, rpaduyecKoro Marepuaia (TabuIlbl, WUTIOCTPALUU U TIP.);

— anpoOaIuio MOJYYEHHBIX PE3yJbTaTOB U BHIBOJOB B BHJIE JIOKJIAJIOB HA
Hay4YHBIX KOHPEPEHIUAX WM MOTOTOBJICHHBIX MyOJUKAIIMNA B HAYUHBIX KypHaJIax
U cOopHHKax (TpeboBaHUE JJIsl MArUCTEPCKON JTUCCEPTALINH ),

— BBIBOJIbI U PEKOMEH/IAIINH;

— CIIUCOK HCIIOJIb30BAHHOM JIUTEPATyphl U JAPYTUX UCTOYHUKOB, a TaK K€
oubimorpaduueckuit mepeyeHb MyOoIMKaIMil aBTOpa Mo TeMe UCCIEI0BaHNUS,

— TIPUJIOKEHHUS.

TpeboBanus k opopmiennto BKP npencrasiens! B mpuiioxeHuu 1.

IIpumepusbie Tembl BKP

1. Opranuzanusi npuemMa M yyera oOOpalleHUul COOCTBEHHUKOB H
HaHUMAaTeJel )KUJIOro OMEIICHHUS.

2. CoBepleHCTBOBaHHE PadOThl C HEIUIATEIbIIMKAMH 33 SKUJIHUIIHO-
KOMMYHaJIbHBIE YCIYTH.

3. Pa3Butne MexaHM3MOB B3aMMOJCHUCTBUS yIPABISIOLIEH OpraHu3alun
C  YHOJHOMOYEHHBIM  COOCTBEHHHKaMH JUIOM (IpelacedaTrenb  COBETa
MHOTOKBapTHPHOTO JOMA).
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4. CoBeplLICHCTBOBAaHME OpPraHU3alMid U OCYILECTBICHHUs pPACUETOB 3a
IIPENOCTAaBIECHHBIE KOMMYHAJIBHBIE PECYPCHI.

5. CoBeplIEHCTBOBAaHUE OPTaHU3ALMK MOJATOTOBKM MHOTOKBAPTUPHOTO
JIOMa K CE30HHOM DKCIUTYaTalllH.

6. Pa3paboTka BHEApEHHs HHEProcOEperarux MEpPONPUATHNA IS
MHOTOKBapTHUPHOI'O JIOMa.

7. Pa3paboTka BHeOpeHUsS SHEProcOEPETalomuX MEPONPUATANA IS
KHWIBIX JOMOB.

8. Onenka ¥ MOBbILIEHWE  3PQPEKTUBHOCTH  PacxXoJOBaHUs
HHEPropeCypCcoB 0ObEKTa KOMMEPUECKON HEIBUKUMOCTH.

9. Onenka u MOBBILICHHUE 3p(EKTUBHOCTH  PACXOIOBAHUS

HEPropecypcoB OIOKETHON OpraHu3aluu

10. Ouenka 3(p(}EeKTUBHOCTH PaCXOJOBaHMS SHEPrOpecypcoB OOBEKTa
JKHJIOU HEJIBUKHUMOCTH

11. CoepiieHCTBOBaHHE OpraHU3alMK PAOOTHI MO TEPEBOAY KUIIOTO
MOMEIICHHS B HEXUJIOE MMOMELIEHUE, HEXKUIIOTO MOMEUIEHUS B KUJIO€ MOMEIIEHNUE,
a TaKXe IO MePEeYCTPOUCTBY U MEPETIAHUPOBKE KUJITBIX TOMEILICHUH.

12.  CoBepllIeHCTBOBAaHHME  KWUJHUIIHOTO  Haj3opa  (KOHTpoOJs)  3a
JEATEIbHOCTBIO IO YIPABICHUIO MHOTOKBAPTUPHBIMH JIOMaMHU.

13. OnTumuzanus JUUEH3UPOBAHUA NEATEIBHOCTH IO YIPABJICHUIO
MHOTOKBapTHPHBIMH JIOMaMH.

14.  Ananu3 cmocoOOB yIpaBiIeHUs] MHOTOKBAPTUPHBIMH JIOMaMHU.

15. CoBepilIeHCTBOBAHHE MEXAaHU3MOB HCIOJHEHUS  YIPaBISIOLIEH
opranuzanuen 00s3aTesnbCTB 0 JOTOBOPY YIPaBICHUS.

16. CoBepilieHCTBOBaHHE KOHTPOJISI 3a UCIIOJIHEHHEM 0053aTelbCTB
JULAMH, OCYIIECTBISIOMNMU JAESTEIbHOCTh MO YIIPABICHUIO MHOTOKBAPTUPHBIMU
JIOMaMH.

17.  Ontumu3zauus (GUHAHCOBBIX MOTOKOB MIPH MPEAOCTABICHUN KHJIULTHO-
KOMMYHaJIbHBIX YCIIYT.

18.  Opranuzanus ABAPUIHO-IUCIIETYEPCKOTO o0cy)KUBaHUS
MHOTOKBapTHUPHOT'O JlOMa

19. Opranuzanuss NOpOBEACHUS  KAMHUTAJIBHOIO  PEMOHTa  OOILEro
MMYIIIECTBA B MHOTOKBApTUPHOM JIOME

20. CoBeplIeHCTBOBaHUE MEXaHU3MOB MH(GOPMHUPOBAHUS COOCTBEHHUKOB
Y HaHUMATEeJeW MOMEIIEHUN O AESATEIbHOCTH MO YIPABICHUIO MHOTOKBAPTUPHBIM
JIOMOM

21. Opranuzanus 151 BEJICHUE UH()OPMAITMOHHBIX CHCTEM,
obecrieunBamMx cO0p, 00pabOTKy M XpaHEHHUE JAHHBIX O TUIATEXKaX 3a JKUJIbIC
MOMEIIEHUS] 1 KOMMYHAJIbHbBIE YCITYTH.

22. CoBeplICHCTBOBAaHUE TEXHUYECKOrO0 OOCIYyXUBaHUS U PEMOHTA
WH)XEHEPHBIX CUCTEM U 000PYIOBAHUS JKUIIBIX 3/TAHUM

23. IlmaHupoBaHWe M OpraHU3alMs TEKYIIETO M KaNUTaJbHOIO PEMOHTA
JKUJIBIX 3JTaHUU
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24. CoBeplICHCTBOBAaHME TEXHUYECKOrO0 OOCIYyXUBaHUS U PEMOHTA
WH)XCHEPHBIX CHCTEM U 000pYyI0BaHUSI OOBEKTOB KOMMEPUYECKON HEABMKUMOCTH

25. Paspabotka SHEprocOeperarImx MEpOIPUSATUN TUISt
MHOTOKBapTHPHOT'O JJOMa

26. Paspabotka »HeprocOeperarommx MEpONPHUATHH it 00beKTa
WHIMBHUIYAIbHOTO YKUITUIIIHOTO CTPOUTEIHCTBA

27. Pa3paboTka sHEeprocOeperarnmx MepOpHUsITHI IS TPEATPUITHS

28.  CoBeplilleHCTBOBaHUE ACATEIBLHOCTUA MPEANPUATUN BOJOCHAOKEHUS U
BOJIOOTBE/ICHUSI B MYHUIIUIIAIbHOM 00pa30BaHUU

29. CoBepIIEeHCTBOBAaHUE yIpaBICHUS KUITUIITHO-KOMMYHaJIbHBIM
KOMILJIEKCOM MYHUIIUTIIATLHOTO 00pa30oBaHus

30. CoBepllIeHCTBOBAaHUE YIpPABJICHUS OJIArOYCTPOMCTBOM T'OPOJCKOMN
TEPPUTOPUH

31. CoBeplIEHCTBOBaHWE YOPABJICHHUS HWHKEHEPHBIM 00€CIeueHUEM
MYHUIUIIATBHOTO 00pa30BaHus

32. COBEpLICHCTBOBAHHME  YNPABJICHUS JOPOKHBIM  XO3SMCTBOM B
MYHUIMNIATBHOM 00pa30BaHUU

33.  CoBepllEeHCTBOBaHHE YIIpaBIEHUS B chepe OBITOBOrO 0OCITYyKHUBAaHUS
HacCeJIeHUs

34. CoBEpIICHCTBOBAHWE VYIIPABJICHUA KOMMYHAIBHBIM  XO3SIICTBOM
MYHHMIIUIIAJIBHOTO CEKTOPA.

35. CoBepllIEHCTBOBAaHME YIPABIECHUS MYHULUNAIbHBIM S KAJIUIIHBIM
dhoHIOM.

36. PedopmupoBaHue OpraHM3allMOHHO-YIPABIEHYECKUX OTHOIICHUN B
cdepe KIIMITHO-KOMMYHAIIBHOTO X035HCTBA.

37.  CoBeplleHCTBOBAHUE pecypcoobecrieueHus rOpPOJIOB:
BOJIOCHA0KEHUE, BOJJOOTBEICHNE, Y HEPIeTHKA, Ta30CHA0KEHUE.

38.  Pa3paboTka onTHUMalIbHOTO CIOCO0a YNpaBie€HUs MHOTOKBAPTHUPHBIM
JTOMOM.

39. Pa3paboTka mpoeKkTa KamuTadIbHOTO PEMOHTA XKUJIOTO JoMa.

40. Pa3zpaboTka cTpaTeruu pEMOHTOB KHUJIOTO 3/IaHMUS.

41. Pa3paboTka TEXHOJOTMH COBPEMEHHOTO OOCITY>KUBaHHUS KJIWEHTOB B
CEpBHUCHOM IIEHTpE (Ha MaTepranax KOHKPETHOTO MPEAIPUSITHS/OpraHUu3alliH ).

42. Opranuzanus CEPBUCHOTO oOCy>)KUBaHUS TEXHUYECKOTO
o0opynoBaHus (Ha MaTepuanax KOHKPETHOTO MPEIITPUATHS/OpTraHu3aIi¢ ).
43.  Opranuzanusi CEpBUCHOTO OOCTY>KMBAHHS KIMEHTOB KOMITAHUH C

UCIOJIb30BaHUEM HH(OPMALIMOHHBIX TEXHOJOTMM (Ha MaTepuaiax KOHKPETHOTO
IpeIPUITHS/ OPTaHU3aLIuN ).

44. CoBeplICHCTBOBaHME  OOCIYXMBaHUS  KJIMEHTOB KOMIIAHMH C
MCIIOJIb30BaHUEM BE0-TEXHOJIOTUM (Ha Marepuaiax KOHKPETHOTO
NPEeANPUATHS/OPTaHU3ALUN ).

45.  OpraHu3anus TEXHOJIOTHUYECKOTO yUacTKa JIIsl [IPEIOCTABICHUS HOBBIX
yCIIyT KJIMEHTaM KOMIIaHUU (Ha MaTepuaax KOHKPETHOTO
MpEANPUSATHS/OpraHnu3aIin ).
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46. Pa3paboTka TEXHOJOTMYECKUX MPOLECCOB I MPEAOCTABICHUS
HOBBIX YCIYyT KJIMEHTaM KOMMEpPYECKOM KOMIIAHMM (Ha MaTepuanax KOHKPETHOTrO
IpEIPUITHS/ OPTaHU3ALINN ).

47. Pa3paboTka TEXHOJOTHMM WPEIOCTABICHUS HOBOTO BHAA YCIYyT
KJIMEHTaM KOMITaHUU (Ha MaTepuagax KOHKPETHOTO MPeapHUsITHsI/OpTraHu3aIiH ).

48. Pa3paboTka TEXHOJIOTUM TMPEAOCTABICHUS HOBBIX YCIyr s
WHIUBUY AIBHOTO noTpeouTens (Ha Marepuanax KOHKPETHOTO
MPEANPUATHS/OpraHUu3aIlin ).

49. Pa3paboTka TEXHOJIOTMH M3TOTOBJICHHS] HOBOTO TOBapa MpPU OKA3aHUU
yCIYr  UHAUBUAYAJLHOMY MOTpeOuTeNn0 (Ha MaTepualiax KOHKPETHOIO
MPEANPUATHS/OpraHUu3aIlin ).

50. CoBepiieHCTBOBaHME Ipoliecca MpeAoCTaBiIeHHUs  ycayr (Ha
MaTepuragax KOHKPETHOIO IPeaIpUsTHs/OpraHu3alun ).

51. BneapeHue HOBBIX YCIYT JUIsl KIMEHTOB IPEANpPUATUS cPEpPbI cepBUCa
(Ha MaTepranax KOHKPETHOTO MPEAIPHUITHS/OpTraHU3aLHH ).

52. IlpoekTupoBaHue Mpouecca MPeaOCTaBICHNS] HOBBIX YCIYT KIMEHTaM
KOMMaHuu (Ha MaTepuaiax KOHKPETHOTO PEANPUATUS/OpraHu3alum).

53.  IIpoexTupoBaHue mpoiecca 00CITyKUBaHUS KIMEHTOB KOMITAaHUU (Ha
MaTepHaniax KOHKPETHOTO NPeaNpUsATUS/OpraHU3aI1n ).

54. Pa3paboTka MapKETUHTOBOM TOJMTUKH OPTaHU3AIMHN >KUIUIIHO-
KOMMYHaJIbHOI'O XO0351CTBa.

55. Pa3pabotka  KaapoBOW  TOJUTHKHA  OPTaHM3allMM  JKWJIMUIIHO-
KOMMYHAJIBHOTO XO35IMCTBA.

56. Pa3Burue CUCTEMBI UH(OPMAITMOHHOTO oOecrieueHus
(GYHKIIMOHUPOBAHUS OpTraHU3alUH KUIUIIHO-KOMMYHAIBHOIO X03siCTBa.

57.  IloBbIlieHNE KOHKYPEHTOCITOCOOHOCTH YCIYT OpTraHU3aIIHH.

58. Pa3zpaborka cucteMbl BHYTpUPUPMEHHOTO OOydYEeHHsS TepcoHaia
OpraHu3aliy KUIUIIHO-KOMMYHAJIBHOTO X0351CTBa.

59. PazpaGoTka cTpaTerus TMOBBIIIEHUS  KOHKYPEHTOCIOCOOHOCTH
OpraHu3alyy KUIUIIHO-KOMMYHAJIBHOTO X0351CTBa.

60. CoBeplIEHCTBOBAaHUE TEXHOJIOTHI OKa3aHUS yCIYT B OPTaHU3ALMSIX.

61. IloBblieHne KayecTBa NPENOCTABISEMBIX YCIyr B OpraHU3alusxX
KUIUIIHO-KOMMYHAJIBHOTO XO3SIMCTBA.

62. CoBepllIEeHCTBOBAHUE OPTraHU3AIMOHHOW KYJIBTYPhl B OpraHU3aIUsX
KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA.

63. [lmaHupoBaHME MApPKETHHIOBBIX KOMMYHHUKALIMM B OpraHU3alusIX
KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA.

64. CoBepIlIeHCTBOBAaHME TIpollecca IEHOOOPa30BaHUS B OpraHU3aIUiX
cepbl yCIyT.

65. @opmupoBaHME  KOpPIIOPATUBHOW  KYyJIbTYpbl  II€pcOHaNIa B
opraHu3anusx cepsl yCiyr.

66. PazpabGoTka crpareruu ymnpaBieHHs KOH(QIMKTAMU B OpraHU3alMsIX
chephl yCIyT.
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67. Pa3zpaboTka cucteMbl MOTHBAILIMU MEPCOHANIA B OpraHu3alusaX cepbl
YCIIYT.

68. CoOBEpIICHCTBOBAHHE CHUCTEMBbI JOKYMEHTAI[MOHHOIO OO€CIeYEHHUs
yHpaBIeHUS B OPTaHU3ALUAX CHEPhI YCIYT.

69. CoOBEpLICHCTBOBAHUE TEXHOJOTHHA IUJIAHUPOBAHUS JIESTEIBHOCTH
OpraHu3alyi XWIHIITHO-KOMMYHAJIBHOTO X03ICTBA.

70. Pa3BuTHEe WHHOBAIMOHHBIX AaCHEKTOB JIESITEIBHOCTH OpraHU3aLHNU
KUJIUIITHO-KOMMYHAIBHOTO XO3SIMCTBA.

71.  MopaepHu3zanus  KOHTAaKTHOM  30HBI M COBEPILIEHCTBOBAHHE
oOCITy>KUBaHUS IOTPEOUTENCH B OpraHU3aIUsAX CPEPhI YCIIYT.

72. MopaepHuzanusa MarepUalbHO-TEXHUYECKOM 0a3bl  Kak  (akTop
WHHOBAIIMOHHOTO Pa3BUTUS MPEANPUATHI CEpBUCA.

73.  CoBepllEHCTBOBAaHNE KOHKYPEHTOCIIOCOOHOCTH YCIYI OpraHHu3aliu
Ha OCHOBE IOBBIIIEHUS UX KaYeCTBA.

74. PasBuTHE JEATENBHOCTH NPEANPUIATHS CEpPBUCA HA  OCHOBE
IuBepcU(UKAIUU YCITYT.

75.  COBEpPLICHCTBOBAHWE OPTaHU3ALMOHHON CTPYKTYPBl NPEANPUITHS
chepsbl yCIyr.

76. Baeapenne wuHGOPMAIMOHHO-KOMMYHUKAIITMOHHBIX TEXHOJIOTUH B
CEPBHUCHOM JIEITEILHOCTH.

77. CoBepILIEHCTBOBAaHUE CUCTEMbl O€30MAaCHOCTH TpyAa U OXPaHbI
3JI0pOBBS IIEpPCOHAJIa OpraHU3alMK c(hephl yCIyT.

78. Bueapenue uHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN B
CEPBUCHOM JESITECIIbHOCTH.

79. CoBepIICEHCTBOBAaHHE  pPeCcypcHOro  obOecreueHus CEpPBHUCHOM
NESATEIbHOCTH.

80. IlmanupoBaHWe NTPOUZBOACTBEHHO-XO3SIMCTBEHHOW  JIESITEIBHOCTH
NPEANPUSTUS CEPBUCA B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPhI pbIHKA W
crpoca noTpeouTenei.

3.4 Kpurepuu 1 noka3arejid OLeHKH pe3yabTaToB 3amuThl BKP
IIpumepHbie nokazarean kauectsa BKP u e€ 3amursl,
(ouenka no 5-6a;u1bHOM mKaJe (2, 3, 4, 5)
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IIpumepHbIe MOKa3aTe/J M OLlEHUBAHNS Pe3yJIbTATOB 0CBOEHHSI 00pPa30BaTeJIbHOM
nporpamMmsbl B nmpouecce 3amursl BKP

a) KOTIIMYHO» — CTYAEHT IOKa3blBaeT IVIyOOKHE, HCYEpIIbIBAIOIINE 3HAHUS B 00beMe
MPOMJAEHHONW MpPOrpaMMbl, YBEPEHHO JAECHCTBYET IO IMPUMEHCHHIO IOJIYYEHHBIX 3HAHUM HaA
MIpaKTUKE, I'PaMOTHO M JIOTMUYECKH CTpOMHO wu3iaraer Marepuan npu 3amure BKP, ymeer
dopmynupoBaTh 000CHOBAaHHBIE BBIBOJIBI M3 M3JI0KEHHOTO TEOPETUYECKOTO MaTepralia, Ha OCHOBE
Iy0OKOI HayYHO-HCCIIeI0BATEIbCKON MPOPaOOTKH MPOOIEMBI;

0) «XOpo110» — CTYIEHT MOKa3bIBa€T TBEPJbIE U JAOCTATOYHO IOJIHbIE 3HAHUS B 00beMe
MPONJICHHON MPOTpPaMMBbI, JOMYCKAaeT HEe3HauuTeNbHbIE OMMUOKUA mpu ocBenieHnn Tembl BKP,
IIPABUJIBHO JIEUCTBYET IO NMPUMEHEHHUIO 3HAHUHN Ha MPAKTUKE, JAEJAaeT YeTKHE U 00OOCHOBaHHbIE
BBIBOJIBI IO paboTe;

B) «Y/IOBIIETBOPUTEIBHO» — CTYACHT IIOKAa3bIBAaeT 3HAHUS B 00bEeMe NPOIIeHHON
porpamMMbl, OTBETHl Ha BOIPOCHL, BBIABIAIONIME YPOBEHb TEOPETUUYECKOM M HAy4dHO-
UCCJIEZIOBATENIbCKON MPOpaOdOTKU MpOOJIEMbl, H3JIaraeT XOTs M C OMMOKaMH, HO YBEPEHHO
WCIIPaBISIEMbIMU TIOCJIE JIONOJHUTEIBHBIX U HABOASAIIMX BOIPOCOB, MPABUIBHO JEUCTBYET IO
NPUMEHEHHUIO 3HAHUN Ha MPAKTUKE;

T') «HEYIOBIETBOPUTEIBHO» — CTYACHT HE IEMOHCTPUPYET 3HAHUS B 00bEME MPOMIEHHOM
IPOrpaMMbl, JIOMyCKaeT IpyOble OLIMOKM B OTBETaX Ha BOIPOCHI, BBIABIAIOIINE YPOBEHb
TEOPETUYECKON M HAy4YHO-HCCIIEAOBaTEeNIbCKOM MPOopaboTKU MpoOiaeMbl, HE yMeeT MPUMEHSTh
3HAHUS Ha IIPAKTUKE.

3.5 Cnucok pekoMeH1yeMoil JINTepaTyphl
3.5.1. Ocnoenasn numepamypa

1. Cepsuc : opranuzaiius, yrpasieHue, MapkeTusr : yueonuk / E. H. Bonk, A.
. 3eipsinoB, A. A. Jlumnuackasi, H. B. Xaputonosa. — 3-¢ u3a. — Mocksa : Jlankos
u K°, 2022. — 248 c. : un., Tabn. — (YueOHbIe U3TaHUS JUIS 6aKanaBpOB). — Pexum
JIOCTyIIA: 1o MOJITIACKE. URL.:
https://biblioclub.ru/index.php?page=book&i1d=697061 — ISBN 978-5-394-04914-
9. — TekcT : 2JIEKTPOHHBIN.

2. Tumomenko, C. A. IIpoekTupoBaHue mporecca npeaoCTaBICHUsT YCIyT :
yueOHoe mocobue i oOydyaroumuxcs Mo HampasiieHuto noarotoBku 43.03.01
CepBuc : [16+] / C. A. Tumomenko, I'. C. Ypronuna ; Canxt-IlerepOyprckuit
rocygapctBeHHblid arpapublii  yHuBepcuteT (CIIOI'AY). — Canxkr-IletepOypr
Cankr-IletepOyprckuii rocynmapcTBeHHbIN arpapHbiii  yHuBepcuter (CIIOIAY),
2022. — 82 c. : wn., Tabm., cxeM — Pexum pocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=690521. — bubmumorp. B kH. — Tekcr
. DJIEKTPOHHBIN.

3. IInemkoBa, H. A. MeHemKMeHT B cepBuce : yueOHoe mocodue : [16+] / H.
A. IInemxoBa, I'. A. IlomzopoBa, A. H. Kuproxuna ; KemepoBckuit
rocyJapCcTBeHHBIM yHHUBEpcUTET. — KeMepoBo : KemepoBCkHil rocyaapCTBEHHBIN
yuuBepcureT, 2021. — 110 c. : wn. — Pexxum gocrtyna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=700670 . — bubauorp. B kH. — ISBN
978-5-8353-2892-5. — TeKCT : 3EKTPOHHBIMN.
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3.5.2. /lonoanumenvnasa 1umepamypa

1. bezomacHocTh xu3HenearenbHocTH : yueOHuK / B. O. EBceeB, B. B.
Kacrepun, T. A. Kopxwunek [u ap.] ; moxa pen. E. U. Xonocrosoir, O. T.
[IpoxopoBoii. — 4-e u3n., crep. — Mocksa : Jlamkos u K, 2022. — 452 c. : un., Ta0.
— (Yuebnbie uznanus 11 6akanaBpoB). — Pexxum moctyma: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684378. — bubmmorp. B ku. — [SBN
978-5-394-04584-4. — TeKCT : JIEKTPOHHBIMN.

2. BerpoBa, E. A. YnpaBneHue XUIUIIHO-KOMMYHAJIBHBIM XO3SIICTBOM :
ydyebHo-MeTonnueckoe mocooue : [16+] / E. A. Berpona, E. E. KabanoBa. — MockBa
; bepnun : lupext-Menua, 2021. — 224 c. : ui., cxeM., Tada. — PexuM goctyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=615164). —
bubmuorp.: ¢. 209-220. — ISBN 978-5-4499-2477-3. — DOI 10.23681/615164. —
TeKCT : 3IIEKTPOHHBIN.

3. KpputoBa, E.B. DxoHOMHMKAa U ympaBieHUE MPEAIPUHAMATENBCKON
JeATeNIbHOCThIO : yueOHoe mocobue : [16+] / E.B. KpwuioBa, I'.A. Cemakuna ;
HoBocubupckuii rocy1TapCTBEHHBIN TEXHUYECKU yHUBEpCUTET. — HoBOCHMOMpCK :
HoBocubupckuii rocyjapcTBeHHbIM TEXHUUECKU yHUBepcuteT, 2019. — 104 c. -
URL.: http://biblioclub.ru

4. JlapoBa, A. II. VYnpamiaenue puckamu : yudeOHOe mocoOue s
oOyuarommxcsi o HampayieHuto noarotoBku 43.03.01 Cepsuc : [16+] / A. 1L
JlaBpoBa ; Cankrt-IleTepOyprckuii rocynapCTBEHHBIN arpapHbIi YHUBEPCUTET
(CII6I'AY). — Cankr-Ilerepoypr : Cankrt-IlerepOyprckuii rocynapcTBEHHBIN
arpapusiii yausepcuret (CIIOI'AY), 2022. — 166 c. : un. — Pexxum pocryna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=699453. —
bubmuorp. B kH. — ISBN 978-5-600-03281-1. — TeKcCT : 2IE€KTPOHHBIA.

5. JlaBpoBa, A. 1. DxoHOMHKA U TPETPUHUMATENBCTBO : YdeOHOE mocobdue
JU1s1 o0ydaronmxcs mno HanpasiaeHuto noArotoBku 43.03.01 Cepsuc : [16+] / A. 1L
JlaBpoBa ; Cankrt-lleTepOyprckuili rocynapCTBEHHBIM arpapHblii YHHUBEPCUTET
(CIIoI'AY). — Cankr-Ilerepoypr : Cankr-IlerepOyprckuid rocynapcTBEHHBIN
arpapubiii yausepcuret (CIIOI'AY), 2022. — 198 c. : un. — Pexxum pocryna: mno
noamnucke. — URL: https://biblioclub.ru/index.php?page=book&1d=699447. — Tekct
. DJICKTPOHHBIN.

6. MUKpPOIKOHOMUYECKHE OCHOBBI JEATEILHOCTH (DUPMBI B UHTy CTPUATBHOM
cektope : yueOnuk : [16+] / B. B. Edbpemona, A. M. Koponea, M. M. Myxa060ar,
T. B. SI6noukuna. — Mocksa ; bepnun : Jlupekr-Menua, 2021. — 384 c. : wi., Tab.
— Pexxum JIOCTyIIA: 10 MOITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=618869. — bubmuorp.: c. 365-375. —
ISBN 978-5-4499-2591-6. — DOI 10.23681/618869. — TeKcCT : 21eKTPOHHBIA.

7. Huamtuns, E.FO. Opranuzanusi ¥ TEXHOJIOTUS MNPOU3BOACTBA YCIYT :
ydyebHoe mocodue : [16+] / E.}O. Hunmruns, O.A. Kucaununa, T.U. 3as ;
HoBocubupckuii rocy1apCTBEHHBIN TEXHUYECKU yHUBEpcUTET. — HoBOCHMOMpPCK :
HoBocuOupckuii rocy1apcTBeHHbIN TexHUYeckuid yHupepcuteT, 2018. — 98 c. :
TalJ1. — Pexum JIOCTyTIA: 10 MMOIITHCKE. — URL:
http://biblioclub.ru/index.php?page=book&i1d=576430
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8. Opranuzanus nNpearnpuHUMATEIbCKON AESITEIbHOCTH : y4eOHOe mocodue :
[16+] / T.B. bykneit, M.B. I'apumtok, T.M. KpuBomeesa u nap. ; mog pea. O.B.
[lTemenesoii, T.B. XaputonoBoii. — 2-e u3f., crep. — Mocksa : JlamkoB u K, 2019.
- 294 c¢. : wun. — Pexum jgocryma: mno noamucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=572959. — bubmmorp. B ka. — ISBN
978-5-394-03202-8. — TeKCT : 3IE€KTPOHHBIN.

9. CunsieBa, . M. Mapketunr ycayr : yueonuk / M. M. Cunsena, O. H.
PomanenkoBa, B. B. Cunses ; moa pea. JI. I1. lamkoBa ; DMHAHCOBBIN YHUBEPCUTET
nipu [IpaBurensctBe P®. — 5-¢ u3a., crep. — Mocksa : JlamkoB u K°, 2022. — 251 c.
: WL, Ta0J. — (YueOHbIe n3maHus 11 0akanaBpoB). — Pexxum qocTymna: 1o rmojmmcke.
— URL: https://biblioclub.ru/index.php?page=book&id=684412. — bubnuorp. B KH.
— ISBN 978-5-394-04575-2. — TekCT : 37€KTPOHHBI.

10. TexHuka U TEXHOJOTHUSI CEPBUCHOM JEATEIHLHOCTH : yueOHOE mocodue :
[16+] / 1O. M. Endumosna, A. B. Tpyxaues, A. I'. UBosra [u n1p.] ; CTaBponoyibCKUii
rocyJapCTBEHHBI arpapHbiii yHuBepcuteT, Kadenpa Typusma u cepBuca. —
CraBponions : CekBous, 2021. — 72 c¢. — Pexum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=700999. — TeKcT : FMEKTPOHHBIIA.

11. DkxoHomMHMKa M ympaBieHUE Ha npeanpusatud : yuyeOnuk / A. IL
Arapkos, P. C. I'onos, B. 0. Temsies, E. A. Epoxuna ; nox pen. P. C. I'onosa. —
3-e u3a., crep. — Mockga : JlamkoB u K°, 2021. — 400 c. : un., tabia., cxem. —
(YueOubie m3nanus st 6akanaBpoB). — Pexxum goctyna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684273. — bubauorp. B kH. — ISBN
978-5-394-04340-6. — TeKCT : 3JIEKTPOHHBIM.

3.5.3. Ilepuoouueckue uzoanus

1. «CoBpemeHHBIE MPOOIEMBI CEPBUCA U TYPU3Ma»
2. «Cepsuc B Poccuu u 3a pyoexom»

3. «CepBHuC TITIOCH

4. «CouoIoTHIecKUe UCCIeI0BaAHUI

5. «KommynansHbiil Komrieke Poccun»

6. «KnnuImHo-KOMMYHAJIBHOE XO3SMCTBO»

3.5.4. Pecypcot cemu « Mnmepnemy

18. http://www.e-rej.ru/ - Poccuiickuii 5KOHOMUYECKUN WHTEPHET Ky pHAIL.

19. http://www.bali.ostu.ru/umc/ - DJIEKTPOHHBI MHOTOMPEIMETHBIN
HAyYHBIN KypHaT «YTpaBICHHE OOIIIECTBEHHBIMU SKOHOMUYECKUMU CUCTEMAMM).

20. http://www.e-rej.ru/ - Poccuiickuii 5)KOHOMUYECKUN WHTEPHET Ky pHAIL.

21. http://www.uptp.ru/ - MexayHnaponnbiii xypHan «IIpoGiemsl Teopun u
MIPAKTUKHN YIIPABICHUS.

22. http://www.aup.rw/ - AJIMHUHHCTPATUBHO-YMIPABICHYECKUN TOpTAl C
AIIEKTPOHHON OMOJIMOTEKO.

23. http://www.kremlin.ru/ - UatepHeT-pecypcsl nipesuaeHTa Poccun.

24. http://window.edu.ru/ - «EauHOoe OKHO JocTyna K 00Opa3oBaTeIbHBIM
pecypcamy.

48


http://window.edu.ru/

25. www.aup.ru — AAMHHHCTPATHBHO-YTPABICHUYECKHUIA MTOPTAJ.

26. http://www.gosuslugi.ru/ - [Topran rocyaapcTBeHHbIX ycinyr Poccuiickoi
denepanuu

27. http://government.ru/ - [IpaButensctBo PO

28. http://www.bryanskobl.ru/ - Anqmunuctpanus bpsHckoii obmacTu

29. http://bryansk.gks.ru/ - Tepputopuanbusiii opran deaepanbHON CIyKObI
rOCy/AapCTBEHHOW CTATHCTUKH 10 bpsiHCKOI 061acTH

30. ®enepanbHbIA IopTal «Poccuiickoe oOpa3zoBaHHE»: URL:
http://www.edu.ru/index.php?page id.

31. EnnHOoe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcam. OoOimiee
oOpazoBanue. DxoHoMuka: http:window.edu.ru/library/resources? rubr=2.1.2g.

32. [lopran «I"'ymanurapHoe oOpa3oBaHHE»:
URL:http://www.humanities.edu.ru/.

33. ®epepanpbHoe  xpaHwiuiie — «EnuHas  KoJuleKUMs — UU(POBBIX
oOpazoBaTeIbHBIX pecypcoBy: http://shool-collecion.edu.ru.
34. https://www.gkh.ru/ - dKKX: XKXypnan pykoBoauTes u riaaBHOTO Oyxranrepa
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Penensust
1A HPOrPAMMY FOCYTAPCTBENNOI HTOIOBOI aTTCCTALNN
no nanpasacunio 43.03.01 «Cepnie» nanpasiaennoctn (npoguas)
«Yupasaenue s cepe RILHHIUIO-ROMMY HAALIOr0 Xo3siicTea» (Yposenb

OaragaBpuaTa)

[pencrasiennas Ha PCUCH3HIO HPOrPAMMA FOCYAAPCTBCHHOIT NTOrOBOI
arrecraunn  (CMA) juis cryaenros  nanpasienuss noarotoku  «CepBHe»
onpezesnsieT ueib, Tpysoemkocts ['MA, nepeuenn xomnereHidii, OCBOCHHE
KoTophiX nposepsiercss B npouieccce 'MA B coorserctsun ¢ ®I'OC BO mno
Hanpasiaenuio nojroroskn 43.03.01 Cepsuc # nos’sosisier OUEHHTh KaueCTBO
MOArOTOBKH BLINYCKIHKOB 110 HTOIaM 0CBOCHHs 00pa3zoBaTe)iLHOI NPOrpamMmbl.

Crpykrypuo  nporpammva  I'MA - cosepxur  nepevenh  JAMCLMIUIMH,
BBIHOCHMBIX HA IOCYJIAPCTBCHHbIIT JK3aMel, KPHTEPHH OLCHHBAHHUS Pe3yJIbTaTOB
CAYM TOCYJAPCTBEHHOIO IK3AMCHA, PCKOMCHYEMYIO JINTEpaTypy, BOMNPOCHl H
NPaKTHYECKHE 3aJ1aHMsl K IOCY/IAPCTBEHHOMY JK3aMmeHy, NMPHUMEPHYI0 TEMAaTHKY
BBIMYCKHBIX KBAIH(PHKALMOHHBIX paboT H KPUTEPHH HX OLECHHBAHHA.

B nporpamme peannzoBaH NPUHIMI KOMIMJICKCHOCTH TCOPETHYECKOIl M
MPaKTHYECKOI MOJArOTOBKH BBIMYCKHUKOB. IIpaKTHKO-OpHEHTHPOBAHHBIC 3aJ1aHHS
03BOJISIIOT OLEHHUTb YPOBEHb NMPAKTHYECKHX HABBIKOB, (OPMHPYEMBIX B pamKax
obyuenuss no Hanpapienuio 43.03.01 «Cepsuc». TemaTuka BBITYCKHBIX
KBATHOUKALMOHHBIX  paboT OT/IHYaeTcs  KOMIUIEKCHOCTBIO  (hOPMYJIHPOBOK,
OTpaXkas Hay4HBIH ¥ NPUKIAAHON XapaKTep, NO3BONAIOUMI NPOJEMOHCTPHPOBATh
aBropy rnybokue 3HaHus No BeIOpaHHOH TEME, €ro [o/roTOBIEHHOCTh I10
HanpaBJeHUIO TOATOTOBKM B LEJOM, YMEHHE aHaNH3HPOBATh COOpaHHBIN
marepuain, o0000warh pasnuyuple HAOMIONEHMS, BBIXOAMTL HA  pelIeHHe
NpaKTHYecKuX npobiem npodeccHonanbHoi ACATENLHOCTH.

CooTHeceHHEe KOMIETEHTHOCTHO-OPHEHTHPOBAHHLIX 3aJlaHHii M TEMAaTHK

BBIMYCKHBIX KBaJH(QUKALUMOHHBIX pabor ¢  TpebyeMeiMu K (hOpMHPOBaHHIO




KOMIICTCHIUSIMM JIACT HAINSHOC [PCCTABICHHC O pealln3allni uenei M 3anay
06pa3oBaTeILIOi NPOrpaMMb! [0 HANPAB/ICHHIO MOArOTOBKH 43.03.01 «CepBuc».
PaccmoTpes CTPYKTYpY, COACPKAHUE M KauecTBO o(opMmJICHHs TPOrpaMMBI
'MA, cieyer OTMETHTBL, YTO [pejCTaBiennas nporpamma COOTBETCTBYET
cojepkanuio  (heepannbioro  rocyaiapcTBeHHoro obpa3zoBaTebHOro  CTaHaapTa
BLICLICTO 0OpA30BaHNs 110 HANPABICHHIO MOArOTOBKH 43.03.01 Cepsuc (yposeHb
Gakanaspuata), yTBEPACIIOrO NpukasoM Muuuctepersa 00pa3oBaHus M HAyKH
Poccniickoii dezepain ot 20 okrsibpst 2015 roja Ne 1169 (¢ H3MEHEHHAMH OT 13
monst 2017 roma Ne 653) u yueGuoro mawa, orseyaeT TpeOOBaHMAM,
NpebABASeMbIM K  Pe3yJLTATAM OCBOGHMs BBIMyCKHWKamu —Oakajiaspuarta,
XapaKTepuCTHKE NPO(ECCHOHANBHONH JICATENIBHOCTH BBIITYCKHMKOB: HX 3HAHUH,
YMEHHUI, HaBBIKOB, o0LIeKYJIBTYPHBIX, o6wenpodecCHOHANBHBIX,

npoecCHOHAILHBIX M CHEHHANLHBIX KOMICTCHUHHA.

JIMpEKTOp MIDKCHEPHO-9KOHOMHYECKOro
uncrutyra bI'UTY, nokrop
IKOHOMHUYECCKHX Hayk, npodeccop H.A. Kynaruna




Peuensns
HA NPOIrPAMMY FOCY1aPCTBENNOI HTOrOBOIi aTTeCTalHN
1o nanpasiaennio 43.03.01 «Cepsue» nanpasicunocTi (npodu.an)
«¥Yupasaenue B edepe KUIHINO-KOMMYHAIBLHOIO X035 HCTBA» (yposensb

OakasaspuarTa)

Ilporpamma rocypapcTBeHHON MTOrOBOH aTTeCTAUMH, MPEACTABACHHAA HA
peueHsunio, paspaborana B cooTBeTcTBMH ¢ (DesepasnbHbIM FOCYAAPCTBEHHBIM
00pa3oBaTeibHbIM CTaHAAPTOM BbICLWIETO0 00pa3oBanus M TPeOOBAHWUAMH K
pe3yibTaTaM OocBOelHus OCHOBHOW oOpa3zoBaTesbHONH MpOrpaMMbl  BbICLICTO
oOpasoBauus, pazpaborannoii 8 ®I'LOY BO «bpsickuit rocyiaapcrseHHbIA
yuusepeurer  umenn  akagemuka WL lletposckoro» no  HanpaslICHHIO
noarorosku 43.03.01 «Cepsucy.

[IporpamMma BKIIO4AST CIeyIOlUNe KOMITOHEHThI:

- TpeGOBaHMs K YPOBHIO MOATOTOBKH BbIMYCKHHWKOB, B TOM YHC/Ie BHIbl H
3anaun npodeccHoHanbHoM aestensHocTh B coorBerctsun ¢ MI'OC BO no
HanpasaeHuio noArorosku 43.03.01 «Cepsucy;

- ¢opMmy npoBeaeHHs M COAEpKAHHE rOCYAApPCTBEHHOrO IK3ameHa ¢
epeyHeM JUCIMIUIME W MOJLYyJIel, BBIHOCUMBIX Ha roCcyAapCTBEHHbIH JK3aMe,

- MnaHupyembie pesynbTarhl 00yueHus Ans GOPMHUPOBAHMS KOMMETEHIMH,
ypOBHH CPOPMHUPOBAHHOCTH KOMIICTEHIIWH K KPHTEPHH UX OLEHHBAHMUS,

- epeyeHb PCKOMEH1YeMOM JMuTepaTypbl 18 noaArotosku Kk 'MA;

- nepeuyeHb BOMPOCOB M MMPAKTHKO-OPHEHTUPOBAHHBIC 73alaHUst s
IOCYIaPCTBEHHOrO IK3aMeHa, NPUMEPHBIE TEMbI BbINYCKHbIX KBATHOHKALNOHHbIX
padoT;

- METOJIMHYECKHE YKa3aHus 110 MOJArOTOBKE K roCy1apCTBEHHOMY IK3AMEHY H
BbIMYCKHOM KBanU(UKalMOHHO#H paboThl.

Haubonee 00beKTHBHO OLECHHTL KA4€CTBO MOArOTOBKH BbIMYCKHHUKOB MOTYT
NPaKTHKO-OPHEHTHPOBAHHLIC  3a]aHUs, KOTOPbIE MO3BOASIOT  BLIMYCKHHKAM

NPOAEMOHCTPUPOBATh MPUOOPETEHHBIC MPAKTHYECKME HABLIKWM MNOC/IE OCBOEHHS



COOTBETCTBYIOIIIEH oOpaszoBaTebHOM mporpammbl. B mporpamme ['MA
COZIepKaTCsl KpUTEPUU OLICHUBAHUS 3HAHUW, YMEHHUI 1 HABBIKOB BBITYCKHHUKA.

Tematuka BBIMTYCKHBIX  KBaJU(PHUKAIMOHHBIX  pabOT  COOTBETCTBYET
tpeboBanusM OI'OC BO, oTinyaercss KOMIUIEKCHOCTBIO (POPMYIUPOBOK, OTpakas
HAYYHBIH U IPUKIIATHON XapakTep B 00JIacTH CepBHCA.

[IpeacraBnenHas Ha peueHsutro nporpamma [MA B mnonHOHM Mepe
cootBeTcTBYeT TpeboBanusiM ®I'OC BO mno HampaBnenuto noarotoku 43.03.01
CepBuc (ypoBeHb OakajiaBpuaTa), YTBEpP>KIECHHOIO TMpUKa3oM MUHHCTEPCTBA
oOpazoBanus u Hayku Poccutickoit ®eneparuu ot 20 oxTsa6pst 2015 roga Ne 1169
(c m3menenusimu ot 13 wmrons 2017 roma Ne 653) m paszpaborana ¢ yuyeTom
KOMITIETEHTHOCTHO-OPUEHTUPOBAHHOIO MOJAX0Ja M COBPEMEHHBIX IMOTpPeOHOCTEN
paboToaTenell HayKu, 5KOHOMHUKH, TEXHOJIOTHI U COLIMANIbHOU c(ephl.

Ha ocHOBaHMM BBIIEU3IIOKEHHOTO CcUMTar0, yTto mporpamma ['MMA moxer
ObITh PEKOMEHJIOBaHAa JJisi MCHOJb30BaHMS B 0Opa30BaTEIbHOM IpOIECCe
OakagaBpOB YKa3aHHOTO HAIIPABJICHHUS.

Hupektop OO0 YK «Jlom u yroT» N.A. AxcroTun
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JIMCT COI'VTACOBAHUA ITPOT'PAMMBI I'NA

1. PABPABOTAHA:

JOTIEHTOM Kadeapbl SKOHOMUKHU
Y YIIPABJIEHUS, K.3.H., JOIIEHTOM (MU.A. bapanoBa) 04.04.2024

(OonamcHoCcmy) noonuchy dama

2. YTBEPX/EHA:

Kadenpoit 5kOHOMHKY U yTIpaBICHUS
[TpoTokon Ne 6 ot «5» anpens 2024 r.

3aBenyromuii kadenpoit MuTtrouenko JI.C.
(Tmoammch)

3. COI'JTACOBAHO:

PykxoBoaurens OITOII no manpasnenuto 43.03.01 «CepBuc»
(1.A. bapanoBa)

(oamwch)

«5» anpens 2024 r.
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